IMPOTOKOJI Ne // /TIPT
sacenanns [locrosinnoii padoyeii rpynnsr KonkypceHoii koMmuccnu
annapara ynpas/jeHHsi NyOJIHYHOr0 aKUMOHEPHOro 0011ecTBa
«lenTp no nepesoske rpy3os B koureiinepax «TpancKonreiinep»,
cocrosismerocsi 08 gpespans 2017 roga
B sacenanmu Ilocrosinnoii paboueii rpynner Konkypenoii komucennm anmapara
ynpapjieHuss ny0JIM4HOro akuuHoHepHoro odmecrBa «LleHTp mo nepero3ke rpy3oB B
konTeiinepax «TpaucKonteiinep» (aasee — IIPI') npunsaan yuacrue:

l. ['nymxos 3aMecTuTeNlb JHpekTopa 1o (uHaHcam — [lpencenarenn
BuTanuii BUKTOpOBHY — HavanbHUK Ka3HadelicTBa LIPT"
2. Turtkos HAYQJIbHUK CEKTOpa II0 CONPOBOKJIEHHIO 3aMeCTHTENIb
Cepreit HukonaeBuy IpONE/lyp pa3sMEIlEHUS 3aKa30B Ha 3aKyNKy [pejceiarels
TOBapoB, BEBINOJIHEHHe pabdor u okxasanue [IPT
yCIIyT
3. 3emckoBa FTaBHBIH  ClIeIHalUCT  oTjena npaBoBoro usen [TPI°
Hpuna UBanosna COIIPOBOKICHHUS JIOTOBOPHOH paboThI
4. TIlycrosanos Iletp I'JIaBHBbI CIIELHAIUCT otzena wien [IPT
BstuecitaBosuy HH(pOPMaLHOHHOH 0e3011aCHOCTH
5. Illenonmyrun HavyaJlbHUK oTae1a 9KOHOMHUYecko#t umen [TPT
Anexceil UBanoBuu Oe30nmacHOCTH
6. XKynaesa BELYIIMH CTENHAIUCT OTIeNa 110 Pa3sBUTHIO cekperaph [IPT
Enena Hukonaesna TaMOKEHHOH J1IeITeIbHOCTH

Coctas IIPT" — 7 uenosex. Ipunsim yuactue — 6. KBopym nMeeTcs.

INOBECTKA JIHA 3ACEJIAHUS:

L. Paccmorpenue u comocTaBiieHHe 3af(BOK HA y4acTHE B OTKPBITOM KOHKypCEe B
JNIEKTPOHHOH  (opme  cpemn  CyOBEKTOB  Majioro W CpPEIHEro  [pelpUHAMATEILCTBA
Ne OK»-MCII-LIKITPIIK-16-0117 Ha mpaBo 3aKkiiOYeHHs JOTOBOpa Ha BBINOIHEHHE paboT 110
pazpaboTke u BHepeHHIO NH(poBbIX KaHatoB npojaax B [TAO «TpancKonTeitHep» Ha 6aze HOBOTO
noprana [IAO «TpancKonreitnep» (nanee — OTKPBITBIH KOHKYPC).

Ilo nyukry I noBecTkn jaus:

JlaTa u BpeMsi IPOBeICHHST POy PbI
paccMOTpEHHs 3a5IBOK:

MecTo nposeaenns npoueaypoi
PACCMOTPEHHS 3asIBOK:

08.02.2017 14:00

125047, Mocksa, Opy:keiiablii mepeyJiox, a. 19

Jlor Ne 1
BeinosiHenue paboT 1o pa3zpaboTke U BHEAPEHHIO
U POBBIX KaHaoB npoaax B [TAO

[Ipeamer porosopa:




«TpancKonreiinep» na 6aze nosoro nopraia [IAO
«T'pancKonreiinep»

30 000 000,00 poccuiicknx py6ueii 6e3 yuera HJIC

Havanbnas (Makcumannnas) nena
JIOTOBOpA:

1. Ha ocHoBanuH aHaH3a 10KyMEHTOB, IIPeI0CTABICHHBIX B COCTARE 3a4BOK, U 3aKITIOUECHHS
3akazumka, [IPI" BeiHOCHT Ha paccMotpente Koukypenolt komucenn anmaparta ynpasieuus [TAO
«TpancKonreitnep» cneyromme npemnoskens:

1.I. JlonycTuTs K yyacTHio B OTKpBITOM KOHKYpCE ClIe/IyIONINX IPETeH/IeHTOB:

Homep
3a5BKH

[lena nperennenta, | Kon-so [TopsinkoBsrii

Ceenenust 06 opranusamnmu py6. 6es HIIC Bt HOMep

000 «Dunocodpus.UT»,
383924 | IHH 7713728490, KIIIT 771301001, 22 530 000,00 2,00 1
OI'PH 1117746379145

000 «CrenxoMHHKHHUPHHT »,
391773 | UHH 7725663110, KIIIT 772501001, 29209 998,00 1,25 2
L OI'PH 1097746020261

1.2, Tlpusuates OTKpbITHIH KOHKypc 110 10Ty Ne | cocTosBIIMMCS Ha OCHOBAHHK IIYHKTA
139 Tlonoxenus o 3akynkax u noamynkra 2.9.9 AOKYMEHTAIMH 0 3aKynKe (yqacTHHKaMu OTKPBITOro
KOHKYpCa [IpH3HAHO HE MEHEE 2-X IIPETEeH/ICHTOB).

1.3. B cootBerctBun ¢ nynkrom 142 TlonokeHms 0 3aKyINKax IPH3HATH MOOEIUTEeIeM
Orxkpeitoro konkypca OO0 «Punocopus. UT» i MPUHATE pellieHne O 3aKTIOUCHHHN ¢ HIM JIOroBopa
Ha CIICIYIONIMX YCIOBHAX

IIpeamer noroeopa: Brimosnenne padoT no pazpaboTke U BHEIPEHHIO LU POBLIX KaHAIOB
nponax B I[IAO «TpancKonTeiinep» na 6aze HoBoro noprana [IAO «TpancKonteiinep».

Iena porosopa: 22 530 000,00 (xBa/uiaTh ABa MHIITHOHA HATBCOT TPUJILATE ThICHY) pyOIei
00 Koneek, y4uThIBAET CTOMMOCTD BCEX HAIOTOB (kpome HJ[C), marepuanos, usgenuii u pacxoJios,
CBA3AHHBIX C HX JIOCTABKOM, & TAKIKE MHBIE PACXO/IBI, CBA3AHHBIE C BBINIOJIHEHHEM padoT. Cymma HJ[C
M YCJIOBHA HAIHCIICHHs ONPEICIAIOTCA B COOTBETCTBHH C 3aKOHOIATENbCTBOM PocCHItCKOI
Denepanun.

Ceenenusi 06 o6beme BopImoaHsembix Pagor: npusBencHbl B Ilpunoxennn Nel k
Hactosmemy [Ipotokony.

Cpoxk Beinoanenus PaGor: 160 (CTO 1IECThIECAT) KAIEHIaPHBIX JAHEH C JaThl MOIHCAHHIS
forosopa. Cpox BBINOJHEHHS OTAENBHBIX 3TanoB PaGoT B COOTBETCTBHH C [Ipunoxennem Ne 2
Hactosiiemy Ilpotokony.

®opma, cpokH H nopsoK omnater: Omiata KakIoro 3rana BBIMOJTHEHHBIX pabor
OCYILIECTBIACTCH 3aKa3unkoM B Tedenue 30 (Tpuiuary) KaJleHIapHbIX IHEH ¢ JIaThl [OMHUCAHUS
CTOPOHaMH  aKTa CHAUH-NIPHEMKH COOTBETCTBYIOLIEr0 3Tamna paboOT HA OCHOBAHHH cyeTa
Hcnonuurens,

PesyanTar pabor: PaspaGoranubiii u BBeeHHbIi B NPOMBILITICHHYHO 9KCIUTYATaIllHIO HOBBI
nektpornbiii noprain [TAO «TpauncKonteitnep, Bkimouas IH(pPOBBIE KAHAJIBI TPOJIAK.

Pesynbrarer PaGot no otnesHbiM stanam PaGor ykasanbl B [ Ipuioxennn No2 k Hactosimemy
ITporokouy.



Cpok npenocrasieHus rapantun uwa pesyastat Pador: Wcemonnutens [PEOCTABIISET
rapaHTHIO Ha BEHITOIHEHHBIE pabDOTHI HA CPOK 3 (TpH) KaleHJapHBIX Mecslla ¢ JaThl IO/ ITHCAHUS
aKTa BBINOJIHEHHBIX padoT 1Mo mocneaHeMy stamy (3tam Neo).

Mecro Bommouanenuss PaGor: 125047, r. Mocksa, Opykeiinbiii nepeynok, ja. 19. Ilo
COTJIACOBAHHIO ¢ 3aKA3UHKOM JOIYCKAETCA YAAICHHOE BLIIOIHEHHE OTACIbHBIX 3Tanos Pabor.

Cpok neiicTBHS J0roBopa: ¢ JaThl [OJIUCAHUS J0TOBOPA M JO TOJHOTO HCIOJHEHHS
CTOPOHAMH CBOHX 00A3aTENILCTB MO JIOTOBOPY.

Ony6imkoBaTh HACTOSIMIT NPOTOKOJ B HHQOPMANHOHHO-TEJ1EKOMMYHHKAIIHOHHOI
cetn  «Murepuer» ma caiite IIAO «TpancKonreitnep» (http://www.trcont.ru), na
2JeKTpoHHOi Toprosoii miaomaake OTC-renaep (http://otc.ru/tender) n Ha opumMAILHOM
caiite eanHoii mupopmanmonnoii cucremnbr B chepe sakynok (www.zakupki.gov.ru) mne
mosaHee 3 jaHeil ¢ aarTel ero moanucanust Beemu wienamu IIPT, npucyTeTBOBABIMME Ha
3aceaHuM.

\
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[Ipunoxenne Nel

K ITpotokomy Ne // /TIPT’

zacenanus [locrostnuoit paboueit rpyninsr KoHKypeHON KOMHCCHE
anrapara yrnpasJieHHs yOJIHYHOro akKIIHOHEPHOTo obiecTBa
«llenTp mo mepeBo3ke rpy3oB B koHTelHepax « 'pancKonTeitnep»,
cocrosBuierocs 8 ¢gespans 2017 rona

Cgenennsi 00 00bemMe BbINOJIHAEMBIX PadoT.

1 OBIIUE ITOJIOKEHUS

1.1 HaunmenoBanue padoTt

Brimosinenne pabot 1o pa3paboTke U BHEIPEHHUIO ITU(POBBIX KAHATIOB MPOIaXK

B ITAO «TpancKonreiinep» Ha 6a3e HoBoro noptana [TAO «TpancKonreiinepy.

1.2 ITosinoe HAaHMEHOBAHHE CHCTEMBI H €€ YCJI0BHOE 0003HAYeHHe

HoBei# sniektponnstit nopran [TAO «TpancKonreitnepy» (nanee — Cucrema).

2 HABHAYEHME U HEJIU CO3IAHUSA CUCTEMBbI

2.1 Henu u 3a1a4M cO31aHHUSI CHCTEMbI

LlensiMu co3nanus CUCTEMBI IBISIOTCS:

[Ipenocrasienne BO3MOKHOCTH HNPUOOpETEHHS YCIYyr 3akazyvka W3 JII00OH
TOYKH MHPA;

IToBelIeHHe >(PPEKTUBHOCTH W O0OBEMOB TMpOAaK YCIyr 3aka3uhka B
AIIEKTPOHHOM BHJIE;

OO11ee noBbILIEHHE KayecTBa U KOHKYPEHTOCIIOCOOHOCTH YCIyT 3aKa3uukKa, 3a
CUET CO3/aHMA eIMHOH HMHMOPMALMOHHOW TOYKH JUIs Pa3IUyYHBIX [PYIII
10JIb30BATEIICH;

YmpouieHue Inpoueaypel M COKpalleHWE BpeMEHM KJIMEHTa Ha I10MCK
HeoOXxoauMoH MHGopManuu W/uwin odopMIleHHE 3aKasza, 3a CYeT pean3alluu
UHTYUTUBHO-TIOHATHOIO  MHTep¢elica, KayecTBEHHOW M  COBPEMEHHOM
rpauKH, CBOEBpeMeHHOTO 0OHOBIEHHS HH(POPMALHH;

Obecrieyenne crabuibHOH paboThl, BBICOKOH TMPOU3BOIUTENLHOCTH |
ruOKOCTH MPH peau3aluy 3a/1a4 Pa3BUTHS;

[Toxnepkku cratyca OQHOTO U3 JIUJIEPOB OTPACIIH.

