MPOTOKOJI Ne 77/TIPT
sacexanns Iocrosunoii padoueii rpynnbl KoHKypCHOH KOMHCCHH
annapara ynpapJjeHusi my0IH4YHOro akUHOHEPHOTO ob1ecTsa
«lleHTp No nepeBo3Ke rPy30B B KOHTelHepax «TpancKonTeiiHep»,
cocrosiBuierocsi 23 cenrsops 2016 roaa
B 3acemanmu IlocTosinHoii pafodeii rpynnbi KoHKypcHOH KOMHCCHH anmapara

ynpapjeHusi 1y0JHYHOI0 AKIHOHCPHOTO obmecTtBa «lleHTp MO mMepeBO3Ke IPYy30B B
konrteiinepax «TpancKonteiinep» (n1a1ee — IIPT) npuHSA/IH y4acTHE:

1 TutkoB HAUATLHHAK CEKTOpa 1o 3aMeCTHUTENh
Cepreii HukonaeBuu CONPOBOMKICHHIO TTPOLIEYP [Tpeacenarens
pasMmellieHHs 3aKa30B Ha 3aKyIKy [1PT°

TOBApOB, BHIMOJIHEHUE PadOT 1
OKa3aHue yciyr
2, 3emckosa Mpuna MBaHoBHa rJIaBHBINA CHEIMATUCT OT/CIa wien [TPT°
IPaBOBOIO CONPOBOXKIICHUSA
JI0rOBOPHO# pabOoThI

9. IlenonyruH AJleKcei HAYaAJILHUK OT/ieNa yien [1PT
MBanoBu4 HKOHOMHYECKOI 0e3011acHOCTH
4. [Tycrosanos [letp TJIaBHBIH CHIEHMAITACT OTea ynen [1PI7
BsaueciaBoBu4 HHPOPMAIIMOHHOM O€30MacHOCTH
3. AKynaepa BEJIYLIHI CIIEMHATHCT OT/ela cexperaps ITPI”
Enena HukonacBHa [10 PA3BUTHIO TAMOXKEHHOM
JeSITeTbHOCTH

Cocras [TPT — 7 uesnosek. [Tpunsim ydactue — 5. KBopyM umeeTes.

IMOBECTKA JIHSI 3BACEJIAHUWS:

I. PaccMOTpeHHE M CONOCTABJIEHME 3afBOK HAa y4acTHE B  OTKPRITOM KOHKypce B
snekTpoHHOoM Gopme No OK>-MCII-ITKTTAT-16-0053 na okasanue ycjiyr 1o oOecreueHHIo cepsuca
rapaHTHPOBAHHOTO (hYHKIHOHHUPOBAHHS! IPOrpPaMMHO-TEXHUYECKOI0 KOMILICKCA ACY O] TK na
fa3ze MPUIOKEHHIT U CHCTEMHOM MIaT(OpPMEI Oracle (nasiee — OTKPBITBIH KOHKYPC).

Mo nyskTy | NOBECTKH AHA:

JlaTa U BpeMsi IPOBe/IeHHsI MPOUEAYPBI
PACCMOTPEHMS 3asIBOK:

MecTO NPOBEACHUS MPOLELYPBI
paccMOTpeHHsl 3asiBOK:

23.09.2016 r. 14:00

125047, MockBa, Opy:keiiHbIil epeyaox, . 19

Jlor Ne 1

OxasaHue yc/Iyr no odecreueHHio cepBuca
rapaHTHPOBAHHOTO PYHKLMOHHUPOBAHHSA
I[TpeaMeT A0roBopa: POrPAMMHO-TEXHUYECKOTO KOMIIICKCA

ACY OJI TK na 6a3e IpuiIOKeHHI H CHCTEMHOM
naardopmel Oracle.

HauanbHas (MakcuManbHasi) [eHa 35 000 000,00 poccuiickux pybdieii 6e3 y4dera

JIOTOBOpA! HJIC

1. Ha ocHOBaHWM aHATM3a AOKYMEHTOB, MPEIOCTABIECHHBIX B COCTABE 3aIBOK H 3AKIIHOUCHHA
Jaxasunka, 1IPI’ BbIHOCHT Ha paccMoTpenne KOHKYPCHOH KOMMCCHH anmapata ynpas/IcHis [TAO
«TpancKonTeliHep» CIEIyIOUIME NPE/UIOKEHHIA:

1.1.  JlomycTuTh K yuacTuio B OTKPBITOM KOHKYpPCE CJICTYIOLINX NPETCHIICHTOB.



CeejicHust 00 opraHu3anuu Komuue | Ilopsijk
Homep I{cHa MpeTeHIEHTa, .
i (HaumeHOBaHHME OpraHH3alHH, py6. 6es HIC CTBO 0-BBIH
WHH, KIIIT, OI'PH) ' OanioB | HOMEpP
EskemecsuHas CTOMMOCTb YCIIYT MO
CepBMCY rapaHTHPOBAHHOIO
000 «T/II" nHKHHAPUHT, dynkunonuposanus [TK: TITO
272034 WHH 7708819390, CRM-P- 1 312 500 py6., [0 OTM- 11 ,
KIIIT 770801001, P-437 500 py6., TIT1O CRM-O- ’
OI'PH 1147746920188 437 500 py6., [1110 OTM-O-
1 312 500 py0., noyacoBas cTaBKa-
3 562,88 pyo.
ExemMecsiyHas CTOMMOCTb YCIYT MO
000 «CodrJlaitn IlpoekTsi», CepBHCY rapaHTHPOBAHHOTO
WHH 7728734000, dynkunonnposanus [TK: TTO
273085 | KIII1 772801001, CRM-P- 295 000py6., IO OTM-P- 1.9 1
OI'PH 1107746348445 495 600 py6., [MO CRM-0-141 000
py6., TIIO OTM-0-247 000 py6.,
novacosas craska-1 116,75 py6.

