IMPOTOKOJI Ne S9/TTPT°

3acenanust [locrosinHo#M padoueii rpynnbl KOHKYPCHOH KOMHCCHH
annaparta ynpasJieHHsi y0JHYHOr0 aKIIHOHEPHOIo 001mecTBA
«llenTp Mo nepeBo3Ke rpy3op B kouteiinepax «TpancKonreiiHep»,
cocrosisimerocs 19 anpeas 2017 roaa

B 3acepanum Ilocrosimmoit paboueii rpynnel  KonkypcHoW kommccHM anmnapara
yhnpaBjeHdsi 1yOJHYHOr0 aKnHOHepHOro obmecrea «lleHTp 1O mNepeBo3Ke Ipy3oB B
koureiinepax «TpancKoureiinep» (1aiee — [IPI') npunsiin yuacrue:

1. T'nymxos HavyaJIbHUK Ka3HauehcTBa npejacenareiib
Burtanuiit BukTopoBua I1PT

2. Turkos HAYaJILHUK OT/E/Ia OpPraHU3alluy 3aKyIoK 3aMeCTUTEIb
CEPFeﬁ Hukonaeruu npeaceaaTess

[1PT

3. 3eMckoBa [JaBHBIA  crenuayMcr  otjena  mpaBoBoro wied [TPI°
Wpuna VMpanoeHa COTIPOBOKIEHHUS IOTOBOPHOH PadOTHI

4. IlluGaes HavyaJIbHUK oT/1ena unpopmarmonHoi  wieH I1PI°
Jmurpuii CepreeBuy De3onacHOCTH

5. Ienonyrun HadgadbHUK orjaena sKoHOMHYecKoit wuien ITPT
Anexcei iBanoBuY Oe3onacHOCTH

6. JKynaesa BEJIYIIUH CrielHallucT oT/1ema cekperaps [P
Enena Hukonaesna 10 Pa3BUTHIO TAMOXKEHHOH JIeATEILHOCTH

Cocras [IPI" — 7 yenosek. [Ipunsiin yuactue — 6. KBopym umeeTcs.

HOBECTKA JIHA 3ACELAHMSI:

I. PaccMoTpeHHe 3asBOK Ha yd4acTHe B 3alpoce IPE/UIOKEHMI B 3J1eKTpPOHHOH (opme
Ne 3II-1IKITUT-17-0034 na oxazaHue YCIyr II0 OOECIEUYEHMIO CepBUCA I'apaHTHPOBAHHOTO
dyHKIHOHMpoBaHus TiporpaMmmHuo-texauueckoro komiuiekca ACY OJ1 TK na 6a3ze npuinoxeHui u
cucteMHoit Tuiardopmel Oracle (Jlaee — 3anpoc mpeutoKeHHH ).

Ilo nyukTy | noBecTKH JIHSI

Jara u BpeMst IPOBEICHUS
IIPOLIE/LYPbl PACCMOTPEHHUs 3asBOK:

19.04.2017 B 14:00

Mecto  TpoBeJieHHs  [POLEAYPSI
PacCMOTPEHUS 3asBOK:

125047, r. MockBa, Opy:keitHblii nepeyiox, ja. 19

Jlot Ne 1.

Hpe,umeT JA0T0oBOpa:

Oxazanue  ycayr 1nmo  o0eclie4eHHI0  CepBHca
rapaHTHPOBAHHOIO  (DYHKIIMOHHPOBAHHUS TTPOTPAMMHO-
texuuueckoro komruiekca ACY OJ] TK na O0Oaze
IPHIIOKEHUH U cucTeMHOM 1uiargopmsl Oracle.

Hauanpnas  (MakcumasibHas)
LI€Ha JIOroBopa:

35 000 000,00 Poccuiickux pyoneit 6e3 yuera HJAC




1.1. YcTanoBieHHbIH JOKYMEHTALHEH O 3aKyTIKe CPOK OKOHYaHHS 110/1a4M 3as1BOK Ha y4acTHE

B 3anpoce npeuioxenni - 18.04.2017, 14:00.

1.2. K ycTaHOBICHHOMY JIOKYMEHTAIIHEH O 3aKyIKe CPOKY MOCTYIHIIN CIIEYIOMINE 3asBKH:

Jansrka Ne 1

Mudopmalius o IOCTABIIHMKE, T0JABIIECM 3aiBKY:

000 «bopnac Cekproputi Cuctems»,
HHH 7725522991,

KIIIT 772501001,

OI'PH 1047796803823

Anpec: 115208, r. Mockga, yi1. Mactepkopa
1.4

Craryc cyonrekra MCII

Ssnsiercst cyonexrom MCII

Homep 3asiBKM B XKypHa/le PErHCTPAIIHH:

488152

Jlata 1 BpeMs 110/1a41 3asBKH:

18.04.2017 12:15

CToMMOCTh 1OroBopa

35 000 000,00 Poccuiickux pydneit 6e3 ydera
HJIC

CpOK MUCIIOJIHEHHS JION0BOpa

12 MecsLes, ¢ JaThl NOAIMMCAHUS I0TOBOPA

ExemecsiuHas CTOMMOCTB YCIYT IO CEPBHCY
rapauTupoBanHoro ¢ynkunonuposanus IITK, B Tom
HHCIIe:

Komruiekc [TT10 CRM-0/ OTM-0O 1 000 000,00

Kommuiekc [TTTO CRM-0O/OTM-P 1 147 550,00

Kommunekce TTTIO CRM-P/OTM-P 1 348 500,00

Cpe/iHsis TOYACOBasi CTABKA CIEIHAIHCTOB 3 146,25

["apanTuiiHbIA CPOK Ha pesyabrarhl | B Teuenue 90 (JIeBAHOCTO) KaJleH/IapHBIX
BBIIOJIHEHHBIX padoT 110 3asBKaMm: JIHEW C JaThl [OANHCAHMA  aKTa-CHAa4yH

IIPUCMKH BBITOJIHEHHBIX pa60T I10 3asBKE.

