MPOTOKOJI Ne 148/ITPT
sacenanus [ocTosiHHOM paGoueii rpynnbl KoHKypCHOH KOMHCCHH
annapaTa ynpapjeHHs ny0JHYHOTO AKIHOHEPHOTO obuecTBa
«IleHTp MO MepeBo3Ke rpy3os B KoHTeliHepax «TpancKonTeinep»,
cocTosiBerocs 23 aexadps 2016 roga

B 3acelaHuH Mocrosuuoii padouei rpynibl KOHKYpCHOH KOMHCCHH anmnapara
ynpapJjeHust MyGIMYHOTO  AKIHOHCPHOTO opmecrpa «llenTp 1O TEPEBO3KE rpy3oB B
KoHTeiHepax «TpauncKonreiinep» (nanee — I1PT’) npuHsIH yqacTue:

1. [ mymKos saMecTHTEIb TUPEKTopa 110 INpencenareb
Butanuii BuKkTOpOBHY (puHancam — HaqAILHHAK [1PT
Ka3HayeicTsa
2 TuTKOB HavaTbHHK CEKTOPA 110 3aMeCcTUTEDb
Cepreii HuxonaeBi4 COTPOBOXJIEHHUIO NPOLEAYP I1pecearens
pa3sMelleHus 3aKa30oB Ha 3aKyINKY IPr

TOBAPORB, BBINOJIHEHHE paboT 1
oKazaHue ycuyr
3. 3emckoBa Mpuna FBaHoBHa rIaBHBI crieluainucT oTaea yyen P
[IPaBOBOTO COMPOBOKCHNA
JIOTOBOPHOM paboThl

4. [lenomyran Ajnexced HauaJbHUK OT/ACHa ynen [1PT
iBanoBH4 3KOHOMHUECKO# 0e30MacHOCTH
5. JKynacsa Be/TylImii CIeuanucT oTaea cexperapsb 1TPT”
Enena HuxonaeBHa 0 Pa3BUTHIO TAMOKEHHOM
NEeATEIbHOCTH

Cocrag ITPI" — 7 uesonex. [ IpHisiin yaactre — 5. KBOpyM HMECTCA.

NOBECTKA JIHA 3ACEJAHUA:

I. PaccMoTpeHue M COMOCTABJICHHMC 2agBOK Ha YydYacTHe B OTKPBHITOM KOHKYpce B
y1eKTpoHHON popme Ne OK»-MCIT-LIKITAT-16-0107 na oxasatne yeIIyr 1o 00ecneyeHUIO cepBHCa
rapaHTHPOBaHHOIO GyHKIUMOHAPOBAHNU [IPOrPaMMHO-TEXHHHIECKOTO commiekca ACY OJ1 TK na
Haze NpUIIOKCHHI U cretemuoil ruiardopmel Oracle (janec — OTKpHITHI KOHKYPC).

Mo nynkry | MOBECTKH IHH:

A

aTa U BpeMsi POBE/IeHHs NPOEeLy bl
haceMOTpEHHS 3aiBOK:
MecTo NpoBeIeHHs! TPOUECAYPLI
haccMOTpeHHs! 3aABOK:

23.12.2016 r. 14:00

125047, Mocksa, Opy:KeiiHblii n1epeyI0K, 1. 19

Oxasanue yCiyr o 00eCeueHnIo CepBrCa
rapaHTHPOBAHHOTO yHKIMOHMPOBAHNUS
MPOrpaMMHO-TEXHMIECKOTO KOMILIEKCA
ACY O]] TK na Ga3e TIPUIIOKEHIH 1 CHCTEMHOMI
nnatdopmbl Oracle.

35 000 000,00 poccuiicKHX pyOuieii Oe3 yuera
HJIC

[TpesMeT 10roBOpa:

HauanbHas (MaKchaﬂbHaﬂ) 1eHa
0roBopa:

1. Ha OCHOBaHMM aHa/IM3a JOKYMEHTOB, [peJIOCTABJICHHBIX B COCTABE 3asBOK M 3aKJIIOYCHUSA
3akxasumka, 1IP1" BHIHOCHT Ha PacCMOTPEHUE KoHKYpCHOli KOMHCCHH annapara ynpassienus [TAO
«TpancKouTeliHep» CICAYIOIHE NpeUIOKCHUA:




1.1. He ponycTuTh K y4acTHio B OTKpHITOM KOHKYPEC ClIEAYIOLIHMX IPETeH/ICHTOB:

B cooTBETCTBHH C yacTpio 2 TMOJIYHKTa 2.7.7

JIOKyMeHTallin 0 jaKynke B CBSI3U c
Herpe/ICTaBICHIEM JIOKYMEHTOB, [10JITBEPIKIAIOIINX
COOTBETCTBHE TpeboBaHUAM, TIpeIycMOTPEHHBIM

JOKyMeHTalueH 0 3aKyIKe, @ IMCHHO:

[To/ Iy HKTOM 1.2 uvactd 1 MYyHKTa 17 paszena >
«ndopmanyorHas Kapray YCTaHOBJICHO TpeboBaHKE
o Hamuue Y npeTeH/ICHTa (nu cy6n011pﬂnqm<a)

OIbITa oxaszanus yCIyT, BBLITIOJTHCHHS p360T 1o
HpOFpaMMHO-TEXHH‘lCCKHX

CONPOBOKACHHUIO
KOMILITEKCOB TPOrpaMMHBIX cpejicTB Ha pase Oracle:

Siebel CRM (CRM) # Oracle Transportation
Management (OTM) 3a 2013-2016 1T., € CyMMapHOH
CTOMMOCTBIO JIOTOBOPOB HE menee 80% OT HaJaibHOM
(MaKcnmaanoﬁ) rerbl OTKpBITOTO KOHKYypca.