1.2.  TIpusHars OTKPBITEIH KOHKYPC COCTOSABLIMMCSH Ha OCHOBAHWH nyHkTa 139 [Monoxenus
0 3aKylnkax W MoamyHkra 2.9.9 JOKyMEHTAlMH O 3aKyIKe (yuactHuKamu OTKpBITOTO KOHKYpCa
[IPH3HAHO He Metee 2 MPETEH/ACHTOB).

1.3. B coorBerctBun ¢ nmyHktoMm 142 IlomoxeHua O 3aKynkaxX NPH3HATH noOeAUTENEM
Otkpertoro konkypea OO0 «CodrrJlaiin [IpoeKTbl» ¥ MPHHATL PELICHHE O 3aKIIOYCHUM C HHUM
JI0rOBOpA Ha CJIEAYIONMX YCIOBHAX:

[Mpeamer orosopa: oOKaaHue yciuyr o o0ecreYeHuI0 cepBrca rapaHTHPOBAHHOTO
(QYHKIMOHMPOBAHHS MPOrPAMMHO-TEXHHYECKOTO KOMILICKCA (manee — IITK) ACY O] TK na baze
PUIIOKEHHH U CHCTEMHOI TIaT(OpMBI Oracle (nanee - Ycnyrn).

MakcumaabHas nena jgorosopa: 35000 000,00 (Tpuauate HsTh MULTMOHOB py6mneit) 00
KOTeeK ¢ y4eTOM BCEX PAacXo/10B M HAIOroB (KpoMme HJIC) nmocTaBLIHKA, CBA3aHHBIX C BBITIOJHCHHEM
paboT, OKazaHheM yCIIyT. HJIC paccydThIBaETCS B COOTBETCTBHH € 3aKOHOAATEILCTBOM Poccuiickoi
derepalliu.

CpejeHus 00 odobeme Y eayr:

- COCTaB almnaparHo-NporpaMMHBIX CPEICTB [ITK npusenen B Ilpmnoxenun Ne 1 K
HACTOSIIEMY ITPOTOKOJLY;

- [IepeYeHb KOMIIOHEHTOB NPOrPaMMHO-TEXHUHECKOTO KOMILIEKEa ACY O/J1 TK npusejieH B
[Ipunosxkennu Ne 2 K HAaCTOSIIEMY TPOTOKOIY;

- cocTas U cozepxkanue Yeuyr npuseaensl B [lpunoxennn Ne 3 K HACTOALIEMY [IPOTOKOTY.

EskeMecsyHAs CTOMMOCTh YCJIyr: eKeMecsdHas CTOMMOCTh YCIYrd 1o obecne4yeHnIo
cepBHca rapaHTHPOBAHHOIO dynkuuonuposanus [ITK cxnaaeisaetes 3 CTOMMOCTH YCIIyru Juis
KOMILIEKCOB Ha Oasze mporpaMMubix mnpomyktoB Oracle - CRM u OTM, BBeICHHBIX B
MPOMBIIIEHHYIO SKCIUTyaTalMIo (CRM-P — 295 000,00 py6., OTM-P — 495 600,00 py0.) win He
BBEJICHHBIX [IPOMbIILIEHHYI0 sKcimyarauuio (CRM-0 — 141 600,00 py6., OTM-O — 247 800 py0.) u
CTOMMOCTH YCITYT, BBITOJHSAEMBIX 110 3asBKaM.

CToMmMocTh YCIyT, BHIMOIHAEMbIX 110 3aBKAM: PacCUMTHIBACTCS MHIMBHAYAILHO 1St
KaKII0i 3a5BKH, UCXOJIA M3 BEJIMYMHBI TI0YACOBOH CTOMMOCTH YCIIyT 1 116,75 py0. (ojHa ThICS4a CTO
[ecTHAALATH py0Jieit 75 Koneek).

Cpok npe/10CcTaBJIeHHs TAPAHTHH Ka4ecTBa Yeayr: 90 (AeBAHOCTO) KaJCHIapHBIX JIHEH ¢
J@Thl TIOIMCAHHS AKTa CIAYM-IIPHEMKH OKa3aHus Y CIIyT.

dopma, CPOKH H TOPSIOK OMJIaThl: OIJjata Veayr  npou3BOAMTCS  3aKa3dMKoM
esKeMecsuHo B TeueHue 30 (TPHILATH) KajleHJapHBIX JHEl ¢ JaThl MOANMCAHU:A CTOPOHAMH aKTa
clauU-TIPMEMKH OKa3aHHBIX YCIyT 3a COOTBETCTBYIOIIMH MeCsll, HA OCHOBAHMM BbLICTABJICHHOTO
cyera.




Cpok okasanusi Yeayr: 1ata Hauasa OKasaHus yCiIyr — ¢ aThl HOAMMCAHHUS JI0TOBOPA; AaTa
OKOHYAHHs oKazanus yeayr — xo 31.12.2017 rona.

MecTo okazanusi Yeayr: 125047, r. Mocksa, OpysKeitHblil IEPEYIIOK, . 19.

CpoK JeiicTBHS [0roBOpa: € /laThl NOJANMCAHWA JIOrOBOpPa M JI0 MOIHONO HCMOTHCHUA
CTOPOHAMHM CBOMX 00A3aTENILCTB 110 JI0r0BOPY.

Ony0/MKOBaTh HACTOAIIMH MPOTOKOJ HAa 2/1eKTpoHHoi Topropoii miomanke OTC-
tenep (http:/ote.ru/tender), caiire [IAO «TpancKoureiinep» n opuunaabHom caiire eIHHOI
nHGOPMANHOHHON CHCTEMbI B chepe zaxynox (www.zakupki.gov.ru) B HH(OpPMAIHOHHO-
TeJIeKOMMYHHKAMOHHOI ceTn «MHTepHeT» He Mo3anee 3 aHell ¢ MOMEHTA ero MnoamHCaHHs
scemu wieHamu [IPT, npucyTeTBOBABIIMMH HA 3aCeIaHHH.