Crejienns 00 00BeMe 3aKyraeMbIx padoT:

B coorBeTcTBHM ¢ TEXHHYECKUM 3aJaHHUEM
JOKYMCHTALMH O 3aKYIIKE

CaejieHus o NpeaoCcTaBJICHHBIX JOKYMEHTAX!

Ne | JlokyMeHT OrmeTKa o KommeHnTapuii
n/m HATHYUH/
OTCYTCTBHH
1. Onuck  MpeJICTaBNeHHbIX JOKYMEHTOB, 3aBEPCHHYIO | (b oo
TIOJITHCHIO M 11€YaThIO MPETEHICHTa
2 3asBKa Ha ydacTue B 3anpoce NpeioKeH i
3 CBesieHus O MPETEH/IEHTE Hanuuue
4. He cooTBeTcTBYET
(hopme punoKEHHS
Ne 3 k
duHaHCOBO-KOMMEPYECKOE peIoXKeHHuE ] [ w— JOKYMEHTALIMHU O
UMEIOLITUMHCS TIPHIIOKEHHAMM: 3aKyIIKe U
TpeboBaHUAM
TEXHUYECKOro
3aJlaHus
4.1 pacueT CTOMMOCTH CpeJHEH IOYacOBOW CTABKH = —
CIIEIHATTMCTOB Ha BBITNIOJIHEHHE paboT 10 3asBKaM;
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42

IO/ITBEPKICHUE TIEPEUHs YCIYT (B COOTBETCTBUM €
TexHudeckuM 3ajaHueM, Paszjen 4 JOKyMEHTalud O
3aKylKe) 110 OpraHHM3alli¥M MW BBIIIOJHEHWH CepBUCa
rapaHTUPOBAHHOTO  (DYHKIIMOHMPOBAHMS  [IPOIPAMMHO-
texauueckoro komruiekca ACY OJ] TK.

Hanuuue

4.3

Mpe/UIOKEHUs],  COJEpKallMe  ONUCAHWE  OKa3aHHs
YCIIYT 110 OpraHH3allMH KPYIIOCYTOTHOrO MOHHTOPHHIA
paborocriocobnoct  [1TK, opranusanmu  mpouecca
TEXHMUYECKOW TOJUIEP/KKH, pacciel0BaHHH BO3HUKAOIINX
HHUWJCHTOB

Hanuuue

[IpoToKkoi/penieHue MM JAPYro#  JIOKyMEHT O
HA3HAYEHMH JIOJDKHOCTHBIX JIMIl, HMEIOIIMX TIpaRo
JeHCTBOBATE OT HMEHH T[IpeTeH/IeHTa, B TOM 4YHCIe
COBEpIIATh B YCTAHOBIEHHOM IOPsiJIKE C/ICJIKH OT HMEHH
npeteHjieHTa, 0e3 JIOBEpPEHHOCTH (KOIHsl, 3aBepeHHast
MPETEHAECHTOM).

Hamuuue

JloBepeHHOCTh Ha pabOTHHKA, IOIIUACABIIETO 3asABKY,
Ha [paBo NpPHHEMATh o00s3aTeNbCTBA OT  HMMEHH
NpPETEH/IEHTa, B ciydae OTCYTCTBHs TIOJIHOMOYMH [0
ycrapy (opurunan MO0 3aBEpeHHas IPETEHICHTOM
KOTIHS ).

OT1cyTCTBHE

He TpebyeTcs.
3agBKa MOJAKUCAHA
reHepaIbHBIM
JIMPEKTOPOM

Komnusi 0roBopa NpoCTOr0 TOBAPMLIECTBA (KOIHIO
J0roBoOpa 0 COBMECTHOI TeATeTLHOCTH )
(npejocTaBnsercs B COydYae,  €CIM  HECKOIBKO
FOPHIMYIECKUX/(PU3HIECKUX JIMIL BBICTYIAIOT Ha CTOPOHE
OJIHOI'O YYACTHHUKA 3aKYIIKH).

OtcyrcrBHe

He Tpebyeres.

Ha ctopone
IIperennenra
BBICTYTIAET OJHO
FOPUIHYCCKHX JIUILO

B ciydae ecinu IIPETEHIIEHT, YYaCTHHK HC ABJIACTCH
mnatensimkoM  HJIC, TOKYMEHT, [OJTBEPXKAAOMIHH
nparo nperenienTa Ha ocsodokaenne ot ymiarel HJIC, ¢
yKaszanueM nosoxenus Hamorosoro kojiexca Poccuiickoi
(De,uepaunn, SIBJISIFOLICTOCH OCHOBaHHEM JUITS
OCBOOOMKIECHHS.