ﬂﬂﬁ JIOCTHI)KEHHMS IIOCTABJIEHHBIX lIeJieH HCO6XOEHMO PEIIUTE ClICAYHOLIHUE

3a1a4H.

Pa3BuTtue MapkeTHHroBBIX BO3MOKHOCTEH CHCTEMEI;



= Onrumuzaiis  MHGOPMALMOHHOH apXuTeKTyphl CHCTEMBI W [IOBBIIICHHE
y100CTBa UCTIONIE30BAHUS;

- OnTHMH3alnA TEeXHHYECKUX XapakTepucTHK CHCTEMbl C MCHOJB30BAHUEM
COBPEMEHHOM Mm1aThopMel.

3 TPEBOBAHUSI K CUCTEME

OCHOBHBIM pe3ynbTaTOM padoT ABiseTcs paspaboTaHHas ¥ BBeJCHHAS B
MPOMBILICHHYO SKcruTyarauuio Cucrema. Bee TpeGosanus, mpuBeIéHHbIE B JAHHOM
pasnesne, otHocsATcs K CHUcTeMe.

3.1 TpebGoBanus K cucreme B 1eJIOM

3.1.1 IlepeueHb MOACHCTEM, HX HA3HAYEHHE H OCHOBHbIE XapaKTePHCTHKH

CucTeMa J10/5KHA COCTOATD U3 CIIEAYIONUINX MTOCHCTEM:

1. Caitir OGwectBa (manee — Caiit) - uHTepHET-pecypc, 06ecredHBaIONIHTIA
OCETHTENICH  yNOOHBIMM MHCTPYMEHTAMH /s [OMCKA M [OJy4YeHHs
HE0OX0MMO# HH(POPMALIHHU O JIeATETLHOCTH 3aKa3urKa;

2. Omnaiin-cepsuc iSales (manee - Ilopran iSales) - HHTEPHET-CEPBUC

B3aMMOJICHCTBHS 3aKasdMKa M ero KIWeHTa NpPU 3aKase yCIIyr yepes
UHTEPHET.

3.1.2 TpebGoBanusi K crnocob6aMm M CpejcTBAM CBSI3H JUIS HH(POPMALHOHHOTO
00MeHAa MeK/1y KOMIIOHEHTAMH CHCTEMbI
CucreMa JO/DKHA OBITH TOJHOCTHIO COBMECTHMBEI ¢ JEHCTBYIOIIUMH U
CO3IAtOIMMHCH IEMEHTAMH HH(DPACTPYKTYPBI 3aKa3uuKa.

Muterpanust ¢ CyIIECTBYIOIIMMH  CHCTEMaMH  3aka3uuka  JI0JDKHA
OCYIIECTBIIATECs Ha Oase cTanaapTHeIX Web-cepBHCOB.

3.1.3 Iloka3zaTe/in HA3HAYCHHS

Pazpaborannoe penrenye B LENIOM JOJKHO COOTBETCTBOBATH IPEbSBISEMBIM
TpeOOBaHHUIM:
= Bpemsi reHepaliMi CTaTHYHBIX CTPAHHUIL - He Goslee 5 CeKyHII;
= Bpewms reHepauiu IMHAMHYHBIX CTPaHHULL - He 6osiee 10 ceKyH;

Tpe6oBanuss k oxHOBpeMeHHO paboOTAIOMUM IOJb30BaTelsM B CHCTEMe
AOJDKHBI OrPaHHYMBATBCS TOJIBKO BO3MOJKHOCTSMU TeXHMYECKOro 000pYyHI0oBaHMs

(anmapatHoro  kommiekca). Cucrema JOJKHA — TOIIEPKHBATE  MEXAHHU3MBbI
MO/1yJIbHOCTH U MacIITabupyeMOCTH:

- BO3MOXHOCTh KJIACTEPHU3allii CePBEPOB NPHIIOKeHHUH U cepBepoB BJ1;



~ BO3MOXHOCTb  yBEJIMYCHHUA 3KCIUIyaTallHOHHBIX XapakTepucTuk CHcreMbl
myTeM J00aBlIeHHs JONOJIHUTENBEHBIX CEPBEPOB M CPEACTB GANaHCHPOBKH
Harpy3KH.

3.1.4 TpeboBanus K HHPOPMAUHOHHOMY HATIOIHEHHIO

Bechb cywectBylonmii konTenT Tekymero Caiita 3akasduka HeoGXOIUMO
COXpaHHTh. B X0/1e peanu3aiuu npoekta BO3MOKHA eperpynmupoBKa HHMOPMALIHH,
AJIS TOCTHXKEHUS LeJIed yKa3aHHbIX B 1yHKTe 2.1. HacTosmero [Ipunoxenus.

3.1.5 TpebGoBanusi K Mo/ 1Lb30BaTEILCKHM HHTepdeiicam
HMurepdeiicsl CucteMbl 10IKHBIL:

= OBITh MHTYMTUBHO HOHSTHBIMH JUIS TIOJIB30BATENS U 0GECIICUNBATE MHUHHMYM
YCHIMH M BPEMEHHBIX 3aTpaT 110JIb30BaTeNst sk HaBUraluu mo Iloprany;

= obecrieunBate uiaeHTHUKALNIO pasgena CHCTEMBI, B KOTOPOM HAXOIHTCH
N10JIb30BATE/Ib.

Bce makers! nuzaiina CHucTeMBl J0JKHBI OBITH cBepcranbl Mcnonnurenem B
BH/IC COBOKYITHOCTH (aiinos ucxoxuoro koga (HTML, CSS, JS) u daiinos pecypcoB
(JPEG, PNG, GIF u npouue), y10BIETBOPSIOIWUX ClEAYIOLEMY HAOOpy YCIIOBHIA:

Cucrema B 1eoM J0JoKHA OBITH JOCTYITHA JUISL [10J1b30BaTeNeH TEPMHUHAJIOB
BBIBOJIA, NOAJCPIKHUBAIOIMX TEXHOJOTHH npocMotpa HTML: penugepunr crpanun
Opay3epoM J0JDKEH IPOU3BOAMTLCS 0€3 SBHBIX OMIMOGOK, KIIOYEBbIEe SICMEHTHI
uHTEpdeiica — HABMIalMOHHOE MEHIO, CCHITKM, (OPMBI  JOJKHBI  OBITh
paboTOCTIOCOOHEI.

[lonp3oBarensckue  untepdeiicel  CUCTEMBI  JOMKHBI  0BECHeUHBATEH
aBTOMAaTHYECKOe MacliTabUpoBaHKue KOHTEHTA B 3aBUCHMOCTH OT IIMPHHBI pabodero
noJist Opaysepa nojb30BarTeis.

Jl0JIKHBI TOIEPIKUBATECS CIISYIOLINE BEpCHHU Opay3epoB U mIaThopm:
= Internet Explorer 11 u BbIe;

- Firefox akryanbHoit Bepcuu;
= Opera akTyallbHOM Bepcuu;
= Chrome aktyanbHOM Bepcuu;
- Safari akTyalibHOH BepcHH.

[To cormacoBanuio ¢ 3aka3yukoM OT/e/bHble BU3yanbHble dGMEKTH MOryT
OBITh peaIn30BaHbl TOJIBLKO ISl ONPe/ieeHHBIX Opay3epoB 1 iargopm.
CookynHocTs (aitnos ncxoxanoro xoga (HTML, CSS, JS) u daiinos

pecypco (JPEG, PNG, GIF u npoune), ncrionssyembix /st 0(OpMICHHs CTPAHHIL
J0JKHA cocTaBlATh He Oonee 100 KO aiist oTaensHO B34TOM cTpaHUIBL.



Jns  MUHMMM3aLMK  KoiyecTBa  http 3allpOCOB  CJIEAYEeT MCIOJIB30BAaTh
o0benuHeHne (POHOBBIX H300paKeHUit H muKkTorpamMm B CSS CITpaMTEHL.

®@aiinel JS u CSS, ucnonb3yemble B MPOMBILIICHHOM JKCILIyaTalliu, J0JKHBI
OBITH CKAaThI M HE CO/IEPHKATh YCTAPEBLINX WM H3OBITOUHBIX (dbparMeHTOB Koa.

3.1.6 TpeboBauusi K aAMHHHCTPATHBHOMY HHTepdeiicy (cHcTeme ynpaBjeHus)

AJIMHHHCTPATHBHBIH HHTEppEHC T0MKEH KOPPEKTHO paboTaTh B aKTyaJlbHOM
u npeanocieaneit Bepcusx Chrome (Windows, MacOS).
AIIMUHUCTPATUBHBIH  HHTepdelic JOMmKeH 00ecreuuBaTh BO3MOKHOCTS
YIPaBJIeHHA CIEAYIOIUMH 00bekTaMu CHUCTEMBI:
= CO3/1aHHe/H3MEHCHHE/ Y 1alIeHHe/CKPBITHE [0/Ipa3/IeloB M CTPAHHL[ B pamkax
CIIPaBOYHO-MH(POPMALMOHHOTO pasjiena CUCTeMBI;
- CO3/[aHNe/U3MeHeHHe/yIallcCHUe/CKPBITHE ~ OCHOBHBIX — THIOB  TAaHHBIX M
00BEKTOB B IMHAMHYECKH OGHOBISIEMBIX pa3/elax.

AIMUHUCTPATHBHBIH HHTEpdEc T0KEH TTO3BOJISTh OTCIICKUBATE HU3MEHEHUs],
BHOCHMBIC aJMHHUCTPATOPAMH, COXpPaHSs JIOT H3MEHEHHH: OOBEKT H3MEHEHHS,
aBTOP MU3MEHEHHS], /1aTa U BpeMsl H3MEHEHHS.

AZIMUHUCTPATHBHBIN uHTEpDEic T0KEH T03BOJIATH pelakTHpOBaTh KOHTEHT
CTaTH4HBIX CTPaHUIl CHUCTEMBI U 00BEKTOB B JIMHAMHYECKH OOHOBIIAEMBIX pasaenax
10 BEIOOPY a/IMHHUCTPATOpa/pelakTopa.

AJZIMUHUCTPATHBHBIH uHTepdeiic TOKeH M03BOIATH pPENaKTHPOBATh CETKY
(Hadop ¥ MHOpANOK CclenoBaHHS HHMOPMALHOHHBIX OJIOKOB, COCTaBIAIOLIMX
Kio4eBbie crpanuLibl [loprana):

- M3MEHSATL COCTaB W MOPANOK CJeN0oBaHUS WH()OPMALUMOHHBIX OJIOKOB,
COCTaBIISIONIMX KOHKPETHYIO CTPAHHUILY;

= HasHa4aTb MECTO pa3MelIeHUs HHQYOPMAlUHOHHOIO Ol0Ka B paMKax
CYHIECTBYIOLIEH CETKH CTPAHUIIBI;

- Ha3sHa4aTh BbIBOJI KOHKPETHBIX CTaTel B BHIOPAHHOM HH(BOPMALHOHHOM
o1oKe.

ITycTele H(pOpManMOHHbIe GIOKM B CeTKe MOJDKHBI 3AMONHATHCS KOHTEHTOM
aBTOMATUYECKHU I10 J1aTe myOIuKaIlHH.

3.1.7 TpeGoBaHusi K HA1EKHOCTH
Hazexunocts CucTemsl fo/kHa obecreunBaTh OTCYTCTBHE OTKA30B B pabore,
NPUBOJSIIMX K JUIMTEIBHOW OCTaHOBKE ITPOollecca UX SKCILIYaTallUH.
PaspabarbiBaemMble TexHHUYECKHE pelIeHHS JIOJDKHBI ObITh paccyuTaHbl sl
(QYHKUHOHMPOBAHHS B IITATHOM peXHMe, coxpaHeHHs pabOTOCIIOCOOHOCTH H
obecreveHusi BOCCTAHOBIICHHUS CBOMX (DYHKLHiL IpH BO3HMKHOBEHHH aBapHHHBIX



CHTyalHH, BBI3BAHHBIX HEBEPHBIMU JEHCTBHSMH [0Jb30BaTellel, HEBEpPHBIM
(GOpPMaTOM HITH HEIOMYCTUMbBIMI 3HAYEHUAMH BXOJIHBIX JTAHHBIX.

OGecrieuenne  LETOCTHOCTH W COXPAHHOCTH  JAHHBIX U 0bpaboTka
HECTAHJIAPTHBIX CHUTYyallUH B XOj€e padOThl MOACPHH3UPOBAHHBIX CHCTEM JOJIKHBI
0becnenBaThCs Ha BCEX 3a/ICHCTBOBAHHBIX ADXHUTEKTYPHBIX YPOBHSX.