B moarBepkACHUC COOTBETCTBUS  yKa3aHHOMY
TpeboBaHHIO TOJUTYHKTOM 77 wyacth 2 TYHKT2 17
pasjena S. «rpopMaraoHHas Kapra» [Ipe/lycMOTPEHO
fIpe/IcTaB/ICHHE JIOKyMEHTa M0 dopme TPHIIOKEHIA Ne
4 x wHacTOsIICH JOKyMEHTALU#! O HaJlMYMM  OMbITA

oKazaHus yCIyT, pponHeHuMs  padoT 1o
HpOTpaMMHO-TeXHH‘leCKHX

COTIPOBOKICHHIO
HBIX CpEACTB HA paze Oracle:

000 «CodrJlaite KOMIIJIGKCOB 1IPOrpaMM

[IpoeKThi», Siebel CRM (CRM) # Oracle Transportation

Management (OTM) 3a mepHOJL 2013 - 2016 romst (10
MHH 7728734000, aThl OKOHUAHHs TIPHEMa 3asgpoK). K MpuioKCHAO Ne
KIIIT 772801001, 4 joKyMeHTalmd O 3aKyTKe IPUKIIA/IBIBAIOTCA
OI'PH 1107746348445 COOTBETCTBYHOLIHE [OIIHCAaHHBIC CTOpOHAMM  KOITHH

JIOrOBOPOB H KOMHMH aKTOB nepesiaun (aKToB CatH-
NpHEMKH,  HAKJIAIHEIX, AKTOB CBEPKH) TOCTABKH
TOBApOR, BBLINOJHCHUA pabot, oxasamnus yCIyr u/unu
HHbIC JIOKYMEHTBI, HoxTBepICIatone HaKT TIOCTABKH
ToBapa, BHINOTHCHAA paboT, oKasatms yeIyT B oObeMe
4 CTOMMOCTHM YKa3aHHbIX B NPHJIOKCHHOM JIOTOBOPE
(oroBOpax). CymmapHas CTOHMOCTD BceX yKa3aHHBIX
W TpeAoCTaBIeHHBIX TIpeTeH/ICHTOM JIOTOBOPOB
jojkna  ObITh  HE menee 80% ot HauaabHOM
(MAKCHMATbHOM)  LCHDI OTKpHITOrO  KOHKYpCa, 410
cocrapmsiet 28 000 000 py6Gneii Oe3 y4ceTa HIC.

[IpeTeH/ICHTOM B cocTaBe 3asBKH TPCTICTABIICHEL
KOIMHM JOrOBOPOB W KOMHH AKTOB 06 okazaHus YCIYTL.
BEITONIHEHHs padoT Mo COMPOBOKICHHAIO [IpOrpamMMHO-
TeXHUUCCKMX KOMIIJIEKCOB NpOrpaMMHBIX CPesCTB Ha
paze Oracle: Siebel CRM (CRM) # Oracle
Transportation Management (OTM) Ha o0uLyIo CyMMY
6 821 491 py0. Oe3 yuera HAC.

Takum 00pazom, npemeHOeHmom He
npeocmasieHbl 0OKyMeHmbl, noomeepicoalouiue
coomeemcmeue mpedosaHuAM, yCmanoBICHHbIM 6
QJOKYMeHmauuu 0 3aKynKe




358151

000

«CrenkoMHIKUHUPHHT»

WMHH 725663110,
KIIIT 772501001,
OI'PH 1097746020261,

1. B COOTBETCTBHM C uacThio 2 moAmyHkra 2.7.7
JIOKYMEHTaluH 0  3aKymke B CBi3W  C
HenpeICTaBRIeHHeM JIOKYMCHTOB, IOJTBEPKIAIOIIHX
COOTBETCTBUE  TPeOOBAHHUSIM,  NPETYCMOTPEHHbLIM
JIOKYMEHTALMEH 0 3aKyIKe, @ HMEHHO!

[MoanyrktomM 2.6 wactu 2 mynkra 17 pasjena S.
«MHpopmanioHHas Kapra» PEyCMOTPEHO
npenocTapicHue HHGOPMAIHK O GYHKIHOHATLHBIX U
KaueCTBEHHBIX XapaKTEPUCTHKAX (MOTPEOUTEIHCKHX
CROICTRAX), O KadecTBE BBINOJIHACMBIX pador,
oKazhiBaeMbIX ycayr u  uHas uHdopmanus 00
YCIIOBHSX HMCIIOJIHEHHS JI0T0BOpa (B COOTBETCTBMH C
Pasnenom 4 Texuudeckoe 3aaHue, JOKyMEHTAlHH O
3aKyIKe).

IIpeTeHIeHTOM B COCTaBe 3asBKM HE IPEJCTaBIICH
JOKyMeHT ¢ uHpopmaimedl o (QyHKIMOHAIBHBIX H
KA4eCTBEHHbIX  XapaKTePUCTHKaX  OKa3bhIBAEMBIX
YCJIYr, O KauecTBe BBIMOIHAEMbIX paboT M HHasd
uHdopmMalus 00 yCIOBHAX UCIIOTHEHHUA 10r0BOpa.
Taxkum o6pazom, npemenOeHmMoM He NPeOCmasiensl
QOKyMeHmbl, NOOMeepHCOauie coomeemcmeue
mMpe6o6anuaAm, yCHaHOBIEHHbIM 6 OOKYMEHMAUUU 0
JAKYNKe

2. B COOTBETCTBHH ¢ 4acThio 2 mojamyHkra 2.7.7
JIOKYMEHTAIHH 0 3aKYIKe B CBA3H C
HETIPE/ICTABICHHEM JIOKYMEHTOB, IOJITBEPKIAIOMIMX
COOTBETCTBHE  TpeOOBaHMSAM,  IIPEAyCMOTPEHHBLIM
JOKYMEHTAIHEH 0 3aKyIKe, 8 HMCHHO!

[oanyakrom 1.2 wactu 1 nyskrta 17 pasiena 5
«MudopmaronHas Kapra» YCTaHOBIICHO TpeboBaHHe
0 HamMuMe y TpeTeHJeHTa (WM CyOnoapsavMKa)
OmbITa OKa3aHWsi YCyr, BBIIOJHEHHS paboT 1Mo
COITPOBOKICHUIO IPOrPaMMHO-TEXHHYECKUX
KOMIITIEKCOB IIPOrPaMMHBIX cpejicTB Ha Gase Oracle:
Sicbel CRM (CRM) wu Oracle Transportation
Management (OTM) 3a 2013-2016 rr., ¢ cyMMapHOH
CTOMMOCTBIO JI0r0BOpoB He MeHee 80% OT HayalbHOM
(MakcuManbHO#M) 1eHBl OTKPBITOrO KOHKYpCa.