OtcyrcTBUE

He tpebyercs.
[Iperenaent
SIBJISIETCS
TUIATENBIHKOM

HJIC

I'ojosast Oyxranrepckas ((puHAHCOBas) OTYETHOCTH, a
UMeHHO: Oyxranrepckue OamaHchl M OT4EThl O
¢MHAHCOBBIX  pe3yibTaTax 3a  OJMH  IIOCICAHUH
3aBEPIICHHBIA OTYETHBIH IIEPHOJ (uHaHCOBBIA TOJ),
MPHHATBIE denepanpHoii HaJIOroBOMH ciykboi
Poccuiickoii  ®ejepauun (¢ OTMETKOH  MHCIEKITHH
DejiepanbHOi  HalmoroBod  cayxk0bl  Poccuiickoi
Dejiepallii . WM ¢ [PWIOKEHHEM  JIOKYMEHTa,
MIOATBEPIKIAOILET O MoJIy4eHHe/OTIPaBKy B
MenepanbHylo  Hajororyro  cayx0y  Poccuiickoi
Meneparu OyxranTepckod ((PpUHAHCOBOM) OTYECTHOCTH.
IIpu orcyrcTBUM rojoBoi Oyxranrepckoi (punaHcOBOM)
OTYETHOCTH TOSICHUTEILHOE MHCBMO OT IPETEHJIEHTa ¢
yKa3aHUEM IIPHYMHBI €€ OTCYTCTBHS.

Hanuuwue

10.

JlokymeHT 1o ¢opme nprnokenust No 4 k HacToAIIeH
JIOKYMEHTAIlMd O HAJMYMH OINbITA BBINOJIHEHMS padoT,
yKa3zaHHOIo B ILIL. 1.2 HacToOAmEro IIyHKTA. K
npunokenuto  Ne 4 JJOKyMEHTAaUMH O  3aKyIKe
ﬂpHKﬂa,[[bIBaI'OTCH KOITHH NNOoAIMCAaHHbIX CTOpOHaMH
JIOFOBOPOR, & TAKkKe JIOKYMEHTBI, 0JITBEepKIatoNIHe paKT

Hanunuue
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OKa3aHusl yciyr, BbimonHeHus pabor B obbeme H
CTOUMOCTH YKA3aHHBIX B [IPHJIOKEHHBIX JOTOBOPAX (aKTHI
00 OKa3aHHBIX YCIIyrax, BBINOJHEHHBLIX paboTax, aKThl
CBEPOK).

11.

Caesenus 0 cyOonoapsiduKax no Ggopme NpuiIoKeHUs
Ne 7 K JOKyMEHTallMM O 3aKyllKe, B cly4Yae HX
TPUBJICYCHHS, WIIM 3asBJICHME O TOTOBHOCTH OKa3aTh
VCIIYTH, BBIIOJIHATL paboThl COOCTBEHHBIMH CHITAMH.

Hanuune

12.

Caejslenus 0  IPOH3BOJCTBEHHOM 1iepcoHase
[Iperenmenta (u/umm  cydnoapspuuka) 1o Qopme
npuinokeHust Ne 6 K JJOKYMEHTAIWH O 3aKYIIKE.

Hanuuue

13.

Kormmu  ceprudukaros  General Product Support
Specialist 1o  nporpaMMmHBEIM  cpejicrBam  Oracle
CIIELHAIMCTOB W3 4YMCIa YKa3aHHBIX B CBEJICHHMAX O
MPOM3BOJICTBEHHOM MepcoHane Mo (GopMe NPHIOKEHHUS
Ne 6 K IOKYMEHTAIlMHU O 3aKyMKe.

Hanmuuwue

14.

Komuu MHBIX cepTU(HKATOB CICIHAIMCTOB H3 YHCIIa
yKa3aHHBIX B CBEJACHHAX O IIPOH3BOICTBEHHOM IE€pPCOHAIIE
no dopme npuioKeHua Ne 6 K JIOKYMCHTALHH O 3aKyTIKe
no nporpamMMmHbIM cpejicTBaM Oracle Siebel CRM (CRM)
u  Oracle Transportation Management (OTM).
[TpencrasisitoTest NPU HATHYKMK JUIS OLIEHKH 3aABKH 110

Hanmune

HMubopMalliOHHOH KapThl.

KPUTEPHIO «KomuuectBo ceprudUKaros 1o
nporpaMmubiM  cpeactsam  Oracle»  mymkra 19

3asasrka No 2

WMudopmarus 0 NOCTaBIIHKE, TOAABIIEM 3asABKY:

000 «CodrJlaiin ITpoekTh»,

WMHH 7728734000, KIIIT 772501001,

OI'PH 1107746348445

Anpec: 115114, r.Mockea, yi. J[lepbenerckas
nHabepesxHas, 1. 7, crp.9

Craryc cyosexta MCII

Ssnsercs cyobektom MCII

Homep 3asiBKH B )KypHaJle peruCTpaliu:

489529

JlaTta ¥ BpeMs 110/1a4H 3asBKH.