/g)//%//

3amectutens [Ipeacenarens HPTT i ) C.H. Tutkos
o>
Usiensl T1PT: *‘%&/;/7/’“ U.U. 3emckoBa
S — AWM. lllenonyrux
W I1.B. ITycroBasios
av/ S
Cexpertapb [1PI" o~ }(f/,r - E.H. Xynaesa

W7 W EHr Tl i 2016T.



[Tpuioxenue Nel
k [Tpotokomny Ne 77 /[1PT

saceanus [TocTosHHOM paboyei rpymbl KOHKYPCHO#H KOMUCCHH
anmapara ylpaBjieHus 1myGJIMYHOTO AKIIHOHEPHOTO oOmecTBa

«LleHTp MO NEPEeBO3KE IPy3

[v)

oB B Konreitnepax «pancKonTeiHep»,
cocrosipierocs 23 centsops 2016 rona

CocraB ﬂﬂﬂapaTHO-“porpaMMﬂbIX

cpencrs ITK

vis HaumeHnoBaHue I[Ipumeyanue

n/n

1 IBM Power 770 Ceprepa IBM RISC-apXuTeKTypbl
2 Hitachi Compute Blade 500 CepBepHOE MIACCH U MOJTyJIbHBIC CECPBEPA
3 Hitachi Unified Storage System 150 CucreMa XpaHeHHus JIAaHHBIX

L Hitachi Virtual Storage Platform Cucrema XxpaHeHus JaHHbIX

5 Hitachi AMS2000 CucremMa pe3epBHOTO KONMMPOBAHMUA
6 Brocade 3900 Switch KoMMyTaTop CETH XpaHEHUS AaHHbBIX
7 VMware vSphere [1naropma BUpTYyaIn3alnu
BazucHoe H CHCTEMHOE porpaMmuoce obeciedenne

= HaumeHoBaHHe Tun 1O

n/n

1 Oracle Linux (OEL) CI10

2 IBM AIX (AIX) CII1O

3 Oracle Siebel CRM (CRM) bI1O

4. Oracle Transportation Management (OTM) BIIO

5. Oracle SOA Suite (SOA) BI1O

6 Oracle Business Intelligence Enterprise Edition (BI) BIIO

7 Oracle Business Intelligence Applications (BIA) BI1O

8 Oracle Enterprise Manager (OEM) bI1O

9 Oracle Application Testing Suite (OATS) BI1O

10. Oracle Traffic Director (OTD) BIIO

11, Oracle Database (DWH) CIIO

12 Oracle WebLogic Server (WLS) BI1O




[Tpunoxenne Ne2

k ITpotokoiy Ne 77 /ITPT

zacenanms [10CTOAHHON paboueil rpyIibl KOoHKypCHOH KOMHCCHH
arnmaparta yrpasjieHHs 1y0JM4HOro akitMoHEpHOTo oO1ecTBa
«lleHTp 1O NMEPEeBO3KE IPy30B B kouteitnepax «TpancKonreiHep»,
cocrospuierocs 23 centsiops 2016 roaa

[epeueHh KOMITOHEHTOB NPOrPAMMHO-TEXHHIECKOTO KOMILIEK

ca ACY OJ/I TK

Ilnat-
Cpena | I1O Hasnauenue 3geHo | KOMIOHEHTHI dopma OcC Wmst cepsepa
SLENER cepse
SOA | npuiioKeHUH AS pBep . | x86 OEL 6.6 | hg-soa-pl
SOA #1 MPHIIOKECHUH
Cafimep cepse
SOA | mpuIIOKEHHH AS pEsb . | Xx86 OEL 6.6 | hg-soa-p2
SOA #2 MPUIIOKEHUH
Lepoeh cepse
BI | npunoskennii BL, | AS PBEP | 486 | OEL 6.6 | hg-bi-pl
ODI #1 [IPHIIOKEH U
LEpBED cepie
Bl | npunoxennii BI, | AS PBEP | 186 | OEL6.6 | hg-bi-p2
ODI #2 MPUJI0KEHHH
Cepsep web server,
OTM | npunoKeHui AS application x86 OEL 6.6 | hg-otm-pl
OTM #1 server
= Cepgep web server,
2 OTM | npunoKEHUH AS application x86 OEL 6.6 | hg-otm-p2
& OTM #2 server
2 OHS+SWSE
= Cepsep , gateway
¥}
5 CRM | npuaoKeHHH AS name server | x86 OEL 6.6 | hg-crm-pl
= Siebel #1 (aKTMBHBIN),
é Siebel server
= OHS+SWSE
Ceprep , gateway
CRM | npuioxeHu AS AmEse Ve . | =86 OEL 6.6 | hg-crm-p2
Siebel #2 (maccuBHb1iA)
, Siebel
server
[Ipokcu-cepBep Oracle hg-prx-pl,
s Traffic otm.trcont.ru,
OTD AS . x86 OEL 6.6 | soa.trcont.ru,
OanaHCUPOBKH Director
Harpy3ku #1 (axkTUBHBI) cm.trcont.m,
bi.trcont.ru
IIpokcu-cepBep Oracle hg-prx-p2,
o0 Traffic otm.trcont.ru,
OTD |5 AS . x86 | OEL 6.6 | soa.trcont.ru,
AJTAHCUPOBKHU Director
Harpy3ku #2 (maccUBHbIN) cm.trcont.m,
bi.trcont.ru