B moATBepikK/IEHHE COOTBETCTBHA YKa3aHHOMY
TpeOOBAHMIO MOANYHKTOM 2.7 4YacTH 2 nynkta 17
paszena 5. «MapopmannonHas kapra» npeycMOTpeHo
npesicTaBIeHHe TOKYMEHTa 110 (popme TIPHIIOKEHH Ne
4 x Hacrosllel MOKyMEHTallMH O HaJIM4UHM OIbITa
OKa3zaHus yCIyT, BBITTOJTHEHHS pabot o
COTMPOBOXK/ICHHIO IPOrPAMMHO-TEXHAUCCKUX
KOMILICKCOB IIPOTPAMMHBIX CpPEICTB Ha 0Oase Oracle:
Siecbel CRM (CRM) wu Oracle Transportation
Management (OTM) 3a nepuos 2013 - 2016 rozsr (10
naThl okoHuaHus npuema 3asBok). K npunoxennio N
4  JIOKyMEHTAllMd O 3aKylKe [pPUKIaIbIBAKOTCH
COOTBETCTBYIOLIME TIO/IIMCAHHBIE CTOPOHAMM KOIHH
JIOFOBOPOB M KONMHM aKTOB Ilepe/aun (aKTOB Cllaun-
MPUEMKH, HAKIa/JHBIX, aKTOB CBEPKH) IIOCTABKH
TOBAPOB, BHIIOJHEHUs PabOT, OKa3aHUs YCIyr H/UH
MHbIC JOKYMEHTBI, MOJITBepikaalole (GakT 1ocraBKu
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TOBApA, BEINOJIHEHUS paboT, OKazaHus yClIyr B o0beMe
M CTOMMOCTH YKa3aHHBIX B MPHUIOKEHHOM JOIOBOpE
(morosopax). CymMapnasi CTOMMOCTE BCEX YKa3aHHBIX
H npeloCTaBIICHHBIX MIpETCHACHTOM JOTrOBOPOB
nomkHa OeiTe  He MenHee 80% or  HavaJbHOM
(MakcuMaJIbHOM) 1eHBl OTKPBITOTO KOHKYpCa, 4YTO
cocrasiser 28 000 000 py6neit 6e3 yaera HJIC.
Ilpemenoenmom 6 cocmage 3aA6KU YKA3AHHbIC
00KyMeHNn1bl He RPedCmagieHbl.

1.2.  JlomycTuTh K y4acTHio B OTKPBITOM KOHKYPCE CJIe/lyOUIUX IIPCTCHICHTOB!

Ceenenus 00 oprauusanuu
Homep [lena npeTeHaeHTa,
T (HaumenoBaHue OpraHu3aliiy, py6. 6e3 HIIC
WHH, KIIIT, OI'PH)
EskemecsiuHas CTOMMOCTB YCIIYT 110 CEPBHCY
000 «TI" HHKUHAPUHT Y, rapaHTHpoBaHHoro ¢pyHkuuonuposanus I1TK:
3582778 HMHH 7708819390, [1110 CRM-0/0OTM-0O - 1500000,00 py6., IO
KIIIT 770801001, CRM-P/OTM-0O - 1500000,00 py®6., 1110 CRM-
OI'PH 1147746920188 P/OTM-P — 1500000,00 py6., noyacosas cTaBKa-
3 562,88 py6.

1.3. Ha ocnoBaumu uactu 3 moamyHkra 2.9.10 JOKyMeHTalmMM O 3aKkylke (II0 HTOram
pacCMOTpeHHs 3asgBOK K y4acTHio B OTKPHITOM KOHKYypCe JOMYILEH OJMH IPETEHIEHT) NPH3HATH
OTKpeITHIH KOHKYpPC 110 JTOoTY No 1 HecocTosBIIMMCS.

1.4. B coorBercTBHM ¢ noamyHKToM 2.9.11 mokyMmeHTalMM O 3aKylnke W ¢ HyHKTOM 141
[TonoxkeHust © 3aKynkKax 3aKJIOUUTL JIOTOBOP C €AMHCTBEHHBIM YYaCTHHKOM, [10JIaBIIMM
peUIOKEHHE, IyTeM pasMellieHus 3akasa y eauHcTeenHoro nocraBumka OO0 « T/l urKAHAPHHT»
U Ha CIEIYIOIIUX YCIOBHAX:

Ipeamer oroeopa: oKazaHue YCIyr [0 0OECHEUeHHIO CEpBHUCA TapaHTHPOBAHHOTO
(GYHKIIMOHMPOBAHUS IIporpaMMHO-TexHH4Yeckoro komiuiekea (nanee — [ITK) ACY OJ1 TK na 6aze
IIPUJIOXKEHHH U cucTeMHO# matdopmel Oracle (nanee - Yeayru).

Maxkcumaiabnas nena aorosopa: 35 000 000,00 (tpuanare naTh MHUTHOHOB pybOuei) 00
KOTIEEK ¢ YYETOM BCeX pacxo/0B v Hajoros (kpome HJIC) mocraBmimKa, CBA3aHHBIX C BEITOJIHEHHEM
pabort, okazanueM yciyr. HIC paccuuThiBacTesi B COOTBETCTBHH € 3aKOHOJIATENBCTBOM Poccuiickoi
Oeniepanuu.

Ceenenusi 00 od0beme Y eiyr:

- cocraB anmapaTtHo-porpamMmubeix cpenacts IITK mnpusenen B [lpunoxenun Ne 1 k
HACTOSIIEMY IIPOTOKOIIY;

- IIepeYeHb KOMIIOHEHTORB nporpammuo-TexHuydeckoro komiekca ACY OJ] TK npusesen B
[Tpunosxennu Ne 2 K HaCTOALIEMY [IPOTOKOILY;

- cocTaB ¥ conepxkanne Yyt npusenetsl B [Tprunoskenun Ne 3 k HacTosIEMY IIPOTOKOITY.

Exemecaunan croumocrs Yeayr: 1500 000,00 (ogus MULIHOH nSTheoT ThicAY) pyd. 00
Komeek, 6e3 yuera HJIC.

Crounmoctes Yeiyr, BbINOJIHAEMbBIX N0 3asiBKAM: PAaCCUMTBHIBACTCH HHIUBHIYATbHO IS
Ka)KJIOW 3asBKH, UCXOS W3 BCJIIMYMHBI [IOYACOBOM CTOMMOCTH yciyr 3 562,88 pyO. (TpH ThICSYH
[ATBCOT IIECTRICCAT JIBa) pyOsis 88 komeek.

Cpok npeaocTaBjieHus rapanTui kadecrsa Yeayr: 90 (neBsHOCTO) KaJeHIApHBIX JHEHR C
JaThl MOANHACAHNS AKTA CIAYH-IPHEMKH OKa3aHust Y CIIyT.

dopma, CpPOKH H NOPHAOK OILIATBLI: OlUlaTa YCIyr MOPOU3BOAMTCA 3aKa3dHKOM
exemecsiyHo B TedyeHue 30 (TpuanaTH) KaJeHJApHBIX IHEH ¢ JaThl MOAIKMCAHUS CTOPOHAMH AKTa



C/IAaUH-TIPHEMKH OKa3aHHBIX YCIyr 3a COOTBETCTBYIOIIMH Mecdll, HA OCHOBAHUH BHICTABICHHOI'O
cyera.