18.04.2017 12:51

CroumMocTh J0roBopa

35 000 000,00 Poccuiickux pyouiei 6e3 yuera
HJIC

CpoK HCIIOJIHEHHUS JIOrOBOpa

12 Meca11ieB, ¢ aThbl HOAIMCAHUA J0roBOpa

EsxemecsyHasi CTOMMOCTB YCIIYT IO CEPBHUCY
rapaHTHpoBaHHOrO (yHkunonuposanus 11TK, B
TOM HHCIIE!:

Kommueke TTTTO CRM-0O/ OTM-0O 463 420,44
Kommueke ITTIO CRM-0O/OTM-P 909 426,96
Kommuexe ITTTIO CRM-P/OTM-P 1 355 433,48
Cpe/iHsis 1109acoBas CTaBKa CIELHAIHUCTOB 1417.80

[apaHTHiiHBIE ~ CPOK  Ha  pe3yJbTaThl
BBITIOJTHEHHBIX PadOT M0 3asBKaM:

B teuenne 90 (1eBIHOCTO) KaJleHapHLIX JIHEH ¢
JaThl  [OJIMCAHMS  aKTa-Cla4d  IPUEMKH
BBIIOJTHEHHBIX PadOT 110 3asBKeE.

Crejyienns 00 o0ObeMe 3aKynaeMbiX pabor:

B coorBeTCTBMM ¢ TEXHUYECKHM 3aJaHHUEM
JOKYMEHTAaIMH O 3aKYITKE




CreJileHus 0 PEA0CTABJICHHbIX JJOKYMCHTAX:

No JlokymeHT Ormetka 0 | KommeHTapuii
/1 HaJIHYHH/
OTCYTCTBUH
1. Onuch  [peACTABIEHHBIX JOKYMEHTOB, 3aBEPEHHYIO
e i PERIYIO | Hanmune
HOAIMCHIO M 11€9aThIO NPETEHACHTA
A 3asBKa Ha y4acTHe B 3anpoce MpeloKeHHH Hanune
3. CaejieHHs 0 peTeHjIeHTe Hanuuue
4. DUHAHCOBO-KOMMEPYECKOE TIPeUTOKEHHE c
Hamuuue
HMEIOLIMMHUCS TTPHIIOKEHUSAMMU:
4.1 pacdeT  CTOMMOCTH  CpeJHeH  I04YacoBOM  CTaBKH Hasmmame
CIIEIHAIMCTOB Ha BLIIIOJHEHHE padoT 110 3asBKaM
42 MOJTBEPAKJCHHE TMepedHs YCIyr (B COOTBETCTBUM C
Texnuveckum 3ajandem, Paszgen 4 1oKyMeHTalUH O
3aKylKe) [0 OpraHu3allid W BBINONHEHMHM cepeuca | Hamnune
rapaHTHPOBAHHOTO  ()YHKIIMOHMPOBAHHS  IPOIPAMMHO-
texunueckoro komrurekca ACY O] TK.
43 MPEUTOKEHUSI, COJIepKalMe OIMCAHUE OKa3aHus YCIyr
0  OpraHM3allM¥  KPYIJIOCYTOYHOIO  MOHHMTOPHHIA
paborocriocobroctn  [1TK,  oprammsammm  npouecca | Hamndne
TEXHHYECKOH TMOJJIEPIKKH, PacciIeIOBAaHHH BO3HHKAKOLIMX
UHUMJICHTOB
5. [IpoTokon/peliene  WIH  JAPYrod  JIOKYMEHT O
HA3HAYEHWH  JIOJDKHOCTHBIX — JIMIL, HMEIOIIHX  IIPaBo
JCHCTBOBATL  OT HMEHH NPETCHACHTA, B TOM HHCIC | 4y
COBEpINAThL B YCTAHOBJICHHOM IIOPSJKE CJIEJIKH OT MMCHH
npereHjeHTa, 0Oe3 JOBEPEHHOCTH (KOnMs, 3aBCPCHHAA
IPETEH/ICHTOM).
6. He tpebyeTcs.
JloBepeHHOCTE Ha pabOTHHUKA, TO/IIMCABLIErO 3asBKY, Ha et
NpaBo PUHAMATH 00s3aTeIbCTBA OT HMEHH [IPETEH/IEHTA, B
2 OtcyTcTBHE | MOANMCAHA
cllyyae OTCYTCTBHS IIOJHOMOYMH IO yCTaBy (OpUTHHAI
reHepaIbHbIM
100 3aBepeHHas [PeTeH/IeHTOM KOIIHs).
JTUPEKTOPOM
7. He tpebyercsi.
Ha cropoue
Kornus joroBopa MpoOCTOrO0 TOBApHLIECTBA (KOIHIO B
JIOTOBOPa O COBMECTHOH AEATEIBHOCTH) (IPeAOCTABIIACTCS P
OtrcyTcTBHE | BBICTYIIAET
B Cllydae, €CJIH HECKOIBbKO OPUAHYECKUX/(PH3HUECKHX JIHIL S
BBICTYIIAKOT Ha CTOPOHE OHOTO YYaCTHHUKA 3aKyITKH ).
IOPUMYECKHX
JULO
8. B ciyuae eciaM TpEeTeHICHT, YYacTHHK HE SBJAETCA T —
riatensiukoM HJC, oKyMeHT, NoATBEPXKIalOIMK 11paBo 1 eTiHIi;HT )
npereHjeHra Ha ocoboxkaenue ot ymiartel HJIC, ¢ P
. .| OrcyrcTBHE | ABIsETCS
ykazaHueMm monoxenuss Hamorosoro konekca Poccuiickoi
T1aTebIHKO
Ddenepanuu, SBIISIONIETOCS OCHOBaHHEM JUIse
m HJIC
OCBOOOK/ICHHUS.
9. I'omosas Oyxranrepckas ((puHaHCOBas) OTYETHOCTh, a
MMEHHO: OyXraiaTepckue OallaHChl H OTHETh! O (PMHAHCOBBIX
Hanuune