3.1.8 TpeGoBaHHUS K IProHOMHKE H TEXHHYECKOI CTeTHKE

paspabatbiBaeMble HHTEP(DEHCH CHCTEM J0JDKHBI YAOBIETBOPSTE CJIE/AYOLIHM
TpeOOBaHUSIM:

= obecrieynBaTh BU3yalbHOE pa3iMune MEXKIY paGodHMH U 3a0JIOKUPOBAHHBIMH
dJIeMeHTaMH HHTepdeiica (B ciIyyae HEBO3MOKHOCTH BBITIONHEHUS KaKOTO-
1100 nefcTBHS);

- uBeToBOe O(opmiIeHUe HHTepdeiica JOMKHO ObITH BBIMONHEHO B EIMHOM
CTHIIE;

- B Cllyda€ BO3HHMKHOBEHMS HELITATHBIX CHTYALUH JIOJPKHO BBINOJIHATECS
YBCJIOMJICHHE O HHX I10JIb30BATENsl ¢ ONUCAHUEM OIIMOKH Ha PYCCKOM SI3BIKE.
(JU1s yBEIOMIICHHH HEe JOJGKHBI OBITH HMCIONB30BAHBI METOMbI Opay3epos.
YBenomiienus Toabko html-meronamu. )

Bece mamnmucu okpaHHbIX  popM, a Takke COOOIIEeHHs, BblJaBaeMble
TI0JIb30BATEIIIO, 1OJUKHBI ObITh pPealu30BaHbl HA PYCCKOM, aHIJIMICKOM M KHTalCKOM
S3bIKAX, 3a MCKIIOYEHHEM CHCTEMHBIX COOOILIEHMH, He NOMIEkKAUMX HEPEBOJLY.
S3BIKOBBIE 51 pervoHajbHbIE HAcCTPOMKH JIOJTI’KHEBI COOTBETCTBOBATH
reorpaMueckoMy IOJIOKEHHIO IMOJIL30BATENS U COOTBETCTBYIOLIEH BEpCHUH caiita.
JIOJKHO OBITH peasn3oBaHO OTOOpaKeHHe Ha DKpaHe TOJIBKO TE€X BO3MOKHOCTEN,
KOTOPBIE€  JOCTYNHBI KOHKPETHOMY TOJIb30BATE/II0 B COOTBETCTBHH C  €ro
(YHKIHOHAIBHO POJIBIO.

Cucrema nomkHa obecrneyuBaTh  KOPPEKTHYIO 00paboTKy aBapuiHBIX
CUTYallMd, BBI3BAHHBIX HEBEPHBIMH JICHCTBHSIMH NoJjib30BaTeNlell, HEBEPHBIM
(GopMaToM MM HENONYCTUMBIMH 3HAYEHMSAMH BXOIHBIX NaHHBIX. B YKa3aHHBIX
CJIyqasiX M0JIb30BATEIII0 AOKHBI BBIBOJAMUTBLCS COOTBETCTBYIOIIME COOOIICHHUS, TTOC/IE
4€ro JOJ/DKHO IMPOMCXOAMTHL BO3BpAllleHHE B COCTOSHHE, [IPE/IIIeCTBOBABIIEE
HEeBEPHOH (HEIOIMYCTUMOI ) KOMaHIe WIH HEKOPPEKTHOMY BBO/LY JIaHHBIX.

OKpaHHble (HOPMBI JTOJKHBI OBITH CIPOCKTUPOBAHBI C YYETOM CIEAYIOUINX
TpebOoBaHMH 110 UX YHUDHUKALUH:

- LBETOBOE O(OpMIIeHHe HHTepdeiica JOKHO OBITh BBIMOJHEHO B €MHOM
CTHIIE,;

- Anst 0003HA4YEHMs] OJAHMX M TeX K€ ONepaldil JOJKHBI HMCIONB30BAThHCS
OJIMHAKOBBIE IpaUyecKkue 3HAYKH, KHONKH M JAPYTHE YIPABISIOLUIHC



(HaBUraUMOHHEBIE) D3JIEMEHTBI, JOJKHBI OBIThH YHUQHULHUPOBAHBl TEPMHHEI,
HCTIOJIB3YEMBIC JUUIsI OMHCAHUSA MACHTUYHBIX MOHATUH, OmMepaluid U JeiCcTBUIl
[10J1b30BaTEI;

- peakiust CHCTEMBI Ha IeHCTBUSA MOJIL30BATeNs (HABEACHHE YKa3aTes «MBILIHY,
NEepeKIovYeHre (okyca, HaxkaTHe KHOIIKM) JOJKHA OBITH TUIIOBOH IS
KaX/l0ro NEHCTBUS HAJ| OJHUMH U TeMH Xe IpaQuuecKUMH 3JIEMEHTaMHU,
HEe3aBHCHMO OT HUX PacCIIOIOXKECHHA Ha IKpaHe.

3.1.9 TpeGoBanusi kK cruIHCTHYECKOMY 0opMmaennio CHCTeMbI

Amsaiin  Cucrembl  J10/KeH OBbITh  MPOCTBIM M (DYHKLHOHATBHBIM. B
AOIIOJIHEHHE K HEMY MOXHO HCIIOJIb30BaTh He Ooliee TpeX JOMOIHUTENBHBIX [[BETOB,
pPeKOMEeHI0BaHHbIX OpeH1-O0yKoM 3akazuuka.

Huzaitn CucreMsl JOKeH ObITh YHUKATBHBIM.

[[BeToBas raMma He 0JKHA GBITH APKOI, OHA JOKHA GBITH 1o1o0paHa TakKuM
00pa3oM, 4TOOBI He BOSHUKAIIO PE3KOro KOHTPACTA M OLLYLEHHS pasapakeHHs.

HAusaitn CucteMbl T0IKeH OBITH YI00€H IS HCMOIB30BAHMS HA MOOHIBHBIX
YCTPOHCTBAX (KHOINKHM, CCBUIKM JOJDKHO ObITh YHOOHO HCMONB30BaTh HE TOJBKO
MBIILKOM, HO M B TaY-pekuMe).

Hu3aiin j10KeH ObITh MHUHMMAIMCTHYHBIM, HO coBpeMeHHBIM. (OCHOBHOI
aKUEHT N0JKEH OBITh c/le1aH Ha KOHTEHTe, a He Ha camoM Ilopranre.

3.1.9.1 Tpe6osauus k wpudprosomy odopmiaennio CHcreMbi

Pasmep (kerns) wpuproB nomken obecrneunmBath ya06CTBO BOCITPHUSITHS
TEKCTa NPH MHUHUMAJILHO JOITYCTUMOM pa3Mepe 2KpaHa.

Bee TeKCThI, Ha3zBaHMS CTPAHML, CCBUIKHM JODKHBI OBITH CAENAHb B bopme
TEKCTa, a He U300paXkeHnH, 1Sl BO3MOXKHOCTH HX IOC/IEIYIONIEH TPaBKH.
3.1.9.2 TpeGoBanus k kKoMnoHoBke crpanuy CHCTEMBbI

Komronoska ctpanui CucreMbl 10/KHA ObITh alalTHBHON M 0GecreYnBaTh
aBTOMAaTH4ECKOe MacIITadUpOBaHKHe KOHTEHTA B 3aBUCHMOCTH OT IIMPHHBI pabodero
noyist Opaysepa mosb3oBartens. Jlusaiin Iloprana mosmkeH OBITH BBLIMOTHEH JUIS
CIIeIYIOIMX pa3pelleH i sKpaHa:
= bonbmux nucnneeB 1280px u BbilLe;
- Crangapruele qucrien 1024px u Bhle;
- [Inanwersl (mopTpeTHoe pacnonoskenue) 768px u BblLe;

~ Tenedons! u nanmers 76 7px U HUKe;
- Tenedons 480px 1 HuKe.
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3.1.10TpeGoBanns K 3amuTe HHPOPMAUHH OT HeCAHKIHOHHPOBAHHOIO 10CTYNA

[lpu  pa3paboTke KOMMOHEHTOB WHQOPMAIIMOHHOIO | IPOrpaMMHOI0
olecrieyeHUs N0MKHA ObITh 0OecreyeHa 3auTa oT HEeCaHKLIHOHMPOBAHHOTO JOCTYIIa
K MH(MOPMAIMK, MOJUIeXkAIIel 3alHTe B COOTBETCTBHH C DenepaabHbIM 3aKOHOM OT
27.07.2006 Ne 149-@3 «0O6 undopmarmu, MH()OPMALIMOHHEIX TEXHOIOTUSIX H O
3amuTe HHGopmauun», @enepanbHbIM 3aKOHOM POCCHICKOI Qenepauund ot
29.07.2004 Ne 98-®3 «O kommepueckoil TaiiHey, DesiepanbHBIM  3aKOHOM  OT
27.07.2006 Ne 152-@3 «O mnepcoHanbHBIX JAHHBIXY, DenepalbHBIM  3aKOHOM
Poccuiickoii ®eneparm ot 06.04.2011 Ne 63-d3 «O6 3JIEKTPOHHON MOIITUCHY.

CucTteMa J0JIKHA BECTH KypHasl IEHCTBUM IMOJIb30BaTeiell caiiTa B JTUYHOM
kaOuHeTe, CBA3aHHBIX C aBTOpHU3alMeH, CO3/laHMeM 3aKa30B, U3AMEHECHHUEM HX craryca,
3arpy3Kd W BBIIDY3KH JJOKYMEHTOB, ¢ (MKCallMel BpeMEHH, ip aJipeca mob30BaTeNs
CalTa U UCIOIB30BAHHOTO JIOTHHA.

3.1.11TpeGosanus no coxpannocTu uudopmamuu NpH AaBapUsX

Huist obecrieyeHnst COXpaHHOCTH JIaHHBIX apXUTEKTYPOil MOCTpoeHUst CHCTeMBb]
JIOJIKHO OBITH MpPeyCMOTPEHO XpaHeHHe HHDOPMALMK B 6a3ax JAHHBIX K Gaitnax,
pa3melaeMplX Ha cepBepax CHCTEMBI.

IIporpammuoe oGecneuenne moacucteM CHCTEMBI JOMKHO aBTOMATHYECKH
BOCCTAHABIMBAThL CBOE (YHKUMOHMPOBAHHE [IOCJIE aABAPMM TPH  KOPPEKTHOM
1epe3arycKe anmnapaTHbIX CPEJICTB.

B ciy4ae BosHMKHOBeHMs apapuu win cGos B poIecce BBIMTOJTHEHMUS
[TOJIE30BATCIbCKUX M aJIMUHMCTPATUBHBLIX 3a7a4 110 BO3MOXHOCTH JIOJI’KHO OBITH
obecIieyeHo BOCCTAHOBNIEHHE JAHHBIX COOTBETCTBYIOLIEH MOJCHCTEMBI 10 COCTOSHUS
Ha MOMEHT I10CJICIHEH 3aBepIIEHHOM MOACHCTEMOM TpaH3aKIIUH.

B ciy4ae nospexnenns xypranos tpansakumit CYB]] noacucteM, BXOISAIHX
B cocraB (CHCTeMBbI, JOKHO 00€CIeYMBATECS BOCCTAHOBIECHHE COCTOSHUS
TIOACHCTEMBI Ha MOMEHT CO3J/IaHUs TIOC/I€/IHEH pe3epBHON KOIMM AAHHBIX, HO HE
OoJiee yeM 3a CyTKH 710 MOMeHTa c6os.

J1si COXpaHHOCTH JIaHHBIX B IOJACHCTEMAaX JOJKHBI OBITH IIPeyCMOTPEHBI
ClelHabHBIE CPE/ICTBA COMPOBOIKIACHUS, KOTOPBIE 00ECIIeUUBAIOT:
= CO3JIaHHe PEe3epBHOM KOIMUHM JIaHHbIX;
= BOCCTAHOBJICHHE JIaHHBIX B 11€JI0CTHOEC COCTOSHHE I1OCPEJCTBOM pe3epBHOIM
KOIIUH;
= CO3/1aHHEe apXUBOB JIaHHBIX;
= BOCCTaHOBJICHHE JIAHHBIX MOCPEACTBOM BOCCTAHOBJICHHUS H3 apXMBa.
Ilpu paspabotke CucTeMbl HOJKHBI OBITH MPEeNYyCMOTPEHBl  PerjaMeHThl,
OIHUChIBaOLIME TPeOOBAaHKS K CPEJICTBAM U CII0co6aM XpaHEHHS] Pe3ePBHBIX KOIHUH.
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Heobxoanmo mpexycMoTpeTs Bo3MOKHOCTD 3alycKa CpeACTB CO3/IaHUs PE3EPBHBIX
KOIHH B Py4HOM /M B aBTOMATHYECKOM PeXKHME.