Cpox okaszanusi Ye/ayr: Jjara Hauajna oKa3aHus yeIyr — ¢ J1aThl NOJANHCAHHUA JIOTOBOPA; JaTa
OKOH4YaHHus okazauus yeayr — 10 31.12.2017 roaa.

Mecrto okazanus Yeayr: 125047, r. Mocksa, Opyxeiinblii nepeynox, 1. 19.

CpOK ilel‘iCTBHﬂ AoroBopa: € Jarbl HOAITHCAHHA J10I0BOpd H A0 IIOJIHOTO HMCIIOJIHEHHA
CTOPOHAMH CBOMX 0053aTeJIbCTB 110 JIOTOBOPY.

Ony6aMKoBATL HACTOSIIHI MPOTOKOJ HA YJIEKTPOHHO# Topropoii miomaake OTC-
tenep (http://otc.ru/tender), caiite [IAO «TpancKonreiinep» u opunuajibHoM caiiTe eTHHOMH
uHpoOpMALMOHHOMH cHeTeMbl B cdepe 3akynok (www.zakupki.gov.ru) B mHdopmManmoHHo-
TeJIeKOMMYHHKAIIHOHHOH ceTH «MHTEepHeT» He mo3jaHee 3 /IHeH ¢ MOMEHTa €ro MOANHCAHHS
Becemu wieHamu [IPI, npucyrerBoBaBmumMH Ha 3acelaHHH.

IIpencenarens [NPT° B.B. I'nymkos
3amecturens [pencenarens I[TPT° \ _ C.H. Tutkor
Unens: 1P \‘24/ = N.W. 3emckoBa
WA AM. Hlenonyrun
Cekperaps [1PT° J/Z;ﬂc/ E.H. Xynaera

«Z » ,/f/fa o 2017 r.
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[Mpunoxenue Nel
K [Tpotokomy Ne 148 /TIPT°

zaceanus 1 loctosiHHoM pabodeit rpynmbl KonKypeHo# KOMHCCHH
armapara ynpasicHus yOIHUHOTO aKIIHOHEPHOTo 001IecTBa
«IleHTp 1o IEpeBo3Ke rpy308 B KoHTeiHepax « TpancKonreinep»,

coctosiBiuerocs 23 jexadps 2016 roja

Cocrag annaparHo-niporpamvubix cpeacts [ITK

o HaumenoBanue ITpumeuanue

n/n

1 IBM Power 770 Cepaepa IBM RISC-apxuteKkTypbl
2 Hitachi Compute Blade 500 CepBepHoe 1acCH U MOJIyJIbHbIE cepBepa
3 Hitachi Unified Storage System 150 Cucrema XpaHEHHs IaHHBIX

- Hitachi Virtual Storage Platform CucremMa XpaHeHHs JIAaHHBIX

5 Hitachi AMS2000 Cucrema pe3epBHOTO KONMPOBaHUs
6 Brocade 3900 Switch KomMmyTaTop ceTH XpaHeHHUs JJaHHbIX
[ VMware vSphere [Inatdopma BUpTYyaIn3aluu
BazHcHOe H CHCTEMHOE POrpaMMHoe obecriedenne

Ne Haumenosanue Tun 11O

n/n

1 Oracle Linux (OEL) CIIO

2 IBM AIX (AIX) CIIO

3 Oracle Siebel CRM (CRM) BITO

4 Oracle Transportation Management (OTM) bIIO

5. Oracle SOA Suite (SOA) BITIO

6 Oracle Business Intelligence Enterprise Edition (BI) BITO

7 Oracle Business Intelligence Applications (BIA) bI1O

8 Oracle Enterprise Manager (OEM) BI1O

9 Oracle Application Testing Suite (OATS) BIIO

10. Oracle Traffic Director (OTD) bI1O

T Oracle Database (DWH) CI1O

12. Oracle WebLogic Server (WLS) BIIO




[Ipunoxenune Ne2
K IIpotokomny No 148/T1PT
saceanus [TocrosiHaol pabodei rpynnsl KonkypcHOH KOMHCCHH

anmapara yrnpasieHus 11yOJIMYHOT0 aKIIHOHEPHOI 0 00111eCTBa

«I1lenTtp no nepeBoske rpy30B B koureinepax « TpancKonTelinep»,
cocrosiBiierocs 23 nexkadps 2016 roja

Iepeuens KOMIIOHEHTOB MPOrpaMMHO-TexHHYeckoro kommiekca ACY O/l TK

Cpe 3Be Hmre
o I10 | Ha3nayenne = KoMnoHeHTHI ¢dopm | OC Mwms cepepa
a
SOA gg‘fipl MPHAGKEHIH | A g izg?efmeﬂnﬁ x86 | OEL6.6 | hg-soa-pl
o | gSEeprpmmomsmk | 4 e A x86 | OEL 6.6 |hg-soa-p2
Cepsep IPUTOKEHUH cepBep .
BI BI,pOD] 5 AS | el x86 | OEL 6.6 | hg-bi-pl
CepBep npuIIoKeHuH ceprep .
BI BI, ODI £2 AS T x86 OEL 6.6 | hg-bi-p2
CepBep npuiioxeHuH web server,
i OTpM 51 ’ i application server %66 | GELGG | byrotmpl
CepBep npuioKeHui web server,
OTM OT};\/I g?_ p AS | o ication server |86 | OEL 66 | ha-otm-p2
OHS+SWSE,
Cepsep npUI0KEHHH SalEvEIamE
CRM | .. AS | server x86 OEL 6.6 | hg-crm-pl
Siebel #1 ”
(aKTUBHBIH ),
= Siebel server
o OHS+SWSE,
gf C 5 gateway name
= | CRM | CPBCP IPWIOKCHHE | A q | cerver x86 | OEL 6.6 | hq-crm-p2
g Sael 72 (I1accUBHBIIL),
§ Siebel server
= hq-prx-pl,
= [Tpokcu-cepBep a1 Oracle Traffic otm.trcont.ru,
[::3 OTD | GaJlaHCUPOBKH AS | Director x86 OEL 6.6 | soa.trcont.ru,
Harpy3ku #1 (aKTHUBHBIH) crm.trcont.ru,
bi.trcont.ru
hg-prx-p2,
ITpokcu-cepBep st Oracle Traffic otm.trcont.ru,
OTD | 6amaHCHPOBKHU AS | Director x86 OEL 6.6 | soa.trcont.ru,
Harpy3KkH #2 (raccHBHBI) crm.trcont.ru,
bi.trcont.ru
Cepep NPHIIOKEHHH 5 | gepeRp
OEM OEM. BJ] OEM +D | npunoxeHuii u x86 OEL 6.6 | hg-oem-pl
’ B | /1 OEM
SOA | B SOA
Bl bJ1 BI, ODI
OT™M | b1 OT™M DB | Ga3a 1aHHBIX g b hg-db-pl1
CRM | B]1 Sicbel /x86 | TL 3 SP5
DW | CepBep xpaHuauina
H JAHHBIX