pesysibTarax 3a OAMH [OC/ICAHHK 3aBCPUICHHBIH OTYCTHbIH
nepuojt  (duHaHCOBBIA TON), mnpuHATEIE (DeaepanbHON
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Hanorosoi ciyxboit Poccuiickoit @eaepanuu (¢ OTMETKOH
uHcnexuny ®enepanbroil HanmoroBoi cimyxosl Poccniickon
Meneparin WM ¢ TIPHIOKEHHEM  JIOKYMCHTA,
TOITBEPIKIAIONICTO MOIydeHHe/oTIpaBKy B dejlepalibHylo
HaJIOrOBYIO cIyx0y Poccuiickoii Menepanyun
OyXrajaTepckoi (punancoBoi)  OTYETHOCTH. Ipn
OTCYTCTBHHM  TOJIOBOi  Oyxrantepckoi  (huHAHCOBOIH)
OTUETHOCTH TMOSCHUTEIBHOE THChbMO OT MPETEHIACHTa ¢
yKa3aHHeM IPHYHHBI €€ OTCYTCTBHS.

10.

Jlokyment no ¢opme npunoskenus Ne 4 x HacTosueH
JOKYMEHTAllMH O HaJW4YWH OIbITa BbINOJHEHUs pabor,
yKazaHHOro B ILIL 1.2 Hactosimero nynkra. K mpuinoxenuio
Ne 4 poxyMeHTalMH O 3aKyIlKe IIPHKIA/IbIBAIOTCA KOITHH
[IOJITHCAHHBIX CTOPOHAMHU JIOI'OBOPOB, a TaKXke JIOKYMEHTEI,
nojATBepxkaaonpe (GakT oKazaHUs YCIYr, BbINOJIHEHHs
paboT B 00BbEME M CTOMMOCTH YKa3aHHBLIX B TPHIIOKCHHbIX
Joropopax (akTel 00 OKa3aHHBIX YCJIyrax, BbIIMOJTHECHHBIX
paboTax, aKThl CBEPOK).

Hanuuue

1L

Csenenus o cybnoapsayukax 1mo dopme npuaoxenus Ne
7 K JIOKYMEHTAllMH O 3aKylKe, B cilydyae WX NpHBJICYCHHS,
WM 3asBJIEHHE O TOTOBHOCTH OKa3aTh YCJIYI'M, BBIIIOJIHHUTH
paboThl COOCTBEHHBIMH CHIIAMH.

OTcyTcTBHE

Cybnoapsaun
KH HEC
IIPUBJIEKAKOTCSH

12.

CsejieHus 0 NPOM3BOJICTBEHHOM nepcoHane Ilperenjienra
(u/mnu cybmoapaguuka) mo ¢opme npuilokeHus Ne 6 K
JIOKYMEHTAIIMH O 3aKYIIKE.

Hanuuue

L3:

Konuu cepruduraros General Product Support Specialist
no nporpammebiM cpeactBaM  Oracle crenuanucTos u3
yMcla YKA3aHHBIX B CBEJIECHUSAX O IPOU3BOACTBEHHOM
nepconaiie 1o dopme npunokeHus Ne 6 k JJOKYMEHTAILHH O
3aKyIIKe.

Hamuuwme

14.

Konuu MHBIX cepTU(PHUKATOB CHELMATIHCTOB M3 YHCIa
yKa3aHHBIX B CBEJICHHUAX O MIPOM3BOJICTBEHHOM IIEPCOHAJIE TI0
dopme npusiokeHrs Ne 6 K JOKYMEHTAllHH O 3aKYIIKE IIO
nporpammubiM cpeacream Oracle Siebel CRM (CRM) u
Oracle Transportation Management (OTM).
[IpejcraBisioTcss NMPH HaAIMYMHK JUIA OLEHKH 3aiBKH 110
kputeprio «KonmuuecTro ceptuduKaroB 10 MporpaMMHBLIM
cpejcrBam Oracle» nynkra 19 MHdopmMallmOHHOM KapTh.

Hanuuue

Jasiskga Ne 3

Mudopmarus o noctaBuimke,
[IOJ{@BLIEM 3asIBKY:

000 «Dabpuka 1aHHBIX»

MHH 7717800187, KIIIT 770501001,

OI'PH 5147746345808

Anpec: 115093, r. Mocksa, yi1. JlrocuHoBckas, 1. 36¢1,
stax 12, komHara 9

Craryc cyobexra MCII Snsiercs cyorexTom MCII
Howmep 3asBKH B KypHalie 489695
PErUCTPALIMH

,[[aTa H BpeM: I10Jav9H 3aABKH:

18.04.2017 13:44

CTOMMOCTD J1I0I0BOpa

35 000 000,00 Poccuiickux pyoaei 0e3 yuera HJIC

CpOK HCTIOJTHEHHWA JTOTOBOpa

12 MecseB, ¢ 1aThl HOAIIMCAHUS 10T0BOpa




EsxemecsuHas CTOMMOCTB YCIIYT 110
CePBUCY IrapaHTUPOBAHHOIO
¢yuxuunonnposanus [1TK, B Tom
HHUCIIC!