CHerema JomkHa Iipe/lycMaTpHBATh BO3MOYKHOCTD MPOBE/IEHUs PE3EPBHOIO
KOIIUPOBAHUA JJAHHBLIX CBOHX MNOACHCTEM, MJidA KOTOPbIX 5TO I[IPUMEHUMO, Oe3
HEOOXOANMOCTH OCTAHOBKH TOJICHCTEM HIIH OTKJIIOYSHHS [10/1530BaTeNCi.

3.1.12TpeGoBaHus K NaTEHTHOMH YHCTOTE

I[latentHas 4ucrora nomkHa OBITH OGecreueHa B OTHOIICHUH [aTeHTOB,
ACHCTBYIOIMX Ha Tepputopun Poccuiickoit D@enepanuy.

Peanusanms  Texnuyeckux, POrpaMMHBIX, OPraHU3alMOHHBIX M HHBIX
PCLICHUH, BBINOJHIEMBIX B paMKax paboT 1o HacrosimieMy T3, He JjomxHa
TIPUBOJIMTE K HAPYIICHHIO aBTOPCKMX M CMEXKHBIX [PAB TPETHHX JIHIL,

PazpabarsiBaemoe [10Q He JOIKHO  coaep:Karb KOMITIOHEHTHl W/HIU
TEXHOJIOrUH, TPeOYIOIHe OIIaThI 32 MPUOGPETEHHE HITH HCIIONb30BAHUE,

HMcnonnurens nomwken npejoctasuts 3aKka3vMKy rpasa Ha KCIOJIb30BaHKE (Ha
YCIOBHAX HCKIIOYUTEILHON JIMLEH3MM) HAa TeppuUTOpHH Poccuiickoit Deneparuu
pa3paboTaHHBIX B pamkax paGoT NPOrpaMMHBIX HU3A€IHH M KOMIIOHEHTOB,
AOCTAaTOYHBIE  JUIsL  [IOJIHOLEHHOIO  HCMOJB30BaHUA W MOAUGPUIHPOBAHHS
IIPOrpaMMHBIX U3J1eJIMH U KOMIIOHEHTOB.

Hckirountenbhble  mpaBa  Ha  pesynbTarhl paboT, BBINIOJHEHHBIX B
COOTBETCTBHH € IOrOBOPOM, 3aK/TKOYaEMBIM M0 Pe3yJIbTATaM HACTOALIEr0 OTKPBITOrO
KOHKYpCa, 10JDKHBI IPUHA/UIeKATE 3aKa3unKy, BKJIKOYas HCXOMHBIH KO,

3.1.13TpeGoBanust no cranaapTH3aAUMKA 1 YHHPUKAUHH
Cucrema fmomkHa ObITh BBINOJHEHA ¢ MCIIOJIB30BAHHEM CTaHJAPTHBIX M
YHHOHLHPOBAHHBIX METOLOB pa3paboTKH POrpaMMHBIX CpeCTB.

Ilpr co3manuun CHCTeMBI M MOJIB30BATEIBCKHX HHTep(]EHCcOB MOKHEI
MCIOJIB30BATECA  e/IMHBIE NPUHLHIIBI OPraHU3AlMH JIOCTYNA K IPEIOCTABISEMBIM
(GYHKIMOHATBHBIM BO3MOMKHOCTSIM.

ObwecucTeMHoe mporpaMMHoOe obecreyeHne JIOJKHO OBITh YHU(DHIMPOBAHO
nmo epcusM. IlpenycmatpuBaercss MakcuManbHOE MCMONB30BAHHE TUIOBBIX
pelleHHH.

3.2 Tpe6GoBanusi k pyHKUHAM (3aaa4aM), BBINOJIHAEMBIM CHCTEMOIH
st nocTHKeHUs! BbIILEYKa3aHHBIX LieNeil u peleHus TOCTaBIEHHBIX 3amaau
HEOOXOZIUMO BBITIOJIHHUTE CJIEIYIOLHE paboThI:
- Cosnanue noacucrempr «Caiity.
- Co3anue nojacucTeMsl «Iloprain iSalesy.



3.2.1 Co3nanne noacucremsr «CaiiT

3.2.1.1 TpeGoBanusi Mo TeXHHYECKUM xapakrepucTukam Caita

B pamkax  BbINONHEHHS  JaHHBIX paborel  CaliT  JgomkeH  HUMETh

TEXHOJIOTMYECKYIO [1aT(QOPMyY ylpaBienus kontentom (CMS), TMO3BOJISIOLLYIO:

OcymecTBaaTs LEeHTpaIH30BaHHOC YNPaBlIeHHE KOHTEHTOM M HCIIOJIBL30BATh
BCTpoeHHbI CMS nHctpymenTapuit.

[loBeicuTE cKOpOCTE 3arpy3ku Caiira.

[oBbicuTh cTabunsHoCTH M OTKa30ycToOHuMBOCTH CaiiTa,

OGecnieunTs rUOKOCTL NIPH peanH3aiuyu 3a1ay pa3Butus Caiira.

O6ecneunTs Macrabupyemocts Caiira.

3.2.1.2 TpeGoBanusi 10 Pa3BHTHIO MAapKETHHIOBbIX BO3MO:kHOcTeH Caiita

B pamkax peanuzaumu mansoro TPeOOBAHUS JIOJDKHBI OBITh BBIMOJHEHBI

ClielyloIIe paboThl:

Cosnanue «ocago4HON» CTPAHMLBI VIS MOACHCTEMbI «Ilopran iSales», ¢
MOMOILBIO  KOTOPOH IOTEHIHANBHBIE U CYHIECTBYIOIIHE KIHEHTHI CMOTYT
paccuuTaTh CTOMMOCTB NEPEBO3KU Ha IJIaBHOM CTpaHHUILE.

[TokmodeHre MOGUIBLHBIX KAHAIOB:

- anantHBHas Beperka [loprana nox MoGHIbHEIE yeTpoiicTBa:

e CO3/laHHe MOOUIIBHOM «I10Ca/[0YHO» CTPAHHLI ¢ IU-(hOpMOii.
BusyaneHoe Bblaenenue snemenToB uHTEpQeiica ¢ IeNbl0 NPHUBJICYEHHS
BHUMaHUs U 1100y eHHA K JeHcTBHIO ((hOPMHPOBAHHIO 3aKasza):

= KQJIBKYJIATOP pacyeTa CTOMMOCTH IEPEBO3KHY;

= nepeyveHs ycayr (0anHepsl, uHdorpaduka);

= CTICLMATIBHBIC NPEJUIOKEHUS U aKLIWH,

. HOBOCTHOM OJI0K.

Jlobasnenne dopm obpatHoii cBssu ¢ pynkumeil Click to Call / «3akazaTh
0OpaTHBIN 3BOHOK» 151 GBICTPOIT CBA3M C TIpe/ICcTABUTEIeM OTIea poJIax.
JloGasienue GpyHKIHN «OHNANH-KOHCYIBTaHT».

Ilepepabotka nu3aiina Caiita B COOTBETCTBHH ¢ COBpPEMEHHBIMH CTaHapTaMH,
(opMUpOBaHKe HMUJDKA JTHIEpa OTPAC/IH IIEPEeBO30K.

Cosnanue Bepcun Caiita Ha aHMMHACKOM M KHTAHCKOM A3BIKaX.
ABTOMAaTHYECKOE  OMNpeJieieHHe  HYKHOIO  sI3bIKA Iloprana  (reo-
TapreTHpOBAHUE U PErHOHAJIbHBIC HACTPONKH).

3.2.1.3 Tpebosanus no undopmaunoHHoii apxurexktype Caiita

B PaMKax peanus3aluu JIJaHHOrO Tpe6OBaHHH JIOJKHBI  OBITH BLIITIOJTHEHBI

cienyrouue paboThl:

[epepaGorka kapter Iloprana, yMeHblIEHHE BII0KEHHOCTH CTpaHHLl 10 JBYX
YPOBHEH.
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IlepepaGoTka JiepeBa nepexooB ¢ BO3IMOKHOCTBIO nepexojga Ha Jiro0yio
CTPaHMLY B OJMH KIHK. /lo6aBieHne HaBHralIHOHHOTIO MEHIO.

[lepepabotka nusaitna Tloprasa ¢ BbUIeTCHHEM NpOJIaIOMX 3JIEMEHTOB
HHTepdeiica, BO3MOKHOCTL (hOPMUPOBAHUS 3aKa3a ¢ JIFO6OI CTpaHHIIbI.
CHmxenne uHpOpPMaLHOHHOM MEPErpy»KeHHOCTH CTPAHUL U YIIPOLICHHE
BOCIIpUATHA ~ KOHTeHTa. [IpuBeneHue koHTeHTa K CTHIIHCTHYECKOMY
€IMHO00pa3Hmio.

Paspabortka moxyinbnoro unrepdeiica Ha ochose MOPTIAETOB (KaIbKYJISATOP
HEPEBO3OK, ONHMCAHHE yCIIyT, CeLHaIbHbIE NPEIOKCHHS, HOBOCTH M IIpecc-
peJIu3eI).

[lepconanusamms rmaBHON CTPaHMIBI ¢ BO3MOKHOCTBIO BBIOOpa «HYIKHBIX»
[IOPTJIETOB U HACTPOHKHU HX PACIIOI0KECHHUS.

AJlalITUBHAS BEPCTKA IO BCE THIIbI ycerpoiicts (desktop / mobile).
Hckmouenne  ny6aupoBaHns MHQOPMALIMK Ha HECKOJIBKHUX CTpaHUIIax
Iloprana.

/lobaBiieHue N0THOTEKCTOBOrO MOMCKA ¢ pesicBAHTHOMN BbLIAYCH pe3yJIbTaToB.
Jlobapnenre  MeXaHU3MOB  TIOBBINICHHS YPOBHS  MH()OPMHPOBAHHOCTH
KIMEHTOB 00 aKuusX, MEPONPUSTHAX, IPECC-PeIN3aX, COOBITHSIX U HOBOCTSX
KommanuH yepes e-mail / RSS-noxnucku n Push-ysegomnenus.

3arpyska M oTobGpaxkeHue Ha [loprane ¢unancoBo 3naunmoii uupopMarmu
(KypChbl OCHOBHBIX BAUIIOT, PHIHOYHAS CTOMMOCTD AKIIHH KOMITaHHH).

3.2.2 Cospanue noacucremsr «Ioprai iSalesy

3.2.2.1 Tpebosaunst k mogy.mio «JInunbiii kabuner Kinenrtay

JInunelii kabuner JIOJDKeH o0ecreyuBaTh CIICAYIOIIHUE BO3MOXKHOCTH I

Kinuenra:

O3HaKOMMTECS CO CIIHCKOM YCi1yr 3aKka3uuKa, OKasbIBaeMbIX Yepes HHurepHer;
0OpMIISITE 3aKa3bl;

BHOCHTE M3MEHEHHUS B HUCHOJIHAEMBIH 3aka3 (JIOIYCTHMO TOJILKO B 9AaCTH HE
BIIMSIFOLIEH Ha CTOMMOCT );

OTKJIOHATH 3aKa3bl;

ITOJIy4aTb yBEAOMIICHHUS O TIPEBAPUTEILHOM COTITACOBAHHU M OILIATE 3aKa30B;
OTCJICIKUBAThL CTATYC BBINOJHEHHS 3aKa3a U JAMCJIOKALMIO KOHTEHHEPOB 110
3aKa3sy;

[IPOCMATPUBAThL APXUB 3aKA30B;

OCYIICCTBIIATE OIUIATy 3aKa30B C HCIOJIb30BAHMEM BHEIIHHX I11aTEKHBIX
CHUCTEM;

pacrnieyaTeIBaTh CYETaA HA OIJIATY YCIIYT;
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pacrneyaTath NepBHYHbIC OYXranTepckie AOKYMEHTHI (CUET, aKT BBITONTHEHHBIX
pabor, cuér-akTypy, yBeJOMIICHHE O HAUUCIICHUH mtpados);
OTIPABHTL SJICKTPOHHOE MHCBMO MEHEKepY, OTBedarolieMy 3a paboTy c
HHTEPHET-KIMEeHTaMHu;
co3nasark IllabmoHbI 3aKka30B.

B nmuyHOM kabuHeTe J0JKHBI 6BITh 10CTYIIHbL CIIeIyIOIHE pa3ebl:

[lepconanbhble 1aHmbIe;

PaccuutaTh cToOMMOCTE;

Co3n1aTe HOBBI 3aKa3 (C BO3MOYKHOCTBIO KOITMPOBAHUs IIPEbIIYIIEro);
Mouwu 3aka3bl.

B JInunom kabunete B pexume peanbHOro BPEMEHH JTOJDKHA OBITH JOCTYIHA

MHpopMarHs:

TEKYILMX BBIMOJIHAEMBIX 3aKa3ax [10J1b30BaTeIs;
PACTIMCAHUK  OTIPABICHUS KOHTCHHEPHBIX MOC3A0B (HAIMYME KaNeHuapsi C
BBI/IEJICHHBIMH JIATAMM OTIIPABJIEHHS ).