Cpe 3Be T
11]:1 [10 | Haznauenue o KoMnoHeHThI dopm | OC Wwms cepsepa
a
Cepaep NpHIIOKEHHI cepsep e
SOA SOA #1 AS pHNOKEHH x86 OEL 6.6 | hg-soa-tl
Cepgep NpUIOKEHUH cepsep
SOA SOA £2 AS OB x86 OFEL 6.6 | hg-soa-t2
CepBep NpHIOKEHHH cepBsep i
BI BL ODI #1 AS o — x86 OEL 6.6 | hg-bi-tl
Cepiep NpHIIOKEHUN cepBep s
BI BL ODI #2 AS HpHIIOKEHHT x86 OEL 6.6 | hg-bi-t2
CepBep NpHIOKEHUH web server,
= OTM #1 AS application server i WEL 65 | hygtm-t]
CepBep IpHIIOKEHHH web server,
OT™M OTM 2 AS application server x86 OEL 6.6 | hq-otm-t2
OHS+SWSE,
CepBep NpHIOKEHHH BN
CRM | .. AS | server x86 OEL 6.6 | hg-crm-tl
Siebel #1 i
(aKTHUBHBIH),
Siebel server
. OHS+SWSE,
2 CepBep NpUIOKEHHH i
D | CRM | o oPBeP TP AS | server x86 | OEL 6.6 |hq-crm-t2
= Siebel #2 "
= (racCHBHBIH ),
@ Siebel server
Q
5 hq-prx-tl,
= I Ipokcu-cepsep s Oracle Traffic otmt.trcont.ru,
OTD | GanancupoBKH AS | Director x86 OEL 6.6 | soat.trcont.ru,
Harpysks #1 (aK THBHBIH ) crmt.trcont.ru,
bit.trcont.ru
hg-prx-t2,
[Tpokcu-cepsep s Oracle Traffic otmt.trcont.ru,
OTD | GanaHCHpPOBKH AS | Director x86 OEL 6.6 | soat.trcont.ru,
HaArpy3Ku #2 (TTacCUBHBIN) crmt.trcont.ru,
bit.trcont.ru
Cepgep NPHIIOKEHHH an | Sepap
OEM OEM. BJ] OEM +D | npUIIOKEHUH U x86 OEL 6.6 | hg-oem-t1
’ B bJ1 OEM
SOA | BJ] SOA
BI | BABI
OTM | BJ1 OTM Power | AIX 7.1
CRM | B/ Siebel DB | 6a3a 1anHbIX /<86 | TL 3 SP5 hg-db-tl
DW | CepBep XpaHH/IHIIA
H JIAHHBIX
o |y | CCPPOPURRIOREHRE | oo |CODBEP x86 | OEL 6.6 | hg-soa-dl
Ej SOA NPHIIOKEHU I
= Cepsep NpHIOKEHU ceprep .
5 BI BL ODI AS B x86 OEL 6.6 | hg-bi-d1
o o
3 | orym | Copeep npmuomenuit | o | web server, x86 | OEL 6.6 |hq-otm-d1
o O0T™M application server
i Cepgep NpHIOKEHUI Wel servet,
g | CRM | P AS | gateway name | x86 | OEL 6.6 | hg-crm-d1
(=

server, Siebel




Cpe 3Be -
HI; I10 | Hasnauenue o KOMIIOHEHTEI dopm | OC Mwms cepsepa
a
server
SOA | B/1 SOA
Bl | BJBI
OTM | 51 OTM
: Power | AIX 7.1
CRM (Bj}f_;l Sleebel — DB | 6a3a naHHBIX <86 | TL 3 SP5 hqg-db-d1
DW pBEp XpaHHUJIHIIA
1 JIaHHBIX
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[Tpunoxenue Ne 3

K [Iporoxomy Ne 148 /TIPT°

saceganus Iloctosnnoi paboueii rpymnmnbl KoHKYpPCHOH KOMHCCHI
arnrnapara yrpaplieHus myOIMYHOTo aKIMOHEPHOro 00111ecTBa
«LlenTp o nepeBo3ke rpy3oB B KoHreinepax « TpancKonreitnep»,
cocrossuuerocs 23 nexadps 2016 roxa

CocraB u copep:kaHue Yciayr

1. IlpenocraBnenne yenyru obecrniedeHus rapantuposannoro ¢ynkunonupopanus [1TK
ACY OJ1 TK npomxuno coorsercrBosars I'OCT P UCO/MDK 14764-2002 u 'OCT P HCO/MBK
12207.

2. B pamkax npenocTaBiieHUs YCIYTH J0KHbBI BBITOJIHATHCH:

- TojUIepKaHue mpombliieHHoi (nanee - PROM) u  rtecroBoil (nanee - TEST) cpen B
MOCTOAHHOM PaboTOCHOCOOHOM COCTOSIHUM;

- BoccranoBnenue paborocrnocobHoct PROM, TEST u pazpaborueckoit (nanee - DEV) cpen
B COOTBETCTBHH ¢ TpeOoBaHUsIMH SLA;

- KOHTPOJIb COOTBETCTBHMsI OCHOBHBIX MOKaszarelied paboTocrnocoOHOCTH BCEX KOMIIOHEHT
PROM u TEST cpea yeraHoBIeHHBIM TPpeOOBaHHUIM;

- aHanu3 u3MeHeHust npouspoautTesnbHocTh PROM u TEST cpen, npusnstue mep 1o
BOCCTAHOBJICHHIO €€ JI0 YCTAaHOBICHHBIX TpeOOBaHMii;

- NPOBEJICHUE MEPOIPUATHH O MPeJOTBPAILCHUIO TaaeHus Npou3BouTenbHocTH PROM 1
TEST cpen;

- MPE0CTABICHHE  KOHCYJIBTAIIMOHHBIX  yCIyr  (KOHCYJbTaUMH 1o  Tenedony,
MOCPEACTBOM 3JIEKTPOHHOM IOYTHI) COTPY/JHMKAM anmapara ynpasieHHs 3akazuMka 1o pabouum
aasaM ¢ 9:00 mo 18:30;

- ynpagienue koHpurypauusmu [1TK:

- opraHu3aiys W KOHTPOJIb pPEe3epBHOTO KOMUpOBaHUSA 0a3 JaHHBIX H CEpPBEPOB
npuioxenuit ACY OJ] TK.