Kommnekce TTTTO CRM-0/ OTM-0O 2 021 063,54
Kommiexe [TTIO CRM-0O/OTM-P 2037 679,43
Kowmmnexe TITTO CRM-P/OTM-P 1247 592,86
Cpeanss movacosasl CTaBKa 309136

CIICIHaTUCTOB

I'apaHTHHHBIH CPOK HA PE3yJIbTATHI
BBINIOJIHEHHBIX PadOT 110 3asBKaM:

B teuenue 90 (IeBAHOCTO) KaleHAAPHBIX JHEH ¢ JIaThl
TIOJIMMCAHMS AKTa-C/1a4K [IPUEMKH BBITIOTHEHHBIX PadoT 110
3asBKE.

Caenenus 006 00bemMe 3aKynaeMbIX
pabort:

B coOTBETCTBHM ¢ TEXHUYECKHUM 3a/laHHEM JIOKYMEHTALHH O
3aKYIIKE

CBe/IeHHs O TPEIOCTaBJICHHBIX JIOKYMEHTaX:

L. Onuch TIpeCTaBIEHHbIX  JIOKYMEHTOB,  3aBEpEHH
p M ’ PEIIYIO | Hanuane
HOJUTMCHIO U [1€4aThH) IIPETEH/ICHTA
b 3asBKa Ha yyacTHe B 3arpoce Mpe/UI0kKeHui Hanuuue
3, CeeJieHHUs O IIpeTeHIeHTe Hajnune
4. DUHAHCOBO-KOMMEPYECKOE MIPEATIOKEHHE c
Hanuune
MMEIOIMMHCS IIPUITOKCHHAMM:
4.1 pacyer  CTOMMOCTH  CPEJIHCH  1104YacOBOM  CTaBKH
Hanuune

CIICIIHAJIMCTOB Ha BBLITTOJTHEHHE pa60T ITO 3asBKaM.

4.2 IOJITBEPAKIACHHE [epedHs yciayr (B COOTBETCTBHH C
TexuwueckuM 3amanueM, Pazgen 4  JOKYMEHTAallMH O
3aKylKe) [0 OpraHu3aliu
rapaHTUPOBAHHOIO  (YHKIMOHMPOBAHUS  IIPOrPaMMHO-
texaudeckoro komiiekca ACY O] TK.

W BBIIIOJJTHEHHH  CCpPBHCA Hanuuue

4.3 IPEUIOKEHUS, COJIEPIKAIIME OIUCAHUE OKAa3aHUs YCIYT 110
OpraHusaluu KPYTJIOCYTOYHOTO MOHHTOPHHIA
paborocnocodHOCTH IITK,
TEXHUYECKOH IOJUICPXKKH, pacciieIOBaHHH BO3HHKAIOIIMX

HHIIUWJICHTOB

OpraHH3aluH mnmponecca Hanwnuue

5. [Iporokosn/penienne WM ApYrod JOKYMEHT O Ha3HAYeHHH
JIOJDKHOCTHBIX JIUL[, UMEIOLIMX 1IPAaBO JIeHCTBOBATh OT HMEHH
NpeTeH/IeHTa, B TOM 4YHCJIE COBEpIIaTh B YycTaHOBJIeHHOM | Hanuuune
NOpsijIke CJIeJIKH OT UMEHH [peTeHeHTa, 0e3 10BEpeHHOCTH
(KOTHsI, 3aBEpEHHas IIPETEHIEHTOM).

6. JloBepeHHOCTE Ha pabOTHHKA, MOJAMUCaBIIEro 3asBKy, Ha
MpaBo MPUHUMATL 00S3aTENILCTBA OT MMEHM IIPETEHJIEHTa, B

= Hanuuue
cllydae OTCYTCTBHS TOJTHOMOYHMH 10 ycTaBy (OpHUIHHAl JHO0
3aBepeHHas IPETEHIACHTOM KON ).
7 He tpebyercsi.
Ha ctopone
Komnus pgorosopa 1npocToro ToBapuuIecTBa  (KOIHIO '3 A
JIOTOBOpa O COBMECTHOH J1eATeIbHOCTH) (IIpeaoCTaBIIsIeTCs B p
OtcyTcTBHE | BBICTYNAET
cydae, €ClIM HECKOJBKO HOPHIAHYECKHX/(PU3HYeCKUX Il .
BBICTYIIAIOT Ha CTOPOHE OJIHOTO YYaCTHHUKA 3aKYIIKH ).
e p e PHER) HOPU/IMYECKHX
JIUIIO

8. B cinydyae ecnm npereHaeHT, ydacTHMK He siBisiercs | Otcyrerue | He TpeOyercs.
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mnarenpamkoM HJIC, 10KyMeHT, MOATBEPXKIAIOUIMH MPaBo
npetenienta Ha ocsobokaenne ot ymmatel HJIC, ¢
yKaszanuem monoxenus Hanorosoro kojekca PoccuiickoH
deniepanuu, ABISIOLIETOCS OCHOBAHHUEM JUIsSl OCBODOMXKIEHHUS .