B sin4yHOM KabuHeTe 10JIKHEI GBITH peann30BaHbl clenyromue GyHKIUK:

oToOpaXkeHHe B JIMYHOM KabuHere Kimenta Bcex 3akazo KimMenTa 1o
JloroBopam (oopmiIeHHBIX Kak yepes [Toprain iSales, Tak U B HHOM NOpAZIKE) C
GYHKUMAMH UIBTPAMK M TTOHCKA;

(GopmupoBanne moOLIX cOOOIIEHMH U 0OMeHa UMM MEXKIY MEHEKepOM MU
KnnenTtom ¢ BosmMokHOCTBIO IpUKperiTenns aitios pasnu4HbIX hopMarTos txt,
doc, docx, jpg, pdf, gif:

HanpasjicHue KIUMEeHTOM npeTeH3ud depe3 IHUHBIN KaGUHET (HaxxatueM
KHOTIKH «HAIpaBUTh NPETEH3UIO» ) HA OT/EJIBHBIN a1pec J1eKTPOHHOMN [10YTHI;
nepenava B Jlnuupii kabuner Kiwenra IMoprana iSales JIOKYMEHTOB (CYETOB
Ha oruIary, cuer-akryp, akta 00 OKa3aHHbIX YCIyrax M APYIUX JIOKYMEHTOB)
U3 COOTBETCTBYIOIUMX MOAYJIECH YYETHBIX CUCTEM 3aKa3uuKa. JlOKyMeHTEBI
AOJKHBI Pas[eAThCS Ha «MH(DOPMAIIHOHHBIE» U «(DUHAHCOBBIEN;
KONMpoOBaHWe 3aKas3a, paHee COOPMHUPOBAHHOIO, € BO3MOKHOCTBIO €ro
KOPPEKTHPOBKH U aBTOMATHYECKHM IIePepacyeToOM CTOUMOCTH:;

XPaHCHHC,  BOSMOXHOCTb M€YaTH JIOOBIX JIOKYMEHTOB (yBeJAOMJIEHHIH),
MOCTYMNAIOIIUX B CHCTEMY;

CKauMBaHHE M nevath 3akasa Kiuenra B ¢oopmare Pdf;

cOOp ¥ XpaHeHHe aHATHTHYECKOH HHDOPMALIMH TTO MPOU3BEACHHBIM pacyeTaM
craBok Ilonb3oBarensmu u  Kiowenrtamu B OTIpeJIe/ICHHBIH  MepHo/I.
Bo3MoxHOCTB BBIIpY3KM HHpOpPMALINK B ¢aiinsr popmara Excel;
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- ficpe/iaia M OTPAKCHHE B JINYHOM KaOMHeTe CTaTyCcOB (MX MCTOPUM) BCex
3aka30B KuiMeHTa, BO3MOXHOCTB BBIFPY3KH MH(OPMALHH B (aiinel Gpopmara
Excel,

= JlnanbIi KabuHeT nomkeH pabotats o mporokoiny https;

JluunbIii  kaOuHeT — JOMKeH  colepaTh  (DYHKUMOHAT — GE30MacHOIo
BOCCTAHOBIICHHs 3a0bITOrO MapoJis.

3.2.2.2 TpeboBanus K TEXHOJIOrHYECKOI mwiatpopme

Iloxcucrema «Ilopran iSales» mpomKHA COCTOSTH U3 OTKPBLITOH YacTH,
JIOCTYITHOW BCEM I10JIb30BATEJISIM CETH MHTEPHET 6e3 HeoOXO0IMMOCTH IPOXOXKICHHS
nponeaypel perucrpanuu U Jlnuroro Kabunera, 10cTymHOro 3aperucTpupoBaHHBEIM
10JIb30BaTEJISIM.

[Toacucrema JIOJIXKHa ITO3BOJIATH BBITIOJIHATH ClieIyIomuiue 3TaIlbl
B3aUMOJICHCTBHSA 3aKa3uuka u Kaunenra [IPH 3aKas3e yCclIyr yepes HHTEpPHET:!

= Pacyer ctoumocTu nepesosku;

= Perucrpauus nons3osaresneid, npuHATHE YCI0BH HCMONB30BAHKS Cucremsr,
= O¢opmiienne 3akasa, IPUHATHE YCIOBUI OKa3aHus YCIIYT;

= Onuara 3aka3sa;

- PaGoTa c apxuBOoM 3aka3oB;

= YIpaBiieHHe 1aHHbIMHU I10Ib30BaTETS.

3.2.2.2.1TpeGoBanusi k QpyukuusiM  pacuéra CTOHMOCTH NEPEBO3KH H
oopmaenus 3akasa
IIpu pabGore Kak B OTKPHITOH YacTH MOACHCTEMEI «llopran iSales», Tak u B
Jlnunom kabuHeTe, mosnb30BaTENIO MOMKHA GBITH 10CTYIIHA BO3MOMKHOCT pacyeta
CTOMMOCTH IIE€PEBO3KH.
JloJKHBL OBITE peanu30BaHbl J1Ba criocoda pacuéTa CTOMMOCTH U o opMIIeHHS
3aKasa:
- OCHOBHOM c110c00;
- PacmmpenHsIii criocod.
OCHOBHBIMM MapaMeTpaMu JUIi OCHOBHOTO pacdyeTa CTOMMOCTH 3akasa
SBJISIFOTCS :
= OnpejeneHne IOCTYMHBIX yHKTOB OTIPABICHUs!/ HA3HAYEHUS;
~ Ilepeuens rpysos;
= Onpeiesienne 10CTYMHEIX 1aT Havaa OKa3aHUs YCIIYT IO JaTe OTIpABIICHUS.
OCHOBHBIMH NapaMeTpaMut JUIs paclIMPeHHOr0 pacyera 1 odopmiieHHs 3aKaza
ABIIAIOTCS
" Onpejienienne TOCTYIHBIX MyHKTOB OTIPABICHUs/ HA3HAYESHUS:
- [lepeuens rpy3os;
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Onpenenenue 10CTyNHBIX AT Hayaua OKa3aHHs YCIYT I10 JaTe OTHpaBJIeHHU;
Ornpejnenenne 10CTYHBIX 1aT Havala OKa3aHuUs YCIIYT IO J1aTe IPUOBITHS;
[Ipennonaraemas nara ornpasieHus/IpUOBITHS;

Tuner ucoab3yeMoro 060py10BaHUS;

Pauru ornpasku;

Orpanuyenue BbIGOpa 00BEMOB 110 3aKa3y;

JlonoyHuTeNbHbBIE YCIYTH.

Ha ocnHoBanuu BBCJICHHBIX IapaMETpPOB I10JIL30BATEI JOJIKHEI OBITh

IPEIOCTABIICHBI Pa3IHIHbIC BApHAHTbI BbINOJHEHNUs 3aka3a (s 060MX BapHAHTOB),

B TOM HHCJIIE:

BapuaHT ¢ MUHHUMaIBHOM CTOMMOCTBIO;
Bapuant ¢ MUHUMaNbHBIM BpeMeHeM JI0CTaBKH.

[lonpoGHblii nepeyens napameTpoB a1 pacuéra CTOUMOCTH U odopmiteHus

3aka3sa JIo/KeH ObITh YyTOYHEH Ha HTalle TEXHHYECKOTo IIPOEKTUPOBAHUS.

ITocne OTIIPaBKH OCI)OpMIIeHHOFO 3aKa3da Ha perucTpalMld B CHCTEME

I10JI30BATEIO JOJIKHEI OBITh AOCTYIIHEI CI€AYIOLIHE CTaTyChbl O(bOPMHeHHH 3aKasa.

Cratyc «obpaboTka 3akasa» - mpucBauBaeTcs 3aKa3y B MOMEHT IMepe/ayu
3aKasa U3 MoJICHCTeMbI iSales B NPOU3BOACTBEHHYIO CHCTEMY;

CraTyc «oXujanue OINAThl» — [PUCBAMBACTCS 3aKa3y [0CIHE HAKATHS
PazoBpiM KiMeHTOM/KIIHEHTOM KHOMKH «3aperucTPUPOBATh 3aKas3y.

Craryc «3aka3 aHHYJTHMPOBaH» — NPUCBAMBAETCS MPOEKTY 3aKa3a/3akasy NpH
OTKJIOHEHHMM TIpOEKTa 3akasa/zaka3za cucTeMoil iSales mocie wucTeveHus
YCTaHOBIICHHOTO BPEMEHH.

Craryc «BBINONHAGTCA» — NPUCBAUBAGTCS 3aKa3y [IPM HANMUMM MM TOCIE
MOCTYIIICHUS ICHEXHBIX CPE/ICTB Ha JinieBoil cyer Kimenra (nepenaya 3akasa
Ha UCIIOJIHEHHE).

Cratyc «3aKa3 CKOPpPEeKTHPOBAaH KIHEHTOM» — IPHCBAUBACTCS 3aKa3y Ipu
KOppeKTHpoBKe KieHToM 3aka3za B JIMYHOM KabuHeTe Ha JIOOOM dTare
paboTel KiueHTa Ha caiite iSales. Boecenne KiameHTOM W3MeHeHHiT B
HMCTIOJIHSCMBIH 3aKa3 JOMYCTUMO TOJIBKO B YaCTH HE BIUSIONIEH HA CTOMMOCTD.
Cratyc «BbISIBIIEHbI OTKIOHEHHs [IPH MCIONHEHMH 3aKa3a» — [PHCBAHBAETCS
3aKasy IpM BO3HHKHOBEHHH OTKJIOHEHHMH B HCIIOJIHEHMHM 3aKa3a, MOBJEKIIHE
HEe3aIlIaHMPOBAHHbIE WITH JIONOIHUTENIbHBIE PACXO/IbI.

Cratyc «BbISBIIEHBI OTKIOHEHHS T10CIIE 3aBEPIIEHNs 3aKa3a» — [PUCBAUBACTCS
3aKasy MNpH BO3HMKHOBCHHWH JIONOJHHMTEIBHBIX COOPOB/PacXoi0B  MoOC/e
3aBEpLICHUs OKa3aHus yCIIyr 110 3akasy Kiuenra.

Craryc «3aBepuien» — MpHCBaMBACTCs 3aKasy MOC/IE 3aBEPIUCHHS OKA3AHMUS
yenyr 1o 3akaszy Knuenra.
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- Craryc «3aka3 cOMACOBAH YacTHYHO» — MPHCBAMBAETCA 3aKasy [OCIE
CIIHCaHuA ¢ JuueBoro cyera Kiuenra uyactm cymmsl nmo 3akazy. CraTyc
MPUMEHNM TOJBKO K KJMeHTaM ¢ NpHU3HAKOM B JOrOBOpe — «TreHepaabHbIH
KJIIMEHTY.

3.2.2.2.2 Tpe6oBanusi K PyHKUHAM PerHCTPANHH M0Jb30BATE/ ek

Hns Bxoma B Jlnamblii kabuHer, odopmieHHus 3aKa3a KIMEHTY HEOOXOIUMO
3aperucTpuposathest B Iloxcucreme, 3alo/HMB  PErHCTPaLMOHHYIO (BopMy ¢
MHHHMAaJIEHO HEOOX0UMON HH(pOpMaLUEi.

B cooTBeTCTBUM ¢ TAKMMH BO3MOXKHOCTAMH HO0JDKEH ObITh pa3paboTaH pexuM
PEerHCTpalMi TOJb30BaTeNs IopTaga. B pexuMm perucrpanuu J0KHA OBITH
BO3MOXHOCTb IONACTh M3 OTKPbITOM 4acTH [lojcucTeMbl HEMmOCpejCTBEHHO WITH
nocJie pacuéra CTOMMOCTH I1€PEBO3KH.

[lpu perucTpaumu mnome3oBaTens MOMKEH jaTh coriacHe (OTMETKA) Ha
00paboTKy IepCOHaIbHbIX JaHHBIX.

JIOTKHBI - OBITH  PEaNM30BaHEl  Pa3IMYHBIE MPOIETYPhl PErHCTPALAN  JUIs
(PU3NYECKUX JTHIL, FOPHIMYECKHUX ML ¥ HHIMBHLYaIbHbIX npeJarpuHUMaTese.

Ilpu perncrpanmu Knmenra 10/5KHa NpOBOAMTECS MPOBEPKA HA MCKIIOYEHUE
AyOIMKaTOB.

JloJKHBI OBITH BO3MOKHOCTB CO3J[@HHS MacTep-aKKyaHTa Julsl BajdIaldy
HOBBIX YYETHBIX 3aITUCEeH.