- nposeaeHne nHbIX Meponpusitii Ha [ITK ACY OJ] TK no 3asgskam 3aka3uuka.

3. KoHTposib coOTBeTCTBHsI MOKaszaTesied paboTOCIOCOOHOCTH IPOrPaMMHO-TEXHHYECKOTO
KOMILIEKca BKJIKOYaeT B cedst:

- KOHTPOJb padoThl IPOrPAMMHOI0 0OCCIICUCHHUA;

- KOHTPOJIb M @HAJIM3 Harpy3KH Ha rnojcucteMy BBoaa/BeiBoja [I1TK;

- KOHTpOIb U aHanu3 3arpy3ku O3V u npoueccopusix pecypcos ITTK:

- KOHTpoJb ¥ aHanu3 pocra CYb/L.

4. TlpoBeicHHE MEpPONPHATHH MO NMPEAOTBPALICHHIO IajcHus npouspogureabHoctd  [ITK
BKJIIOUAIOT B ceds:

- TpOBEpPKa COOBITHII BCTPOEHHOTO MporpaMMHoro obdecreuenus annapaTtubix cpeacts [1TK,

BBIFpy3Ka OMOO0K, MO/JIrOTOBKA M IPOBEICHNUE MEPOIIPUITHHN 110 UX YCTPAHEHHUIO;
- NpOBepKa, apxXUBUPOBaHUE U yJalieHue (poraius) xypHanoB cucremHoro [10, Beirpyska
O1MOO0K, MOJITOTOBKA U TPOBE/IEHAE MEPONIPUATHH N0 HX YCTPAHEHHIO;

- [OMCK W yJiaJieHue JuinHux (aitiios («mycopa») Ha (aiIOBBIX CHCTEMaX CEPBEPOB;

- pacmupenue n1uckoBbiX pecypcos ITTK:

- TMOWMCK M yJaJIeHHe He 3a/IeHCTBOBAHHBIX («IOTepsAHHBIX») (aiinos b/l;

- KOMIHJISLNS HEBATHIHBIX 00beKTOB b/I;

- HacTpoika 3ajaHuii cObopa cratuctuku no cxemam CVYBJ[ no pesynbraram aHaiusza U

npeaynpexaeHus najaeHus npouspoaurensioctu 1TK:

- MOHMCK M yaalieHue ycrapeBumx daitnos («mycopa») B ORACLE _HOME nporpammuoro

oOecrieueHus, Bxoauiero B cocras [1TK;

- apXMBHpOBaHHE H OYHCTKa ciy)eOHbIX (aitnos b/, C110, bl1O;

- BeJCHHE KypHala BLINOJHEHHBIX padoT.

5. MeponpusTist N0 aHAIK3y H NPeAyNpexIAeHHI0 NajeHus npoussoauresnpHocTH TITK
BKJTIOUAIOT!
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- QHAJM3 KOJIMUECTBEHHBIX M KAauecTBeHHBIX mokazarteneil padotel CYBJl, nojnyyeHHbIX B
pesyibTate KOHTpOIs, 1o oOpamieHusM 3aka3uvka, B pe3ysbTaTe MPHMEHEHHS HOBBIX
napameTpoB Kk b/1;

- KOHTPOJIh NMyONWKaIMii Tpou3BoauTeNei annapatibix u nporpammubix cpencts ITTK o
HAIHYHH HOBBLIX BEPCHH MM OOHOBICHHH;

- IOUCK U aHaiu3 crioco0OB ONTHMM3AIMU XpaHeHus 1anubx bJI;

- TOMCK © aHadW3 crmoco00B  ONTHMH3AIMH  NPOU3BOJAMTENLHOCTH  MPOTPAMMHOTO
obecrieueHus, cepBepoB, CHCTEM XPaHEeHHUs JIaHHBIX B nporecce padoTel [1TK.

6. Ynpaenenue konpuryparmusamu [1TK Bkmouaet:

- M3MEHEHHE CHUCTEMHBIX HACTPOEK allapaTHLIX M IPOIPAMMHBLIX CPEJICTB C IEIbI0
OITUMH3ALMH [IPOU3BOIUTEILHOCTH,

- W3MCHECHHE NapaMEeTPOB BBIZCICHHS TTPOTPAMMHON (TIPOIECCHON) U pa3jie/iseMol 00acTu
namaTi b/, onTumuzanus Xxpanenus JaHHbX b/l

- yder u3MeHeHud Hactpoek U koHpurypauuit [ITK ACY OJ] TK.

7. Opranuzaiivs ¥ KOHTPOJIb pe3epRHOT0 KOMMMPORAHUS 0a3 JIAHHBIX U CEPBEPOB MPHIIOKEHUH
ACY OJ] TK Bxirouaer:

- HACTPOMKY PEe3epPBHOIO KOIMPOBAHUS B COOTBETCTBUU ¢ jgokymeHTanmein «TA.080
OnucaHue CTpaTeruy pe3epBHOIO KONMPOBAHWS aBTOMATH3UPOBAHHOW CHUCTEMBI OINEparHOHHOM
nesTenbHOCTH Kommanum». ;

- obecnedeHre KOHTPOJIA co3tanus pesepHbix kot ACY O/ TK:

- npoBe/eHHe He peske | paza B 3 Mecslla 1poueaypbl IPOBEPOYHOro BBIOOPOYHOTO
BOccTaHOBIEHHs 01HON 13 noacucteM ACY O] TK u3 pezepBHBIX KOIIHHA.

8. IlpenocraBieHre KOHCYJIBTAIIMOHHBIX YCIYI 110 TedeoHy MW 2JICKTPOHHON Mo4re
BKIIIOYaeT B ceOs KOHCyJbTHpoBaHMe nosb3oBareneil ACY OJ] TK no Bompocam, CBS3aHHBIM C
IKCILTyaTallMell CepBEPHBIX MPUIOKEHHH U BcrioMoraTelbHbIX kKoMronenTos [TTK.

9. TpeboBanus K 00CCIICUCHUIO NIPEJIOCTABICHUS YCIYT.

9.1.  30HOH  OTBETCTBEHHOCTH  3aKa3zuvka  sBIAOTCS  YIPaBICHHE  CEPBEPHBIM
obopynosanuem u CXJ| mns pasmemenus [ITK, xananer nepenaun naHHbIX 10 MHOPACTPYKTYPbl
Ilonb3oBarenei.