Cpena | 110 | Hasmavenue 3peno | KoMIoHEHTbI g oC Wwms cepsepa
(phopma
Cepgep AS+D cepsep
OEM | npunoxeHui B npuiIoKeHui | x86 OEL 6.6 | hq-oem-pl
OEM, b]1 OEM u bJ1 OEM
SOA | bJ1 SOA
BI bJ1 BI, ODI
OTM | b1 OTM power/ | A7 |
CRM | BJI Sicbel DB Gasa TaHHBIX | oc ’51553 g-db-pl
DW Cepsep
q XpaHWJIMIIa
JTAHHBIX
Cepsep -
SOA | npuioxenuit AS PBCP | x86 | OEL6.6 | hg-soa-tl
SOA #1 NPHITOKEHHH
LepuEp cepBe
SOA | mpUJIOKEHH AS Losp ., | x86 OEL 6.6 | hg-soa-t2
SOA #2 MPUIIOKEHUH
Cepsep cdiis
BI MIPHIOKEHU I AS pBEp . | x86 OEL 6.6 | hg-bi-tl
BL. ODI #1 IIPUJIOKEHHH
e cepse
BI | npuioxkenmuii AS PBEP | x86 OEL 6.6 | hg-bi-t2
BI, ODI #2 TIPUIIOKEHUH
Cepsep web server,
OTM | npunoxeHui AS application x86 OEL 6.6 | hg-otm-tl
OTM #1 server
_ Cepgep web server,
= OTM | npuinoKeHui AS application x86 OEL 6.6 | hg-otm-t2
LEE OTM #2 server
= OHS+SWSE
§ Cepsep , gateway
E CRM | OpUI0KECHHI AS name server | x86 OEL 6.6 | hg-crm-tl
= Siebel #1 (aKTHBHBII),
Siebel server
OHS+SWSE
Cepsep , gateway
CRM | mpmwioenuii | AS | [ome SIS | x86 | OEL 6.6 | hg-crm-t2
Siebel #2 (ngccnsmﬂu)
, Siebel
server
hg-prx-tl,
[Tpokcu-cepsep Oracle SHuiepRt.
G | AS Ll x86 | OEL 6.6 | soat.trcont.ru,
OasaHCUPOBKH Director
“ crmt.trcont.ru
Harpysku #1 (aKTHBHBII1)
bit.trcont.ru
OTD [Tpokcu-cepsep | 4 g Oracle <86 OEL 6.6 hg-prx-t2,
JUIst Traffic otmt.trcont.ru




ITnar-

Cpena | ITO Haznauenue 3eno | KoMmoHeHTBI dopMa ocC Mmsa cepsepa
OaaHCHPOBKU Director 5
Harpy3ku #2 (maccHUBHBII) soat.trcont.ru,
crmt.trcont.ru
bit.trcont.ru
Cepsep AS+D cepsep
OEM | npuioKeHHH B npuIoKeHnit | x86 OEL 6.6 | hq-oem-tl
OEM, BJ1 OEM u bJ]1 OEM
SOA | BJ]I SOA
BI bJ1 BI
CRM | BJ1 Sicbel DB 0a3a naHHBIX <86 TL3 hg-db-tl
DW Cepgep ako
H XpaHuIHILa
JIAHHBIX
Cepoep cepse
SOA | npuioxeHuiH AS [IpI::UIC])))KeHHﬁ x86 OEL 6.6 | hg-soa-dl
SOA
CEprep cepse
Bl | npunoxkenuit AS PBEP 1486 | OEL 6.6 |hg-bi-dl
BI. ODI TIPUIIOKEHHI
; Cepsep web server,
@ | OTM | npunox)eHui AS application x86 OEL 6.6 | hg-otm-dl
2 OT™M server
3 web server,
5 s gateway
2 | CRM | npuioskeHuit AS x86 OEL 6.6 | hg-crm-dl
2 Siebel name server,
2 Siebel server
2 | SOA | BJISOA
/& | BI bJ1 BI
OTM | bJ1 OTM
: AIX 7.1
CEM g’gpi;bel DB 0aza JaHHBIX Eg;ver/ TL3 hqg-db-dl
DW | xpanuiuina BE3
H JTAHHBIX




[Tpunoxenue No 3

k ITpotokomy Ne 77 /TTPT

saceranus [locrosiHHoil pabodeit rpynibl KoHKYpCHOM KOMHCCHH
anrapara ynpasJieHns my0JMYHOr0 aKIIMOHEPHOTo 001IecTBa
«lleHTp MO MeperO3Ke IrPy30B B KOHTEHHEpax «TpancKonreinep»,
coctossiierocs 23 centadps 2016 roja

Cocras u cogepKanue Y cayr

1. [IpenocTapieHne yeIyru 00ecneueHns rapaH THPOBAHHOTO (hYHKIIMOHMPOBAHMS ITTK ACY
OJ1 TK nosmxkno coorsercrBoBats 'OCT P UCO/MDK 14764-2002 u TOCT P UCO/MBK 12207.

2. B paMkax mpeaocTaBieHUs YCIYTH BbIOJIHACTCA:

- mojuiepkanue mpompinuiennoii (nanee - PROM) u  TecToBOM (nanee - TEST) cpen B
MOCTOSIHHOM paboTOCTIOCOOHOM COCTOSHHH]

- BocctanoBienue paborocnocobrnoctn PROM, TEST u paspabotueckoii (1anee - DEV) cpen
B COOTBETCTBHH ¢ TpeOoBaHUAMH SLA;

- KOHTPOIIb COOTBETCTBUS OCHOBHBIX MOKasaTelneH paboTOCTIOCOOHOCTH BCEX KOMIIOHEHT
PROM u TEST cpet ycTaHOBICHHBIM TPEOOBAHUSM;

- anamu3 wu3Menenuss npouspoautenbHoct PROM wm TEST cpen, npunstue mep 1o
BOCCTAHOB/ICHHUIO €€ JI0 YCTAHOBICHHBIX TPEOOBAHMUIA;

- IPOBeJICHHE MEPONPUATUI N0 MPEJOTBPAIICHUIO NTAICHUs MPOU3BO/IMTEILHOCTH PROM u
TEST cpen;

- Npe/loCTaBIeHHe  KOHCYTBTAIMOHHBIX  yCIyr  (KOHCYJIbTallMM MO Tenedony,
MOCPEACTBOM 2JIEKTPOHHOHN MOYTHI) COTPYAHHMKAM arlapara ynpasjieHHs 3aka3zuuka 1o pabouum
ausM ¢ 9:00 mo 18:30;

- ynpasienue koHpurypaunamu ITK;

- nposenerne HHbIX Meponpustiii Ha [ITK ACY OJ] TK mo 3asBkam 3aKa3yuka.