[Iperenyient
SARITSIETCS

IIaTeIabIIuKO
w HJIC

I'ojoBass Oyxranrtepckas (¢uHaHCcOBasg) OTYETHOCTH, a
uMeHHO: Oyxrantepckue OaqaHChl M OTHETHI O (PMHAHCOBBIX
pesysibrarax 3a OJUH IOCICIHHH 3aBepUIeHHBIH OTYeTHBIN
nepuos  (punaHcoBwiii  ron), npunaTeie  PenepanbHOH
HanoroBoi ciayxboi Pocceuiickoit @enepanmu (¢ OTMETKOH
uncekun DejepanbHoi HanoroBoi ciyxOel Poccuiickoi
Denepaunn HITH c TIPHIIOKEHHEM JOKYMEHTA,
MOITBEPKAAIOIEr0 [oJlydyeHHe/oTnpaBky B DejepaibHyio
Haorosyio ciyx0y Poccuiickoit @eneparuu Oyxrajirepekoi
(¢punancoBoit) otyetHOocTH. llpM  OTCYTCTBMM  T0J/I0BOM
Oyxrantepckoil ((pMHAHCOBOI) OTYETHOCTH TOACHUTEIHLHOE
IMHCBMO OT [PETEHACHTa ¢ YKa3aHWeM TIpHYHHBI €e
OTCYTCTBHS.

Hannuune

10.

Jlokymenr no dopme npunoxkenus Ne 4 x HacToslcH
JIOKYMEHTAIMM O HAJIWYWUM OIBITa BBINOMHEHHA pabor,
yKa3aHHOro B ILIL 1.2 Hacrosero nyHkra. K npuioxenuio
Ne 4 nokymMeHTallMH O 3aKyIKe MPUKIAIBIBAIOTCA KOITHH
MO/ITUCAHHBIX CTOPOHAMH JIOTOBOPOB, a TaKiKe JIOKYMEHTBI,
noATBepK/Iatoue (GaKkT OKazaHusl YCIyT, BBIIOTHEHUs paboT
B o0beMe M CTOMMOCTH YKa3aHHBIX B IPHIOKCHHBIX
J0roBopax (akTbl 00 OKa3aHHBIX YCIIyraX, BbIITOJHEHHBIX
paboTax, aKThl CBEPOK).

Hanuuue

11,

Cresienust 0 cyonoapsunkax mo ¢opme npuiioxeHus Ne
7 K JOKYMCHTAIIHH O 3aKYIIKE, B CJIydae HX IIPHBJICHCHMA,
WJIM 3asBJICHHE O TOTOBHOCTH OKa3aThb YCIIYT'M, BBINTOTHHTH
paboThI COOCTBEHHBIMH CHIIAMH.

Hamuawue

12,

CaeneHust 0 TPOU3BOJICTBEHHOM TiepcoHane [IpetenaenTa
(m/mmu cyonoapsytuuka) no ¢opme npuiokenus Ne 6 x
JOKYMEHTAIMH O 3aKYTIKE.

Hanuune

13,

Komuu ceprudukaroB General Product Support Specialist
10 1porpaMmubIM cpejcrBaM Oracle crienuagncToB U3 4ucia
yKa3aHHbBIX B CBEICHUSIX O IPOM3BOCTBEHHOM IIEPCOHAIE 1O
dhopme npunoxenns Ne 6 K JOKYMEHTALMH O 3aKyIIKe

Hamuuue

14.

Konmuu wWHBIX CepTHCbl/IKaTOB ClIenMaJIucTOB H3 YHCIIa
yKa3aHHbBIX B CBEJIEHUSIX O IPOU3BOJICTBEHHOM II€PCOHAIE IO
popme mpuinokenuss Ne 6 K JOKYMEHTAIMH O 3aKYIMKE IO
nporpammubiM cpejcteam Oracle Siebel CRM (CRM) u
Oracle Transportation Management (OTM).
[pejicTaBasitoTess NMPH HAIWYMK UL OLIGHKH 3asBKU 110
kputeputo «KomudectBo cepTHdHKATOB 110 ITPOrpaMMHBIM
cpeacrBam Oracle» nynkra 19 MaGopmManimoHHON KapThl. »

Hanuune

1.3. B pesynbrare aHaju3a nepedHs JOKYMEHTOB, NPEJOCTAB/IEHHBIX B COCTaBE 3asiBKH,
NPHUHSATHI CIIETYIOIINE PENICHHS

Homep HanmenoBanue Pemenue

3asIBKH Ilperennenra (MHH, KIIIT, OT'PH)

488152 00O bopuac Cexkproputi CHcTEM3 ), 3asiBKa He COOTBETCTBYeT
WHH 7725522991, KIIIT 772501001, TpeOOBaHUSIM  JTOKYMEHTAIIMH O




OT'PH 1047796803823 3aKyIIKe.

000 «CodrJlaiin [TpoekTbl», 3asiBKa COOTBETCTBYET
489529 | MHH 7728734000, KIIIT 772801001, TpeOOBaHUAM JIOKYMCHTALUH O

OI'PH 1107746348445 3aKyIIKE.

000 «®abpnka JaHHBIX» 3asBKa COOTBETCTBYET
489695 | UHH 7717800187, KIII1 770501001, TpeOOBaHHUAM JIOKYMCHTALMH O

OI'PH 5147746345808 3aKYIIKE.