9.2. B nensax okazanus Ycayr, UcnmoaHuTENb 10KEH 00€CIeUHTh:

- IOCTOSHHBIA KOHTPOJIb paborocniocobnoctu T1TK;

- BBLISBJIICHHME U YCTPAHEHHWE HHIUICHTOB;

- BeJieHHe Bcell nHpopmanun o6 unimaenrax Ha [ITK B CYU;

- undopmupoBanre 3akazuuka 000 Bcex uHummicHrtax Ha [ITK um npm nHeoOxoammocTtu
[OJIY4EHHUS OT HEro JA0NOIHUTE/IbHOM uHpOpMAaLIUH;

- npueM oOpalleHHi 10 JIEKTPOHHOM MoYTe;

- BO3MOXHOCTb CaMOCTOSITEJIbHOH perucrpauuu oOpawenuit  3akazuukom B CYH

Wcnonnurens.

9.3. B mensx Hauiexaulero okaszaHus Yciyr, 3aka3zuuk J0JDKeH obecneuuTsh repejady
HcnonHuTemo BceX HeOOXOUMBIX CBeIeHHH 111 00padoTku ObpaimeHus.

94. WcnonuuTens npeaocTasiser 3aka3zuuky yiaalneHHbid jgoctyn B CYU ¢ mpaBamu
[IpOCMOTpa Bcex oOpalleHHi, 3aperHCTPUPOBAHHLIX B paMKaxX BBIMOTHEHHs YCIyrH M paboT 1o
3afBKaM.

9.5. MHcnmonnutens obecrmeunBaeT oOKazaHHe YCIYT ¢ MCMOIB30BAHHEM YJIAIICHHOIO
Jjocryna K vHpopMallMOHHbIM pecypcaMm 3aka3zudka, Ha ycjoBusax 3akazuuka. [Ipu nHeobxoamumocTn
okazaHue Ycuyr npousBoautcs B Mecte yeraHoBku [1TK.

10.  YpoBeHb TEXHHUYECKOH MOIIEPKKH

10.1. Hcnonuurens A0JKEH 00ECHEUUTH CIEAYIOMIHNA YPOBEHb NPHOPHTETOB TEXHUYECKON
nojiepku (SLA):

- ypoBeHb npuopurera | biokupyromuid. MuuuaenTsl, cBf3aHHBIE € [OJIHOH
HepaborocnocobHocThiO [TTK Ju1st Beex nonb3oBareneit ACY O] TK.

- ypoBeHb npuopuTeTa 2 Bricokuii. MHIMIEHTHI, KOTOPBIE OKA3bIBAIOT CYIIECTBEHHOE
HEraTMBHOE BIIHMsHHE Ha paborocnocobHocTh W mrTaTHoe (yHkimonuporanue I1TK. Otcyreryer
BO3MOXHOCTb BpEeMeHHOro (00XoaHOro) peuieHust 1o oOpaueHuto. HeucnpaBHOCTb, KOTOPYIO
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HEeROZMOMHO YCTPAHWTh WM UCIPABUTh ITYTEM BPEMEHHBIX MEP, U KOTOpasd OKa3blBacT CCPLE3HOE
HeraTHBHOE BO3/IeiicTBHE Ha paboOTy MOJIL30BATEIICH.

- ypoBenb mpHoputera 3 Cpejnuil. MHUMACHTBI, KOTOPBIE HE OKa3bIBAIOT
CYILIECTBEHHOr0 HEraTHBHOTO BIHAHMA Ha PaloTOCNOCOOHOCTL M IUTATHOE (GYHKIIMOHUPOBAHUE
[ITK. Ectb BpeMeHHBIH (00X0/1HOI) BAPHAHT pelieH s M0 00PaIeHUIO.

- yposeHs npuopurera 4 Huskuii. 3anpockl Ha KOHCYJIbTAIKIO.

10.2. HcrnonHuTens J0KEH 00€CIICUNTh CASAYIOLMHA yPOBEHE PEakliii U IIPEIOCTABICHUS
pEeLICHUHN:

10.2.1. JIns nporpaMMHBIX MOJYJIEH, 3anyUlEHHBIX B IPOMBIIUICHHYIO OSKCILIyaTalulo
PROM cpejibl, B pexuMe okazanus Y cayru 24x7x365:

- ypOBeHb 1- BpeMs peakiiu — | 4ac, Bpems npeocTaBiienus peienus — 2 yaca.

- YpPOBEHb 2- BpeMsi peaKLiy — 1 4ac, Bpems 1pe/I0CTaB/IeH s pelleHus — 4 Jaca.

- YpOBEHB 3- BpeMsl peakiiuy — 6 4acoB, BpeMsi IPE/IOCTaBIEH s PelicHus — 24 Jaca.

- ypOBEHb 4- BpeMsi peakiiuu — 24 yaca, Bpemsi IIpe/I0CTaBIeHHs perenus — 60 4acos.

10.2.2. Jlns octansHbix mporpammubix Momyieir PROM, TEST wu DEV cpen. B pexume
okazaHusi YCiuyra 9x5 no paboyum IHsM:

- ypoBeHb 1- Bpems peakiuu — 2 4aca, BpeMs Npe/I0CTaB/IeHHs pellenns — 3 Jaca.

- YpOBeHb 2- BpeMsi peakLliy — 2 Jaca, BpeMs [IPEIOCTaBICHHs PCIICHUSA — 5 vacos.

- ypOBEHB 3- BpeMs peakiuu — § 4acoB, BpeMsi IPpe/IoCcTaBIeH s peueHns — 18 yacos.

- ypoBeHb 4- BpeMsi peakuuu — 18 4acos, Bpems NPEJOCTaBICHHs PCIUCHUSA — 45
4acoB.

O6painenus 110 Borpocam padorocrnocobnoctu cpeibi PROM uMeroT 00J1b1IHH IPHOPHTET.

10.3. B ciyuae, ecnmm mpenocrasienue Pemenust no OOpamenuio 3akaszumka Tpedyer
COrJIACOBAHMA WM €ro MCIONTHEHHE HAXOJMTCS B 30HE OTBETCTBEHHOCTH 3aKa3uWKa WM
paspabordanka ACY OJ] TK, Bpemst MpoBeIeHHs TAKOI'O COIJIACOBAHUS (PEIICHHS) HE YUUTHIBACTCA B
CYMMapHOM BPEMEHH HpeiocTan/ieHus Perenus.