IIpu perucrpanun Knuenra noimkrHa 6bITh peanu3oBaHa BO3MOKHOCTh BbIOOpa
Kmenrtom crnocoba mnosnyuenuss yBeqoMieHHST 00 M3MEHEHMSX (HampuMep,
MOCTYIJICHUE JOKYMEHTOB, H3MEHEHHME CTaTyca I10 3aKa3sy), MPOUCXOMISIINX B
m1aHOM KabuHeTe Knvenra B cucreme iSales, a Takske mepevHs TAKUX H3MEHEHMI,

JlaHHbIe 10/1b30BaTeNell NOKHBI XPAHUTHCS BO BHYTPEHHEH YYeTHOH cHcTeMe
3akazunka. Co croponbt Caiita joipkeH ObITH obecredeH wuuTepdeiic s
obecrieyeHus rnepejiayu JaHHbIX.

llonpobublii nepedeHb napamMeTpoB (OPMBI perMcTpalMu  IOJDKEH ObITh
YTOYHEH Ha 3Talle TEXHHYECKOT 0 IIPOCKTHPOBAHHUSI.
3.2.2.2.3TpeboBannsi K 0(OpPMIEHHIO 32Ka3a, NMPHHITHE YCJIOBHH OKA3aHHS

yeayr

Iocne BbIOOpa MapuIpyTa 1 CXeMBI [IEPEBO3KH, PACUETA CTOMMOCTH [EPEBO3KH
TOJIE30BATEJIb TOJKCH UMETh BOSMOXKHOCTE NEPEHTH K 0(opMIIeHHIO 3aKasa.

KoppekTHo odopmieHHbIi 3aKka3 J0JKeH perucTpHpoBaTHCS yepe3 JInyHbIi

KabMHeT B MH(MOPMALMOHHON cHcTeMe 3aKasuuKka C IPUCBOCHHEM YHUKaJIbHOTO
HOMEpPA U JaThI.
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[Ipu odopmieHnn 3akasa mosip30BaTens OTKeH yKa3aTb MH(OPMALUIO 0
KiueHTe ([0 yMOJIYaHWIO KOMUPYETCs M3 IepCOHANbHBIX NAHHBIX [OJIB30BATENs
(ubo mnoxacTamisercs U3 mabiona Ornpasurens)), KOHTaKTHYIO UH(OPMAITHIO
TPY300TIIPABUTENA (C BO3MOMKHOCTBIO BBIOOPA W3 CIIHCKA paHee o(OPMIIABIINXCS
FPy300TIpaBUTeNIeH ), IPy30I0Lyyares (C BO3MOKHOCTBIO BbIOOpA M3 CIIMCKA paHee
OhOPMIABIIMXCS  IPy30m0JyyaTenei), JaTty WCTOJIHEHUs 3aKa3a (M3 CIHCKa
AOCTYIHBIX JUlsl BBIOOpA MECT Ha KOHTEHHEpHblE T0e3Ja), KelaTelbHoe BpeMms
fo/la"1  TIOPOXHEro KOHTeHHepa MoJ MOrpy3Ky Ha CKiIa[ Ipy300THpaBUTEIIs,
HHOPMaIHIO O rpy3e (BU YIAKOBKH, KOJIMUYECTBO MECT rpy3a).

Ha ocHoBanum pacuéra croumocTH B 3akaze JOMKHA GbITh OTpakeHa
MHQOpMAlM O MaplipyTe HNepeBO3KH, HAUMEHOBAHUH rpy3a, THIIOpa3Mepe
KOHTEHHEPOB, aJipece CKJIajla OTIpaBJIeH s, aJpece CK/Iaja Ha3sHAYCHMs (TONBKO JUIs
CXeMBI  CKJIaN-CKIIal), CTOMMOCTH yciuyr. JlanHas wuH(GOPMALUS He MOJIEKHUT
H3MEHCHHIO Ha dTane ohopmiieHus 3aKasa.

B 3aKase aBTomMaTHuecKH [J0/KHA OTpaXkaThCs 1aTa OTIpaBJIeHHs OIuKaiIero
T0€31a ¢ y4eTOM BPEMEHHOI0 HHTEpBada B 2 CYTOK ¢ MOMEHTa JaThl I10Ja4yM
MOPOXKHEro  KOHTEHHEpa Ha CKJIaJ OTHpaBICHUs [10J MOTPY3KY, YKa3aHHOI
KJIHEHTOM.

KnueHr nomkeH umerb BO3MOXKHOCTH HepelTH K oopmIIeHHIO 3aKa3za W3
JIMYHOTO KaOHHETa, He BBHIXOMS Ha IIEpBYIO CTPAHHUILY caiTa.

[Ipy noarsepxaeHHH 3aKasza MOJB30BATENb JIOJIKEH MOATBEPINT, HYTO
O3HAKOMJIEH C OOIIMMH, KOMMEPYECKHMH M CIENHATBHBIMU YCIOBHAMMU JI0roBOpa-
oepthl uan orosopa TIO u npaBUIaMu OKa3aHus YCIYT H IPUHUMAET HX.

CucreMa JOJDKHA aBTOMATHYECKH TIPOBEPHTEH o(opMIIeHHBIH 3aka3 Ha
3aMONIHEHHe 00sA3aTC/bHBIX MOMeH W HAIMYME CBOGOIHBIX CIOTOB B MOE3JE,
3a0pOHHpPOBaTh CBOOOIHBIE CIIOTHI B MOE3]IE.

ITociie odopmienus 3akasa KJIMEHTY JOIKHO HAlIpaBIsITLCS YBEJIOMJICHHE O
MpeBapUTEIILHOM COTTIAaCOBAHHMHM 3aKa3a.

B 3aBucuMocTH OT BBIOpPaHHOrO BapHMaHTa OIUIATHI CHCTEMa OJBKHA
BBINOJIHATE CIIEAYIONIHE QYHKLNU:
= chopMHPOBATh CYET HA OMJIATY;

- NEPEHTH K OIIaTe 3aKa3a NP NOMOLIM HHTEPHET-KBaPHHT4;
= CITHCATh JIEHBI'H C JTULEBOrO CYETA.
3.2.2.2.4TpeboBanus K oniare 3aKasa

Pexum onuartel 3akaza ¢ MOMOIIBIO MHTepHeT-3KBallpHHIA JOMKEH OBITh
pCali30BaH B COOTBETCTBUM C TPeOOBAHMAMH IPOLIECCHHIOBOrO IeHTpa bBaHKOB-
napTHepoB. C MOMEHTa molly4eHusl 3aKa3umKoM COOOIIEHHS OaHKA M3 CHCTEMEI
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WHrepHer-nnarexeit 06 yenewmmoit omare 3aKasa, 3aKa3 cuuTaercs 0OPMIIEHHBIM U
MPUHATBIM K HCIIOJIHCHHIO. 3aKa3 JOIKeH ObITh aBTOMATHYECKH COTTacoBad. B
ClIy4dae OTCYTCTBUA OIUJIAThI 3aKa3a C ITOMOILBIO HHTepHeT-BKBaﬁpHHFa B TeyeHHe 30
MHHYT 110CJ1Ie 0(OPMIICHHUS 3aKa3a — 3aKa3 JI0JKEH OBITh ABTOMATHYECKH OTMEHEH,

B ciysae BeGopa monbsosarenem crocoba oraTel o CUéTy — cucrema
AOJKHA aBTOMATMYECKH CYMTAaTh JOTOBOP IOJMMCAHHBIM JaToi MOCTYILICHHS
ACHEKHBIX  CPEACTB Ha pacy€THBIH cuér 3aka3uMKa, COIJIACOBATL 3aKa3 U
3a0/I0KMPOBATE MECTAa B KOHTEHHEPHOM [10€31e npu ommare no cuéry. [lpu
OTCYTCTBHH OIIAThl 10 CYETY B TeueHHEe 3-X GAHKOBCKHMX JHEH mocie odopmiieHns
JaKasa — JI0rOBOp M 3aKa3 JIOMKHbI ObITh aBTOMAaTHYECKH OTMCHEHEI, GPOHB MECT B
KOHTEHHEPHOM I10e3/ie - aHHyJIMpoBaHa. [IpH HecoBmameHUH CYMMBI IUIaTeXa U
CYMMBI BBICTABJICHHOTO CYETA JOTOBOP O(epThl CYUTAETCS He 3aKIIOYEHHBIM, 3aKa3
JIOJDKEH OBbITH OTMEHEH, GPOHb MecT B KOHTCHHEPHOM MOE€3/le - aHHYJIMpPOBaHA,
AICHOKHBIE  CPe/ICTBA - 3a4MCICHBI HA JIMIEBOA CYeT W/WIM  BO3BPALICHDI
IUIATENBIIMKY 110 €T0 NMCBMEHHOMY 00palleHHIO.

HpH HAJIMYHHU JI€HEKHBIX CPEACTB Ha JIMLEBOM cUeTe 3akKas JIOJKEH OBITh
ABTOMAaTH4e€CKH COIJIacOBAaH.

ITocne ormarel 3aKasa KIMCHTY [OOJI2KHO HalpaBJIATBCA YBEIOMIIEHHE 00
oIarte 3akasa.

3.2.2.2.5Pab6ora ¢ apxuBom 3aKA30B;

B pexume «Mon 3akasel» mnonb3oBaTenh JOKEH HMeETH BO3MOKHOCTh
BBIOpaTh CBOM O(OpMIIeHHbIE 3aKa3a 3a [IEPHOJI, MPOCMOTPETh UX CTATYC, NMEPEHTH K
pabote ¢ KapTO4KOii 3aKaza.

B KapTO4YKe 3aKaza ImoJib30BaTe/lb HOJDKEH HMETh BO3MOXKHOCTE:

= IIPOCMOTPETh BCE YCII0BHS 0()OPMIIEHHOI0 3aKa3a,

= c(hOpMHPOBATH U pacrieyarars NeYyaTHyro GpopMy 3akasa,

- NPOCMOTPeTh HHQOPMALMIO O JAUCITOKALIMH KOHTElHepa (KOHTEeHHEPOB),
YHaCTBYIOIIMX B 3aKkasze (B oObéme HHDOpMaLMH, mNOCTyHaomeid u3
[Toacucrem OV KI1 u CnpaBoyHas cHucTeMa),

= MPOCMOTPETb M pacnevyaratb CY€T Ha OIUIATY YCIYr, akT 06 OKA3aHHBIX
ycnyrax, c4€r-(akTypy, yBeJIOMIECHHE 0 HAYUCICHHH wrpada (OpUrHHabl
YKa3aHHBIX JJOKYMEHTOB OTIPABJIAIOTCS MO ajpecy KIMEeHTa, yKa3aHHOMY IpH
opopMIIeHHH 3aKa3a).

3.2.2.2.6 YupaBijieHue JaHHBIMH 0J1b30BaTe/1CH

B pexxnme m3MeHeHHs nepcoHaNbHBIX JAHHBIX M0JIB30BATEND JIOJDKEH UMETh
BOSMOKHOCTE yKa3aTh PaCIIMPEHHYIO PErMCTPALIHOHHYIO HH(OPMALIHIO:

1. Jlist QU3HYECKHX JIULL;
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- MaMuius;

- Hms;

= OtyecTBo (pu HATMYUH);

o= AZpec perucTpanuu (MHAEKC, CTpaHa, Peruow, ropoj, yiuua, 1o,
KOpITyC, KBapTHpa),

=~ [lacroprrele nanHsie (cepus, HOMEp, K€M M KOI'J1a BbIIaH);

- E-mail;

= OCHOBHOM M JI0IOJIHNTENBHBIH KOHTAKTHBIE TeJIe()OHBI;

2. Jlns 'OpuAHYECKUX JINLL:

~ HaumenoBanue opranuszaumu;

- ®opMa coOCTBEHHOCTH;

= KonrakTHoe nuio (pamunus, ums, OTYECTBO);

- ITo4ToBbIi anpec (MHIEKC, cTpaHa, peruoH, ropon, yJjiuia, 10M, KOpITyc,
KBapTUpa);

- OI'PH, MHH, KIIIT;

- E-mail;

= OCHOBHOI H I0NOJIHUTENBLHBIH KOHTAKTHBIE TeJIe(OHBI;

3. Jlns MHAMBUIYaNbHBIX MpEANPUHAMATE]IEH:

- Qamuitus;
- HUms;
- OTtyecTBO;
= [louroBelit anpec (MHmekc, cTpana, peruow, ropoJ, yJiuua, 10M, KOpIyc,
KBapTHpa);
= OI'PHMIT, MHH, KIIIT;
= E-mail;
- OCHOBHOI U TONIOJIHUTENBHBIH KOHTAKTHbIE TeNe(OHEI.
M3MeHeHHe 11epCOHANBHBIX JAHHBIX HE BO3MOXHO 6e3 y4acTHUsi KOHTaKT-
LeHTpa.
3.2.2.3 TpeboBanusi K PyHKUHOHAILHBIM BO3MOKHOCTSIM MOACHCTEMBL.
B Tloacucreme «llopran iSales» Heo6xomaumo:
— PeannzoBath BO3MOMKHOCTB  yBE/JIOMIICHHS OTBETCTBEHHBIX pabOTHHKOB
3aKa3zyMKa O MOCTYIJIEHUH B cucreMy iSales coobiennii KineHTos.
i IIpenycmoTpers BO3MOKHOCTE (hOpMHpPOBAHHS AJIMUHHCTPATOPOM CHCTEMBI
yBenomiieHud KinenTam o periameHTHBIX paboTax B cHCTeMe W TOMY

MOJ0OHBIX COOOLICHHUSX.
- Peann3oBaTb  BO3MOKHOCTL — aBTOMATHYECKOH — PACCBUIKM  yBETOMIEHMUI
Knnenty 06 M3MeHEHHsAX B pasIMUHBIX IOKYMEHTax, B TOM YHCIIE B O6mux,

Kommepuecknx u CrieunaibHbIX yCIOBHSX.
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= PeannsoBath Bo3sMoxHOCTh 3arpyskn Kinentom B cucreMy (depe3 JInunbiit
KaOMHET) TOKYMEHTOB, HEOOXOIMMBIX JUTS OpraHM3alyH MEPEBO3KH.