3. KOHTpoib COOTBETCTBHS MOKasareleil paboToCcnocOOHOCTH MPOrpaMMHO-TEXHHYECKOTO
KOMILIEKCa BKJIIOYAET B ceOs:

- KOHTpOIIb pabOTHI TPOrPaMMHOI0 00ECIIEUEHH S

- KOHTpOJIb M aHAIN3 HArPy3KH HA MojcHcTeMy BBoja/BeiBoAa [ITK:

- KOHTpOJb ¥ aHanu3 3arpy3ku O3Y u mporeccopHbix pecypeos ITTK:

- kouTposb u ananus pocta CYBJL.

4. IlpoBeaeHHe MEpPONPUATHH MO TMPEAOTBPALLICHUIO NaJCHUA NPOU3BOAHTE/ILHOCTH IITK
BKJIFOYAIOT B ceOst:

- mpoBepKa COOBITHII BCTPOEHHOTO POrPAMMHOT0 obecrieyeHus anaparubix cpeacts ITK,

BBIIPY3Ka OLIKXOOK, MOArOTOBKA M IIPOBE/ICHUE MEPOTIPHATHI 1O HX YCTPAHCHHIO,

- TIpoBepKa, apXMBUPOBAHHE U yAajleHHE (POTALKs) KYPHAIOB CHCTEMHOTO [10, BeIrpy3ka

oMOOK, MOATOTOBKA ¥ ITPOBEACHUE MEPONIPUATHH 110 UX YCTPAHCHHUIO,

- TOMCK U YaJleHhe JTUIIHUX (ail/ioB («vycopa») Ha (HaiIoBbiX CHCTEMAX CEPBEPOB;

- pacwmmpenue quckoBbix pecypcos [1TK;

- [IOWCK M yJalileHHe He 3a/1elCTBOBaHHBIX («TOTepAHHBIX») (aiinos b/I;

- KOMITHJISIMS HEBAIN/IHBIX 00BEKTOB b/

- Hacrpoiika 3anamuii cbopa cratiucTuku no cxemam CYBJl mo pesysnbTatam aHannsa u

npeaynpekIeHns najgeHus npoussoaurensaoctu [TK:

- MOWCK M yJaleHue ycrapeBmmx Qaitios («ycopa») B ORACLE HOME nporpamMMHOro

obecneyenus, Bxoasmero B coctas [1TK;

- apXMBMPOBAHHE M OYUCTKA cIyxkeOHbIX daitnos BJ1, CI10, bl10O;

- BeJICHME )KYPHAIIA BHITIOTHEHHBIX padoT.

3. MeponpusaTys 110 aHAIK3y W NPEeAYNpPeKACHHIO NaJACHUs TPOU3BOANTCILHOCTH IITK
BKJIIOUAIOT:
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- amaaM3 KOMMYECTBEHHBIX M KauecTBeHHBbIX nokazarteneii paborel CYBJI, nomydeHHBIX B
pe3ysbTaTe KOHTpOIS, 10 oOpameHusM 3aKka3uuka, B pe3yibraTe MPUMEHCHMS HOBBIX
napameTpoB K bJl;

- KOHTPOIL MyGIHKAIMI IPOU3BOJIMTENIEN alnapaTHeIX U IPOTrPaMMHbIX CPCICTB IITK

0 HATMYHU HOBBIX BepPCHil W OOHOBJIEHUIH;

= [TOMCK ¥ AHATH3 CIIOCOOOB OMTUMU3AIIMK XpaHeH s J1aHHbIX b/l

- [IOUCK W aHajdM3 CIoco0OB ONTHMH3ALHH IPOU3BOAMTEIBHOCTH IIPOTPAMMHOIO
oGecrieucHts, CePBEPOB, CHCTEM XpaHeHHUs JaHHbIX B porecce padorer [TTK

6. Ynpaenenue kopurypauusmu HTK Brmoyaer:

- M3MCHEHME CHCTEMHBIX HACTPOEK amnmapaTHBIX M MPOrPAMMHBIX CPEICTB € MEIbIO
ONTUMHM3AIINH TIPOU3BOAUTETEHOCTH,

- M3MEHEHHE NAapaMCTPOB BbLIEJICHAS MPOrPaMMHOf (IIPOLECCHOM) u pasjensiemMoii
obnacTu namat bJ1, onTumu3anus XxpaneHus 1aHHbix b1

- yueT u3MeHenuii Hactpoek n koudurypaumit [ITK ACY OJ1 TK.

7. TlpesocTaBleHHe KOHCYIBTALMOHHBIX YCIYT MO TenedoHy H JJIEKTPOHHON TouTE
BK/IIOYaeT B ce0si KoHCyabTHpoBanue moiesopareneii ACY O[] TK no Bompocam, CBs3aHHBIM C
SKCIUTYaTalMel CepBEPHBIX MPUIIOKEHHH H BCIIOMOTaTEIbHBIX KOMIIOHEHTOB [TK.

8. TpeboBanus K 00€CIIEYEHHIO MIPEAOCTABICHHS YCIIYT.

8.1. 30H0I  OTBETCTBEHHOCTH  3aKa3duMKa  SABIAIOTCA  YNPABJICHHE  CEPBEPHBIM
obopynosanvem 1 CXJI ans pasmemenus [TTK, kananbl nepenain J1aHHbIX 110 HH(PaCTPYKTYPhI
[Tonb3oRaTENCH.

8.2. B unensix okazanus Yeayr, Mcnoanureb o0ecnednBact:

. MOCTOSIHHBII KOHTpOJib paboTocniocobHocTn I1TK;

- BBISIBJICHHE M YCTPaHEHME WHIUIEHTOB, B COOTBETCTBHH C YCIOBUAMH, U3JI0KCHHBIMH
B I11.9;

- ejienne Beeil nupopManuu 06 nuiuaeHTax Ha [1TK B CYH;

- urdopmMupoBaHue 3aKazuuka O BCCX HHIHM/ICHTaX Ha [ITK u nmpu HeoOXOIUMOCTH
IIOJyYEHHs OT HErO JOMOTHHTEILHOH HHPOPMALIIH;

- npuem 0OpaLieHHUiT IO HNEKTPOHHOM MoYTE:

- BO3MOKHOCTh CAMOCTOSTEIBHON pErucTpainuu oOpallieHuii 3aKa3uikoM B CYH
HcnonHutens.