10.4. WVcrnoaHuTelb JO/DKEH 00ecneddTh CyMMapHOE BpeMs yCTpaHCHHMs WHIHJICHTOB Ha
IPOrPaMMHBIX MOJLYJIsX, 3allyLIEHHBIX B TPOMBIIUIEHHYIO sKerutyaralnio PROM cpe/ibl IITK:

- TI0 YPOBHIO IpuopuTeTa 1 — cyMMapHo He Ooiee 8 4acoB B MECSIL

- TI0 YPOBHIO IpHOpHTETA 2 — cyMMapHo He Oosnee 12 4acos B MeCsIL;

- 110 YPOBHIO NPHOpUTETA 3 — cyMMapHo He Oosiee 60 4acoB B MecslL.

[Ipa 5TOM BpeMsi yCTpaHCHHsS KaK/IOT0 WHIMJIEHTA HE JIOJKHO MPEBBINATH TPeOOBAHMIA,
n3noxkenusx B 11.10.2.1. nacrosimero [Ipuioxenus.

10.5. VcnonHuTENb JOKEH o0ecrnevydTh CyMMapHO€ BpeMsi YCTpPaHCHHMSA HHIMACHTOB
ocTanbHbIX IporpaMMubix Moayiteit PROM u TEST cpen ITTK

- 110 YPOBHIO TIpHOpHTETa | — CyMMapHOo, 1Uist Kas/10# cpe/ibl, He Oosiee 16 4acoB B MecsIL;

- 110 YPOBHIO IPHOPHUTETA 2 — CYMMapHO, [UIsl KaXI0H cpe/ibl, He Oosiee 24 4acoB B MECHLL;

- 110 YPOBHIO NPHOPHUTETA 3 — CyMMapHO, JUTs KaX/10it cpe/ibl, He Oosee 120 yacos B MecsIL.

[Ip 5TOM BpeMs YCTpaHEHHsl KaXJIOro HHIMJICHTA He JIOJDKHO LPEBBINIATE TpeOOBaHHMH,
n3noxenubix B 11.10.2.2. Hacroswero [1punoxenus

10.6. JlomyckaeTcsi OCTAHOBKA I[IPOIPAMMHBIX MOJIyJIEH, 3alyIIEHHBIX B MPOMBIILICHHYIO
skeryaranuio PROM cpejibt juist mpoduiakTuueckux pabot, ne bosiee 8 pas B Mecsll, B MHTEpBaJe
spemenn 21:00-01:00.

10.7. Jlomyckaercs OCTaHOBKA MPOrPAMMHBIX MOJYJICH, HE BBEJCHHBIX B NPOMbIILICHHYIO
skcmuyaranuio PROM cpens, TEST 1 DEV cpen st npoduiakTHaecKux padoT B COTIaCOBaHHbIE C
3aKka3yrMKOM HHTEpBaJIbl BPEMEHH.

1L PaboTbl 110 3as1BKaM.

11.1. B nepedens paboT, BBINIOJIHAEMbIX IO 3asBKaM, MOI'YT ObITh BKITFOUEHBI:

- W3MeHeHHe KOoH(UIrypaluii annapaTHbIX U IPOrPaMMHBIX CPE/ICTB;

- ycraHoBka oOHOBIEHHIi (naT4yeit) cucteMHoro u 6asucuoro 110;

- ycTaHoBKa oOGHOBJeHuil (mardeidl) npukiagnoro 10 copepxkammx JopadOTKH H/WIHK
MCHPABJICHHUS, COTTIACHO TOKYMEHTALMH, IPEJ0CTaRIsIEMO 3aKa3yuKoM;

- co3nanue cpen [ITK ACY OJ1 TK;

- jopaboTka naketa NpoeKTHo# fokyMeHTanuu Ha [1TK;

H IpyTHE.



13

11.2. Pabora no 3asBKam J0JI)KHA BK/IIOYATh B ceOs:
- aHaju3 3asBKH, pacyer TpyA03arpar U BPEMEHH €€ MCIIOJIHEHHS, ONPE/IC/ICHHE CTOMMOCTH
BBITIOJTHEHHUS 3aIBKH;
- COrjlacoBaHHUe 3asBKH C 3aKa3yMKOM;
- BBINIOJIHEHHE PAdOT MO 3asABKE:
- TPHEMO-C/IaTOYHBIC HCIIBITAHUSA, ¢ 0QOPMIIEHHEM COOTBETCTBYIOLIETO aKTa.
12. PernamenT B3aumMoeiicTBUs CTOPOH
12.1. B reuenue 3 (rTpex) KajJeHJapHBIX AHEH ¢ AaThl mojmucanus jorosopa CropoHamu
HcnonuuTeny paspadaTbiBaeT M yTBepiaaeT y 3akazuuka «llopsgox mpeaocTaBicHHA cepBHca
rapanTupoBaHHoro ¢pynkuuonuposauus IITK ACY O] TK».
12.2. Tlopsmok mpenocTaBlieHHs CcepBHCAa TapaHTHPOBAaHHOTO (yHKnMonuposanus I[ITK
ACY OJ] TK nonxeH cojepxaTh OMACAHUE TEXHOJIOTHH MPEIOCTABICHHUS YCIYTH, BKIKOYas:
a. ONHMCAHWEC OPraHW3allMOHHOM M  pONEBOH CTPYKTYphbl CEpBHCA, NOPAI0K
B3aUMO/ICHCTBUS CTOPOH U UX (QYHKIIMOHAIBLHBIC 00S3aHHOCTH;
0. ommcaHue BUJOB CEPBUCOB M MOCJIEOBATEIBHOCTD AEHCTBHH, B TOM YHCIIE:
- omucaHue npuema u o0paboTKH oOpalleHuH 3aKa3uHka,
- ONHMCaHHWE CEePBHMCA TEXHHUYECKOTO 00CTY)KMBAaHUS, BKJIIOYAs OIUCAHHE NPOLELYP
YCTaHOBKH OOHOBJICHHi, pa3pabOTOK M TIPUMEHEHHs HACTPOCK IMPOrpPaMMHOTO
obecrnieueHus;
- ONHCaHWE cepBUca YIpaBJeHHs KOH(MUIYpalUsIMH IPOIPaMMHO-TEXHHYECKOIO
KOMILIEKca;
- ONHMCaHUE BOCCTAHOBHTEIbHBIX PadOT;
- omucaHue padOThl B aBAPUHHOM M IITATHOM pexkumax Gpynkuuonuposanus I1TK:
- OommMcaHHe Mpollelypsl BbIE3I0B crienuanucToB Menonnutens;
- OIHMCaHHE NMPOLEIYPBI IPEIOCTABIEHHS OTYETHOCTH H JIp.