- Peanuszosath

BO3MOYKHOCTh OTKJIOHEHHU S jaKasa Knuentom W/uinu

MEHEIKEepOM.
= Peann3oBath BO3MOKHOCTE (MKcalmu B cucTeme HH(OPMALHH 00 H3MEHCHHH
Obmnx, Kommepueckux u CrieruanbHbIx YCIIOBHH.

4 COCTAB U COJIEPXAHWUE PABOT II0O CO3JAHHUIO
CUCTEMBI

Breinonnenue pa60T IO pasBUTHIO HPI(i)pOBI)]X KaHaloB [Ipoaa:K JOJIKHO
OCYIICCTBJIATECA B LLIECTh 3TAIIOB.

Tabmuma Nel
Ne Orana PaboTel, BbimosiHenHbIe B pamkax yrana
Drtan Nel | Paspaborka YactHoro Texmuueckoro 3amaHus Ha [IOJICUCTEMY
Cosnanue «IToptan iSalesy;
TMOACHCTEMEL | PaspaGoTka nu3aiiHa W [IpoekTHpoBaHue rmojcucTeMsl  «ITopran
llopuzn iSalesy;
1Sales» 5
Peanuzanus dynxkunonana nmogcucreMsr «ITopran iSalesy;
YceranoBka u koudurypanums MOPTAJIBHOI'O PELIeHUsT Ha IUIOLIAJKe
3aKa34yuKa;
Pazpabotka oryeTHoil gokymenTarmu;
[Tposenenue npeaBapUTeIbHBLIX KOMINUTEKCHBIX UCIIbITAaHUH
nojacucremsl «llopran iSalesy.
rar Ne2 | [IpoBesienue OMBITHOM KCILTYATALIMS TTOICHCTEMBI «IToptan iSalesy;
Omnbirhas [TpoBenenne o6yyaronux MepoNpHsTHIL 17151 CHIEHHATMCTOB 3aKA3YHKA.
IKCILTyaTalHsl
INOJICHCTEMBI
«ITopran
iSales»
ran Ne3 | lopaboTka peann3oBaHHOIO (YHKIIMOHAIA TOACHCTEMBI «ITopran
IIpuemounnie | jSalesy;
HETISIGIE A YcTaHOBKa M KOHUrypauus 10paGoTaHHoro MOPTAJbHOTO pEelIeHUs
HPDACHCTEMYL | ya mmowmanke 3akazquka:
«[Topran . s
iSalosy PaspaboTka nopaborannoii oTueTHO JIOKYMEHTallHH;

IIpoBesieHHe IPHEMOYHBIX UCTIBITAHHUI [101CHCTEMBI «ITopran iSalesy.
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Ne Drana PaboThl, BeImo/IHEHHBIC B paMkax srana
Dran Ne4 | Paspaborka YacTHoro TexHudeckoro 3aj1anus Ha noacucremy «Cair»;
Cosnanne Paspabotka nu3zaiina u MPOCKTUPOBAHHKE T10/IcUCTEMBI «CaiiT»;
HOLCHCTEMBL | Peanuzanus (hyHKUHOHAIA TOCHCTEMBI «Caity;
SRR YcTaHoBKa M KOH(OHMIypalys NOPTATEHOrO pelleHHs Ha UIOMIaiKe
3aKa34HKa;
Paspabotka oTuerHol nokymMenTaLMK;
[IpoBeneHue NpeIBAPUTETBHBIX KOMINUIEKCHBIX UCIIBITAHUH
noacucreMsl «Cai.
Sran Nes | IIpoBenenue OnbITHOM OKCIUTyaTaluuy noacucreMsl «Caimy;
OnebiTHas IIpoBenenue o6yuarommx MEPOTIPUATUHI JUUISL CTICIIHAIMCTOB 3aKa3uHKa.
IKCIULyaTarus
MOACHCTEMBI
«Ca#r»
Dran Ne6 IIpoBenenue npuemModHbIX HembITaHuit MoaCHCTEMBI «CaliTy.
[Tpuemounsie
HCIIBITaHUA
IMOJICUCTEMBI
«Caitr»

4.1 TpebGoBauusi k cocraBy u coaepxaHuio pador 3rana Ne 1

B pamkax srana Ne 1 Heo6xomaumo:

[lpoussecTn aHanus W jpetaimsalmio TpeOoBaHMl, onucaHHbIX B 1. 4.2.2
HacTosuero [Ipunoxenus;

Bbimonnute paspaGorky auzaiina u NpoekTHpoBaHue nojcucremsl «[lopran
iSales», BKmouass paspaGoTky cnemMUKaMH W Beell  HeoOXOoIUMOit
NPOEKTHON JOKYMEHTALUHU;

BBIMOTHUTE TPOrpaMMHYIO peau3aimio 0aCHCTEME «Iloprain iSales»;
OCylmecTBUTE HANONHEHHE M0JCHCTEMbI «Ilopran iSales» TekcToBBIM W1
HJUTIOCTPATHBHBIM MaTe€pHAIoM (3arpy3ka KOHTEHTA):

Obecneunts 3amyck noacucremsl «Ilopran iSalesy.

B pamkax srana Ne 2 McnonHuTeNb T0MKEH BBITOTHUTE caeayouiue padboThl:

paspaborarts YacTHOe TexHHYecKoe 3a1aHue Ha noacucremy «Ilopran iSalesy;
peanusanus QyHKUMOHana noacucrems! «llopras iSales», onmcanHoro B .
4.2.2 nacrosmero [Tpunoxennus;

YCTaHOBKa U KOH(HUIYpalus OPTAIBHOTO PeLIeH!s Ha MIOMIAIKe 3aka3uuka;
pa3paboTka OTYEeTHOH JOKYMEHTALUU B 00beMe, YCTAHOBICHHOM B HACTOSIIEM
Texnunveckom 3aganuu;
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s IPOBE/ICHHE  MPEABAPHUTENBHBIX KOMIIJIEKCHBIX HCIBITAHUH B o0beme,
YCTAHOBJICHHOM HaCTOSALIHMM TEXHH‘-IECKHM 3aJaHHECM.

4.2 TpebGoBaHHsi K COCTaBY H coaep:KaHuio padoT 3Tana Noe 2
B pamkax srama Ne 2 neo6xonumo:

= IIpoBecTy OMBITHYIO SKCITYaTaLHIO T10CHCTEMBI «ITopraun iSales»;
- I[Iposectr 00yyenue crienuanncToB 3aKa3unKa.

B pamkax srana Ne 2 McniosHuTe b H0KEH BBITOIHET caenyroume paboThl:

— MPOBe/IeHNe PadoT MO OIBITHON IKCIITyaTalluH B COOTBETCTBHH C [porpaMmoii
ONBITHOH 3KCILTyaTalliu;

= MO pe3yJIbTaTaM OIBITHOH JKCILIyaTaluu (IIpH HeoOXOIMMOCTH) MpPOBeNeHUe
10pabOoTKH:
= IIPOrpaMMHOro obecrneyeHus;
- paboueil ToKyMeHTaluH;

- NMPOBEJICHAE 00YYAIOUIMX MEpONpPHATHI I CHENMAIHCTOB 3aKa3uuka Mo
pe3yabTaTaM BBINIOJIHEHHBIX padoT B pamkax stana No 2.

4.3 TpebGoBauusi k cocTaBy u coaepxkaHuio pador srana Ne 3
B pamkax srana Ne 3 Heo6xoaumo:

= HopaGorats nporpammuoe obecrneuenue 1o pesyibTaTamM MIpoBeaeHHMs
OMBITHOM SKCILTyaTauuy nogacucrems «Iloprai iSalesy:

= OGecnieunTs 3amyck 10paboTaHHOMN MOACHCTEMbI «ITopran iSalesy;

= JlopaboTaTe npoekTHyr0 JOKYMEHTAalMIO 110 pe3ynbpTaTaM [pOBeIeHHUS
OTIBITHOM KCILTyaTalluH;

- [IpoBecTy npueMoUHBIe UCIIBITAHMS 1OCHCTEMBI «ITopran iSales».
B pamkax stana Ne 3 Mcnonuurens 1o/mken BBITIOJTHUTh ClIEAYIOUIHE pabOThI:

- A0paboTKa MPOrpaMMHOI0 OGecHevYeHUs MOICHCTEMbI «Ilopran iSales» mno
pesylibTaTaM IPOBEICHHUS ONBITHON IKCILTyaTalluH;

- YCTaHOBKa W KOHQHUIypauus 1opaboTaHHOrO NOPTAILHOIO pelleHUs Ha
IIoIIaiKe 3aKa3yuKa;

- 0paboTKa OTYETHOI HOKYMEHTALHH B 00BeMe, YCTAHOBJIEHHOM B HaCTOSILEM
Texnuueckom 3ananumy;

- MPOBCACHHUC  NIPUEMOYHBIX  HCHBITAHHH  JIOPaGOTAHHOIO  MPOrPAMMHOIO
obecnevenus CUCTEMBI.

4.4 TpeGoBaHus K cocTaBy H COAEPIKANHIO padot sTana Ne 4

B pamkax stana Ne 4 Heo6xoamumo:
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- [Ipou3BecTd aHauM3 M [AETANU3AIMIO TpeOoBaHUH, OnucaHHbIX B 1. 4.2.1
Hacrosiero [Ipunoxenus;

- Beinonuute paspaborky nusaiina u NPOEKTHPOBaHUe mojacucTeMbl «CaiiTy,
BKJIIOYas paspaboTKy creuu(puKauud M Bcell  HeoOXOIUMOI IPOEKTHO

JIOKYMEHTAIHH,
= BbIMOIHATE MPOrpamMMHYIO peanu3alifio MoACHCTEMbI «Caiy;
- Beimonuute  uHTErpaumio noxcucremsl  «Caity C  CYHIECTBYIOILIUMHM

cucTeMaMu 3akaszyuka. MHTerpaius J0MIKHa 0Cy LeCTBISThHCS yepes API;
- O6ecneunts 3amyck nogcucreMs! «Caiiy.

B pamkax stana No 4 McnonHuTe b JOKEH BBITOTHUTS cleayrouue padoTsl:

- paspaboTath YacTHoe TexHMYecKoe 3a1anue Ha nojgcucreMy «Camry;

- peanusanus QyHkuMoHana moxcuctembl «Caiit», ommcannoro B 1. 4.2.1.
Hacrosuiero [punoxenus;

- YCTaHOBKa H KOH(MIypalus IOPTAIBHOTO PELICHHUS Ha [UIOMIanKe 3aKa3zyuka,;

= pa3paboTKa OTYETHOH NOKyMEHTaLMK B 06beMe, YCTaHOBICHHOM B HACTOSIIIEM
Texuuueckom 3aanumu;

= POBEJICHUE  NPCIBAPUTENILHBIX ~ KOMILIEKCHBIX ~ HCIIBITAHHH B  00beMe,
YCTAHOB/JICHHOM HacTOAIIMM TexHUYeCKHM 3a1aHHeM,

- IPOBE/IeHUE PpaboT MO OIBITHOM IKCILIyaTallHH B COOTBETCTBUH C NporpaMMoi
OIBITHOM 3KCILTyaTalllH;

= M0 pe3yNbTaTaM ONBITHOH JKCIUTyaTaluuu (IpH HEoOXOIUMOCTH) HPOBEACHHE
10paboTKH:
= IIPOrPaMMHOI0 obecreyeHus;
= paboyeil JOKyMeHTaluK;

e IPOBEACHHE O00Y4alOMX MEpONpPUATHH 7S CIEHaluCTOB 3aKa3uhKa 1o
pe3yabTaTaM BBIITOJIHEHHBIX padoT B pamkax stana No 4,

4.5 TpeGoBaHusi K COCTABY H COACPKAHUIO pabdor 3Tana Ne 5
B pamkax stana Ne 5 Heo6xo1uMo:

o ITpoBectr onbITHYIO 3KCILTyaTauio noacucTeMs «Caii;
- ITpoBecTn oOyueHue crieLManncToB 3aKa3yumKa.