8.3. B 1ensx Hajuiekamero okasamnus Yciyr, 3aKkazuuk JO/DKEH obecrieunTh nepejgavdy
VICTIOJIHMTEIIO BCeX HeOOXOMMMBIX CBE/ICHHMIT 1t 00paboTku OOpatieHus.
8.4. WcnoHuTeNbh J0DKEH MNpEeJOCTaBUTh 3aKa3uMKy YAAICHHBIH J0CTYN B CYH ¢

TpaBaMM IIPOCMOTpPa BCEX OOpalleHHii, 3aperuCTPHPOBAHHBIX B paMKaX BBIIOIHEHMA Yeayru u
paboT 110 3asiBKaM.

9. VpoBeHb TEXHUYECKOH MO/UIEPHKKH

91. MCHoaHUTENb JOKeH 06eCeduTh CIeayIoNni ypOBeHb IIPHOPUTETOB TEXHHYECKOH
nojaepxkku (SLA):

- ypoBeHb TpHOpHTETa 1  bBIOKHPYIOMIHH. WMHUMIEHTHI, CBS3aHHBIE C IIOJHOM
nepaborocnocobHocTbio ITTK /151 Beex nosp3oBatenei ACY 01 TK.

- ypoBeHb npuopuTera 2 Bhicokuii. MHIMACHTBI, KOTOPbIE OKA3bIBAIOT CYIICCTBEHHOC
HeraTHBHOE BIMSHME Ha paboTocmocoGHOCTL U mTaTHOE (yHKIMOHMpoBanue TITK. OTcyTCcTBYET
BO3MOKHOCTh BPEMEHHOTO (00XOAHOTr0) pelleHHs M0 00pallCHHI. HeuncnpaBHOCTL KOTOPYIO
HEBO3MOXKHO YCTPaHUTh MJIM MCIIPABUTH IyT€M BPEMEHHBIX MEp, M KOTOpas OKa3bIBAaCT CEPLE3HOC
HeraTHBHOE BO3JICHCTBHE HA paboTy MOJIB30BATEIICH.

- ypoeHb mpuoputera 3 Cpeanuii. WHUOWICHTBI, KOTOpPBIC HE  OKa3bIBAlOT
CYIIECTBEHHOTO HEraTMBHOIO BIMAHMA Ha paboTocnocobHOCTs U MITaTHOE (YHKIMOHMPOBAHHE
[ITK. EcTh BpeMeHHbIi (00X0/1HOI) BApUAHT PELICHHUSI 110 00pallCHHIO.

- ypoBeHb npuopurera 4 Huskuii. 3ampockl Ha KOHCYITAIHIO.

9.2, MCcnonuuTelbs  JIOMDKEH — oDecrneddTh  CeIyHoUMid  ypOBeHb  peakudd U
MPEIOCTABIICHHS PEIICHHI:

9.2.1. Jlns nporpaMMHBIX MOJYJIEH, 3alylICHHBIX B TMPOMBIIUICHHYIO OKCIITyaTalunio
PROM cpeibl, B pexuMe OKazaHus Yciyru 24x7x365:

- ypoBeHb |- BpeMsi peakiiuu — 1 9ac, BpeMs IPE0CTABICHHS PEIICHUS — 2 yaca.
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- YPOBEHE 2- BpeMsl peakiini — | yac, Bpemsi [peJ0CTaBICHHs peleHus — 4 Jaca.

- YPOBEHb 3- BpeMsl peakiini — 6 4acoB, BpeMs TIpe/IOCTaBjIeHUs pelieHus — 24 yaca.

- YpOBeHb 4- BpeMsi peakinu — 24 daca, BpeMs Ipe1ocTaBlieHus peteHus — 60 4acos.

9.2.2. Jlng octampHBIX mporpammubix mojayieir PROM, TEST u DEV cpen, B pexume
okazaHust Yciyru 9x5 no pabounm THAM:

- ypoBeHb 1- Bpemsi peakiuu — 2 yaca, BpeMsi IPeJIOCTABICHUs pellecHus — 3 Jaca.

- YPOBEHb 2- BpeMsl Peakiiiu — 2 4aca, BpeMs IPEI0CTaBICHUs PELICHHs — 5 4acoB.

- YPOBEHB 3- BpeMs peakiiii — 8 4acoB, BpeMsi I1PeI0CTaBIeHUs petieHus — 18 yacos.

- ypOBeHb 4- BpeMsi peakiinu — 18 4acos, BpeMs Npe/I0CTaBlIeHHs PeleHNs — 45 4acoB.

O6paienus 110 Borpocam paborocrnocobHocTr cpeasi PROM nmeroT 60IbIIHA IPHOPUTET.

9.3. B cnyuae, ecnu mpegocrasienie Pemenns no OOpamenuto 3akazumka Tpebyer
COrNacoOBaHMs WIJIM €ro  HCIOJHEHHEe HaXOJMTCH B 30HE OTBETCTBCHHOCTH 3aKa3yuKa WM
paspaborunka ACY OJ] TK, Bpems npoBeJIeHUs! TAKOrO COrJ1acoBaHMs (pelIeHHs ) He YYUThIBAeTCH B
CYMMapHOM BPEMEHH IpeJlocTaBlieHus Perenus.

9.4. Hcnonnutens J0MKCH oOeCcmEUnTh CyMMapHOe BpeMs YCTpaHCHHS HHIHMICHTOB Ha
MPOrPAMMHBIX MOJLYJISX, 3AMYIICHHBIX B IPOMBIIUIEHHYTO 3KcrutyaTtanuio PROM cpenwr [ITK:

- 110 YPOBHIO IpuopuTera 1 — cymMmmapHO He Oonee 8 yacoB B MeCHIL;

- 110 YPOBHIO NIpHOpUTETa 2 — CyMMapHO He Oonee 12 4acoB B MecsIl;

- 10 YPOBHIO pHOpuTeTa 3 — cymmapHo He Oojiee 60 4acoB B MeCslLL.

[Ipy 5TOM BpeMsi YCTPaHEHMs] KaXJA0ro MHIKJACHTA HE JO/DKHO NpeBbllaTh TpeOOBaHWI,
W3JI03KeHHBIX B 11.4.5.2.1.

0. WcnonHuTENb ODKEH O0ECHEeYUTh CYMMApHOC BpEMsl YCTPaHCHHMS HHIHJICHTOB
octalbHbIX TporpamMmMHubix Mojyieit PROM u TEST cpen IITK

- 110 YPOBHIO IIPHOPUTETA | — CyMMapHO, Ui KaKIoil cpesibl, He Oosiee 16 4acoB B MeCsIL,

- 110 YPOBHIO ITPHOPHUTETA 2 — CYMMApPHO, JUISl KaXJ10ii cpejibl, He Oojice 24 yacoB B MECHIL;

- 10 YPOBHIO IPHOPHTETA 3 — CYMMAapHO, JUIsl KaxJ10i cpe/ibl, He bomee 120 yacoB B MecHIl.

[Ipu 5TOM BpeMs YCTpaHEHHs KaKI0r0 HHIMAEHTa He JOJDKHO NpeBbllaTh TpeOOBaHWH,
M3JI0KEHHBIX B 11.4.5.2.2.

9.6. JlomyckaeTcsi OCTAHOBKA IMPOrpaMMHBIX MOIYJICH, 3aIyIIECHHBIX B IMPOMBILIUICHHYIO
skcmyarannio PROM cpenst st mpodunaktuyeckux pador, He Oosiee 8 pas B Mecsll, B HHTEpBase
Bpemenu 21:00-01:00.

0.7. Jlomyckaercss OCTAHOBKA MPOIPAMMHBIX MOJIyJIEH HE BBEJICHHBIX B MPOMBILLICHHYIO
sxcrmyaranuio PROM cpenpt, TEST u DEV cpen juis npodunakTuyeckux paboT B COTJIaCOBAHHBIE
¢ 3aKa3yMKOM WHTEPBAJIbl BPEMEHH.

9.8. B ciyuae HapyllieHHs BBIIICH3/I0KEHHBIX TpeOoBaHUi, 3aKa34yMK BIIpaBe NOTpeOOBATh
yILIaThl HeyCTOlKK (1Tpados, neHeit). Pazmep mrpaga MoxeT ObITh paccYuTaH ¢ y4eTOM yOBITKOB,
OHECEHHBIX 3aKa3zunmkom, 1o npuduxe Hepadorocnocodnoctu [ITK ACY OJ] TK.

10. PaGoTe! no 3asBKaM.

10.1. Ilpu BO3HUKHOBEHHMH Yy 3aKa3yuKa NOTPEeOHOCTH B BHIMOJHEHMU PabOT, BHIXOAAIINX 32
paMKH  YCIIYT, ONpeiesieHHbIX M. 2-7, paboThl BBLINOIHAIOTCS IO 3asBKaM, O(OPMISEMBbIM,
pacCYMTHLIBAEMBIM M OTIJIAUMBAEMBIM B COOTBETCTBUH € HACTOAIMM TCXHHUYCCKHM 3a/1aHHEM.

10.2. B nepeueHb paboT, BEINOTHAEMBIX 110 3asiBKaM, MOTYT OBITh BKIIIOYCHBI:

- W3MeHeHHe KOH(UTypalHil annapaTHbeIX U [IPOrPAMMHBIX CPEJICTB,

- ycraHoBKa OOHOBJICHHUH (maTueii) cucteMHoro u dazucHoro 110;

- ycraHoBka oOHOBIeHMH (martueit) npukiaagnoro [10 cozepxammx a0paboTKM  W/HIK
MCIIPABIICHHUS, COTJIACHO JIOKYMEHTALMH, MTPEI0CTABIACMOM 3aKa3uiKOM;

- co3nanue cpen IITK ACY OJ1 TK;

- nopaboTka nakera npoekTHoi goxkymenrtauuu Ha [1TK;

U JIpyTHE.

10.3. Pabora no 3asBkam JJ0JDKHA BKJIIOYaTh B ceO4:

- aHajJM3 3asABKH, pacyeT TPya03aTpaT U BPEMEHHU ee UCIOIHCHHS, ONPEICICHHE CTOMMOCTH
BBITTOJIHCHHA 3adABKH .

- COTJIacOBaHMeE 3asiBKU ¢ 3aKa3UMKOM;

- BbINOJIHEHUE PadOT MO 3asaBKE;

- [PHEMO-CAATOYHBIC HCIBITAHUS, ¢ 0(OPMIIEHHEM COOTBETCTBYIOIIETO aKTa.
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11.  Tlopsanok ciayu v MpUEMKH Y CIIYT.

11.1. EsxemecsyHo /10 5 (MSTOr0) 4ucia KajleHapHoro Mecsua, Ciaeayrouiero 3a OTYETHBIM,
WcnonuuTeb npeicTaBiseT 3aka3uuKy akT c1auyl-MPHEMKH OKa3aHHBIX Y CITYT.

11.2. 3aka3uuk B TeyeHHe S5 (MATH) KaJeHIApHBIX JHEH € JaThbl MOJYYCHHS aKTa CIa4u-
NPHUEMKH OKa3aHHBIX YCIyr HanpaeliseT VICIOJIHUTENIO MOAIUCAHHBIA aKT CHAYu-IPUEMKH HIIH
MOTHBHPOBAHHBIN OTKa3 OT MPUEMKH Y CITyT.

11.3. Ilpu HaqWyW¥ MOTHBHPOBAHHOIO OTKa3za 3aKa3yMKa OT IPUEMKH Y CIIYI' CTOPOHAMM
COCTABJIACTCA AKT C MEPCYHEM HCOOXO0IMMBIX JI0padOTOK M YKa3aHMEM CPOKOB MX BBIMOJIHCHHS.