B pamkax srama Ne 5 MlcnionHUTeNb T0/DKEH BBINOIHUTD creyioiue paboThl:

-~ TNpOBE/IeHHE PadOT MO OILITHON 3KCILIyaTAllMH B COOTBETCTBHHU C [IpOrpaMMoi
ONBITHOM 3KCITyaTaIHH;

- 110 pe3ysbTaTaM ONBITHOH dKCIlyaTaluuy (NMpH HEOGXOAMMOCTH) IPOBELEHUE
J0pabOTKH:

3 IporpaMMHOro odecrieyeHus;

= paboucii JOKyMEHTaHH;
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- IIpoOBeJIeHHe 00YYarOIUX MEPONPHUATHN JUIs CIelMAIMCTOB 3aKa3uuka o
pe3ysibTaTaM BBITIOJIHEHHBLIX paboT B paMKax stama Ne 5.

4.6 TpeGosanus K cocTaBy H comep:kanuio pador 3rama Ne 6
B pamkax atana Ne 6 neo6xoanumo:

= Hopaborate mnporpammHoe obecreueHue 110 pe3ynbTataM IpOBECHHS
OIBITHOM KCILTyaTaluy MojcHcTeMbl «CaiT:

= Ob6ecnieunTs 3amyck gopaboranHoii moacucremsl «CaiiTy;

= /lopaboTate [POEKTHYIO JOKYMEHTALMIO MO pe3yibTaTaM [IPOBeIeHUs
OIIBITHOM JKCIUTyaTaI|H;

= [TpoBectr npuemounbie ucnbITanms noacucteMel «CaiT.

B pamkax srana Ne 6 McnonauTens J0KeH BLINOTHUTE ClIelytoIHe pabOTHI:

- nopaboTKa MPOrpaMMHOT0 obecrieyeHus moacucTeMsl «Caiit o pe3ylibTaram
IIPOBE/ICHUS OILITHON 3KCIUTyaTallHH;

- YCTaHOBKA M KOHGUrypamusi j1opaboTaHHOTO NOPTaJbHOTO pEeLIeHHS Ha
IJI0N1a/IKe 3aKa3yHKa;

- JIopaboTKa OTYETHOM JOKYMEHTAallUH B o0beMe, YCTAaHOBJIEHHOM B HACTOSILEM
TexHnueckom 3ananuu;

- MIPOBC/ICHNE  NPUEMOYHBIX  HMCIBITAHHH  J0palOTaHHOTO  NPOrpaMMHOrO
obecnieyenus CHCTEMBL.

S HOPATAOK KOHTPOJISI U TIPUEMKHU CUCTEMBI

S.1 Buasl, cocraB, 00beM U MeTOAbI HCILITAHHIT CHCTEMBI

IIpuemMka pesynbraTtoB paGoT OCYHIECTBISETCS MOATAMHO B COOTBETCTBHH C
Kanennapueim mianom.

llpuemka pesynbTaToB BBINOJHEHMs paBoT MO STAram oopmisieTcs AKToM
CAa4U-TIPUEMKH paboT 10 KaX10My 3Tarny pabor.

Hcnbrtanus nomxHbl GbITh OPraHM30BaHbl M MPOBEAEHBl B COOTBETCTBHH C
FOCT  34.603-92  «MudopmauronHas  TexHoiorus. Bumasl  Hcrnbrranuii
aBTOMATHU3UPOBAHHBLIX CHCTEM).

JL0J1KHBI OBITH IIPOBEJICHBI CIIEIYIONIME BU/IBI HCTIBITAHMIA:
= MpeBAPUTEIIbHBIE KOMIUIEKCHBIE HCIIBITAHUS,
= OMBITHast 9KcIutyatanus (0D);

- MPHEMOYHBIE UCITBITAHUS.
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5.2 Obmue TpebOBaHHS K NpHeMKe padoT Mo CTaAAHAM

OO0beM npeBapUTeNbHBIX KOMIIEKCHBIX HCIIBITAHMIL T0JIKEH ObITh oIpe/ielieH
B JOKYMEHTe «HporpaMMa H METOJAHKA peaBapyuTCIIbHbIX KOMITJIEKCHBIX
HCIIBITAHAI.

B noxymente «lIporpamMma u MeTonMka NpeaBAPHTEILHLIX KOMILTEKCHBIX
MCIIBITAHUIY», KOTOPBIN pa3pabaTeiBaercs VICIOIHUTENEM, JTOKEH OBITh orpeiesieH
mepeyeHb  OOBEKTOB  HCINBITAHHH, COCTaB MPEABSABIAEMOH HA  HCIBITAHMS
JOKyMeHTaUMK. B jokymente «lIporpamma H MeTonMKa MpeiBapHTeIbHbIX
KOMIUICKCHBIX MCIBITAHUH» JIOJDKHA OBITH ONpejiesieHa 0YepeqHOCTh WCIIBITAHUN B
COOTBETCTBMHM ¢ TpebosanusimMu YT3, a rtakke MOPSIOK U METOIBI NPOBEIEHHS
[1pe/IBApUTENIbHBIX KOMITJIEKCHBIX MCITBITAHHIA.

Pesyibrarsl MpoBeICHHS [pelBapHTENBHBIX KOMIUIEKCHBIX — MCHBITAHMI
JOJIKHBI OBITh OTPaXKeHbl B 10KyMeHTe «[IpOTOKOJI NpeBAPUTEIbHBIX KOMILTIEKCHBIX
UCTIbITaHUI». JlokymeHT «lIpoToKos npeaBapuTenbHBIX KOMIUIEKCHBIX HCTIBITAHHI
AOJDKEH OBITh MOJIIHCAH CO CTOPOHBI 3aKa3zunka u McrmomHuTes.

Pelienne o Hayane ONBITHON SKCIUTyaTaluM DOJKHO OBITh 3aKpeIieHo B
MOKYMEHTE «AKT [IPHEMKH B OIBITHYIO 9KCILTYaTaLHION.

OmnbITHAs SKCIUTyaTalus 0JKHA OBITH IPOBEIEHA HA OCHOBAHHM JIOKyMEHTa
«IIporpamma ONBITHOH oSkciulyatauu». B J1oKkymeHTe «IIporpamma orneITHOIA
SKCILTyaTalny», KOTOpeIi pazpabarsiBaercs McronHuTenem, 10mKHb ObITh yKa3aHbl
YCIOBHS W MOPANOK (YHKUMOHMPOBaHMA HHGOPMALHMOHHON CHCTEMBI, CPOKH
NMPOBEJICHUs  OMNBLITHOM OKCIUTyaTalldd U IOPSAOK YCTPAaHEHHS HEIOCTATKOB,
BBISBJICHHBIX B IIPOLIECCE OINBITHOM DKCILTyaTal1K.

B xozne mposenenus onsitHON skcrmyatammu MenonnuTens OMKCH BecTH
AOKyMeHT «JKypHail OnbITHOH 3KCIUTyaTaliu», B KOTOPOM JOJKHBI OBITh OTpPa’KEeHBI
CBCIICHUS. O IMPOAOJUKMTEIBHOCTH pabOoThl CHCTEMBI, OTKa3ax, cOOosX, aBapHilHbIX
CHUTyalHsIX, H3MEHEHHAX MapaMeTPOB 00BEKTa aBTOMATHU3ALINH.

Ilo pesynbratam oONBITHON SKCIUIyaTallM¥ HPUHUMAETCS pelieHue o
BO3MOKHOCTH (MJIM HEBO3MOKHOCTH) TPEJCTABICHUS CHCTEMBI Ha IIPUEMOYHbIEC
MCTIbITaHUs.  PemieHne 0 3aBeplIeHMH ONBITHON OKCIIyaTallMd W Havane
NPUEMOYHBIX HWCHBITAHUH [OJUKHO ObITh 3aKpEIUIEHO B JIOKYMEHTe «AKT O
3aBEPIICHHH OIBITHON KCIUTyaTallMH U JOMYCKE K MPHEMOYHBIM HCIIBITAHUSMY.

HpHeMO‘iHble HCIIbITAHUA JOJIKHBI IPOBOJMUTHECA HA OCHOBAaHUH HOKYMEHTa
«HpOFpaMMa H METOAMKa IPUEMOYHBIX MCIIBLITAHHU» U AOJKHBI  YYHUTBIBATH
Pe3yJIbTAThl MPOBEACHHUS OINBITHON SKCITyaTallKH.

B nokymenre «IIporpamma wu MerToaMka NPUEMOYHBIX HCIIBITAHHIY,
paspabarbiBaecMoii HMcronHureneM, JomkKeH ObITh ONpe/C/IeH IepedyeHb 00BEKTOB
UCIIBITAHUH, COCTaB MPEIbABISEMON Ha UCIBITAHUS JOKyMeHTauuu. B nokymenre
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«IlporpaMma ¥ MeTOIMKA NPUEMOYHBIX HCIBITAHHIY JOJDKHA OBITH oIpezeseHa
OHCPCIHOCTE UCIIBITAHMH B COOTBETCTBUU ¢ TpeGoBanusmu YT3, a Tarkke IIOPSIJIOK,
00BeM M METOJIBI MPOBE/ICHUS IPUEMOYHBIX UCTIBITAHMI.

Pesynbrarel mpoBeieHnst IPUEMOYHBIX HCIIBITAHUE JTOKHBI ObITD OTpaKeHBbI B
AokymeHTe  «lIpoTOKON npHeMOYHBIX  HCIIBITAHUI. Hoxkyment  «IIporokon
NMPHEMOHBIX MCIBITAHUMY JIOJUKEH OBITH IOANMCAH CO CTOPOHBI 3aKa3uMKa u
Hcnonuurens.

6 TPEFOBAHUSI K JOKYMEHTUPOBAHUIO

OtyeTHas TOKyMEHTAIUs PeIOCTABIISIETC 3aKa3yuKy B IBYX 9K3eMIUIApax Ha
OyMaXKHOM HOCHTeNe M B ABYX JK3eMILISPAX B DJIEKTPOHHOM BH/IE Ha JIEKTPOHHOM
HocuTese (CD/DVD).

IlpoekrHasi u pabovas KOKyMmeHTalMs NONKHA pa3pabaTHIBATHCS C y4eTOM
TpeDOBaHHWH  KOMILIEKCA  [OCYHApCTBEHHBIX crannaproB  «MHdopManmonHas
TexHoJorus. KOoMIlIeKC CTaH1apTOB Ha aBTOMATU3UPOBAHHbIE CHCTEMBDY !

- I'OCT 34.601-90 «ABTOMaTH3MpOBaHHbIe cucTeMbl. CTaguu CO3JIaHHA»;

- ['OCT 34.003-90 « ABTrOMaTH3UpOBaHHbIE CHCTEMBI. Tepmunel U
OIIpeZIeJICHUS Y,

= ['OCT 34.602-89 «Texnuueckoe 3amanve Ha cO3qaHHe ABTOMAaTH3UPOBAHHOMN
CUCTEMBI;

= ['OCT 34.201-89 «Bumsl, KOMIIEKTHOCTS U 0003HAYCHHE JIOKYMEHTOB TpPH
CO3/IaHUH aBTOMATU3UPOBAHHBIX CUCTEM;

= ['OCT 34.603-92 «Buip! ucnsrranmii ABTOMATHU3UPOBAHHBIX CHCTEM);

- PykoBousiiuit  nokyment 50-34.698-90 «ABTOMAaTU3HPOBAHHBIE  CHCTEMBI.
Tpebosanus k coepkaHuIo TOKYMEHTOB;

= F'OCT 19.105-78 «Enunasi cucremMa mporpaMMHOI JlokyMmeHTauuu. OOmue
TpebOoBaHus K NPOrPaMMHBIM JIOKYMEHTaM).

Bcenomorarenbnast JOKYMEHTall1sl (He yKa3zaHHas B KayecTBe
HCTIOCPCACTBEHHOIO pe3ysbTaTa padoT) MepenaeTcst TOJIbKO B 3J1eKTPOHHOM BH/IE.
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