12.  Ilpoune ycnoBus.

12.1. OO0mas croMMocTh OKazaHus YcIyr 1o janHoMmy JloroBopy BkIOuaeT B ceOs
CTOMMOCTbL YCJIyr o oOecrieueHHI0 cepuca rapanTupoBaHHoro ¢yHkuumonupoBanus [ITK u
CTOMMOCTL Y CJIYT, OKa3bIBA€MBbIX 110 3asiBKaM 3aka3uyuka.

12.2. @akr u jgara nepesojia okazaHus YCIyrd Ui KOMILIEKCOB IIPOrpaMMHBIX CPEICTB,
Haxoadumxcsd B onbITHO-nipoMbliieHno (CRM-0O, OTM-0) skcrulyarallud B IIPOMBILUIEHHYIO
(CRM-P, OTM-P), ompenensercss 3aKazuukoM M O(OpPMISETCs COOTBETCTBYIOLICH 3asBKOH
3aka3umka Kk McnonnuTento. 3asBKa nojaercst He MeHee ueM 3a 10 pabouunx aHel 10 JaThl NEPEBO/IA.

12.3. CroumocTh Yceiayr, OoKa3plBaeMbIX M0 3asiBKaM 3aKa3uMKa JIOJDKHA pacCUMThIBATHCS
WH/THBH/IYAITLHO JUTS KaXXTOH 3asBKH, UCXO/ W3 BEIMUUHBI CPEIHEH NOYacoBOH CTOMMOCTH padoT
TEXHUYECKHUX CIICIMAIUCTOB NMYTEM YMHOMXCHHUS JaHHOW CTOMMOCTH Ha KOJIMYECTBO YeJl./4acos,
VKa3aHHBIX B 3asBKe.

12.4. Onnara Yeayr MpoM3BOAMTCS €XeMecsyHo B TedeHwe 30 (TpuaunarH) KajleHJIapHbIX
nHelt mocne noanucanus CtopoHaMu AKTa CIaYU-MPHEMKH OKa3aHHBIX Y CIIyT 32 COOTBETCTBYHOLIMMA
MecsIl, Ha OCHOBaHHMH BbicTaBleHHOro Mcnonuurenem cyera.

13 PeriaMeHT B3aMMOJIEHCTBUS CTOPOH

13.1. B tedenue 3 (Tpex) KaleHAAPHBIX AHEH C aThl MOANKcanus gorosopa CtopoHamu
WcnonHuTenb pa3padaTbiBaeT U YTBEpKAAET y 3akazunka «llopsiok npegocraBieHus cepBuca
rapanTupoBanHoro pyuknuonuposanus [ITK ACY OJ] TK».

13.2.  Tlopsi10K 1pejlocTaB/IeHus cepBUca rapaH THpPOBaHHOTO pyHKUHOHHpoBaHusa ITTK
ACY OJ]] TK nomxen cojepkarh ONMCAHUE TEXHOJIOTHH [IPEAOCTABICHU YCIIYTH, BKIIIOYas:

a. OMMCAaHUE  OpPraHU3allMOHHOH W POJIEBOM  CTPYKTYpbl  CE€pBHCa, TOPAJIOK
B3aUMOJICHCTBHS CTOPOH U X (DYHKIIMOHAIbHbBIC 00S3aHHOCTH;
0. omucanue BUIOB CEPBUCOB M MOCIIEI0BATEILHOCTD IEHCTBUM, B TOM YHCIIE:
- onucaHue rpuema u o0paboTku oOpalleHui 3aKa3umKa;
- ONHCAHHME CepPBUCA TEXHHYECKOTro OOCIy)KMBaHHS, BKIIOYas OMHCAHHE IMPOLELYP
YCTAHOBKM OOHOBIICHHI, pa3paboTOK ¥ NpUMEHEHHs HACTPOEK MPOTrPaMMHOTO 00eCneyeHus;
- OINHCaHHE CepBHCA YIPABICHHUS KOH(UIypaUMsiMU [POrPAMMHO-TEXHUYECKOIO
KOMILIIEKCa,
- OIIHCAHHE BOCCTAHOBHTECJ/IBHBIX pa60’r;
- omnucanue padoThl B aBapuitHOM M IITaTHOM peskumax (yHkuuonuposanus [1TK;
- OIMCAHME MPOIIEYPhl BBIE3/I0B CieHaAIMCTOB McnomHuTens;
- ONHUCAHUE MPOLEAYPbI IPEJI0CTaBICHHS OTYCTHOCTH M JIp.

14. ["apanTus Ha okazaHHLIC Y CIIYTH 110 3as8BKaM 3aKka3dHKa.

14.1. Ha VYeciayru, okaspiBaeMble [0 3asiBKaM 3aka3zuydKa paclpOCTpaHsETCs TapaHTHs
kauectBa oT Mcnomnutens 90 (neBAHOCTO) KajJleHJApPHBIX JHEH ¢ JaThl MOJIIMCAHMUS aKTa cladu-
npueMKH okazaHHbiX Yceuyr. Mcnpasienue jgedekToB B IpoBeJeHHBIX pab0oTax B rapaHTHHHBIH
nepuoj npousBoautes 3a cder Mcnonnurens. ['apanTuiiHblii cpok B 3TOM ciay4ae IpoIieBacTCs
COOTBETCTBEHHO Ha MEPHO/1 yCTpaHeHus 1e(eKToB.

14.2. HcnojHuTelb MPOM3BOJUT YCTPAHEHHME HEIOCTATKOB, BbIABJIECHHbLIX 3aKazyMKoOM B
pe3yJbTare MCIOJIb30BaHUs pe3yiabTartoB Yciyr B TeueHue 7 (cemu) paboumx aHe#l ¢ MoMmeHTa
MOJIy4eHHs] yBEJIOMIIEHUs 3aKa3uMKa O HeJ0CTaTKax, WiM B OOJIbIIKN CPOK, €CIIM OH NHUCBMEHHO
COIJIacOBaH ¢ 3aKa3ymKoOM.