1.4. Ha ocnoBanuuM aHaiu3a [AOKYMEHTOB, IIPCIOCTABIICHHBIX B COCTaBe 3asABOK H
zakrodenus 3akaszuuka, [IPIT BeiHOCHT Ha paccmorpeHue KOHKYpCHOW KOMMCCHM anrapara
yrpasienus [IAO «TpancKonTeitnep» cneyromme npeuioKeHus:

1.4.1. He momycTuTh K y4acTHio B 3aripoce NnpeUIoKEHHH ClIeAyI0IUX TPeTeHICHTOB!

Crenenust 00
0pFaHH3a[IHH
(HaumeHoBanue
opranuzauuu, MHH,
KIIII, OI'PH)

Howmep
3asBKH

ITpuunHa 0TKa3a B JIOIYCKe K yJacTHIO B 3anpoce
MPEUI0KEHU N

B cOoOTBETCTBHM ¢ dacThio 3 noamyHkra 2.7.7
JIOKYMEHTAIIHH O 3aKynKe B CBA3H C HECOOTBETCTBHEM
3asgBKH MTOJTOKEHUSIM Texuuueckoro 3aJ1aHus
JOKYMEHTALUH O 3aKYIIKE, @ MMCHHO!

B coorBercTBHM ¢ dacThio 2 moanyHkra 2.3.1
JOKYMEHTAIMH O 3aKylKe MPeTeHJEHT B cocTaBe 3asBKH
PEACTAB/IACT HAICKAIUM 00pazoM 0odOpMIEHHOE 0
dopme npunoxenus No 3 K JIOKYMEHTAlMH O 3aKYIKE
OUHAHCOBO-KOMMEPUYECKOE MPEeUIOKEHHE, MOATOTOBIEHHOE
B COOTBETCTBHH ¢ TpeOoBaHMsMH TexXHHYECKOro 3ajaHus
(pazzen 4 TOKyMEHTAIUH O 3aKYTIKE).

B [peACTaBiICHHOM — NPETEHJACHTOM  (pMHAHCOBO-
KOMMEpPYECKOM TIPe/UI0KEHUN OTHEIbHBIMH ITyHKTAMH, HE
[IPEAYCMOTPEHHBIMH  IpujiokeHueM Ne 3,  BKIIIOYEHBI
WUucrauisiimonnble  paboThl  HA  HACTPOMKY  CHCTEMEI
pesepBHOTO KomupoBaHus U Tapuduimpyemble yCIyrd o
pe3epBHOMY KOIHUPOBAHUIO JAHHBIX (€KEeMeCAUHbIH Tapud
3a | Tb pesepBHOrO KOMHpoOBaHMs JaHHBIX). JlanHbie
YCIAYTH, B COOTBETCTBHU ¢ mommyHktamu 4.3.3 u 4.3.7
TexHu4yeckoro 3ajaHusi BKIIOUEHbI B COCTAB YCIYI'H [0
obecrieueHn0  rapaHTHPOBAHHOTO  (QYHKIIHOHWPOBAHMS
ITTK. B coorBercrBum ¢ nojanynkrom 4.10.1 Texuuueckoro
3aJ[aHUsl CTOMMOCTD JIAHHBIX YCIIYT JIOJIKHA OBITH BKIIIOYEHA
B PacCYMTBHIBAEMYI) €XKEMECHYHYIO CTOMMOCTBL YCIYI 110
00ECIEYeHNI0  TapaHTUPOBAHHOIO  (PYHKIIMOHMPOBAHHS

00O bopiac
Cexkbroputt CHCTEM3Y,
488152 | MHH 7725522991,
KTIIT 772501001,
OI'PH 1047796803823

[ITK.

Takum obpasom, npemeHOeHMOM NPeOCMAs/IeHo
¢unancoseo-kommepueckoe npeonoxicenue, He
coomeemcmeyruiee HO10HCCHUAM MEXHUYECKO20

3a0aHUA OOKYMEHMAUUN 0 3AKYNKe.

1.4.2. JlonmycTuTh K y4YacTHIO B 3anpoce NPEUIOKCHHH CICAYIOUHMX IPETCH/ICHTOR |
IIPUCBOMTH MX 3asBKaM CJIE/YIOUIME ITOPS/IKOBBIE HOMEPA:
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S CBezienns 00 OpraHu3aliy Koin-so Hopsakossii
p (Haumenosanue opranuzanuu, MHH, bannos

3as1BKH KIIIL OL'PH) HOMEDP

000 «CodrJlaiin ITpoexTny,
489529 | UHH 7728734000, KIIIT 772801001, 1,70 1
OI'PH 1107746348445

000 «Dabpuka JaHHBIX»
489695 | MHH 7717800187, KIIIT 770501001, 1,55 2
OI'PH 5147746345808

1.4.3. Ha ocnosanuu noanynkra 2.9.10 noxkymeHTampu o 3aKynke (y4acTHHKaMu 3anpoca
Npe/UIOkKEeHUH [PU3HAHO HE MeHee 2 NPEeTeHJIEHTOB) [PU3HATh  3arpoc  Mpe/UIoKeHHH
No 3TT-IIKITHT-17-0034 cocTOABIIMMCS.

1.4.4. B coorBerctBuu ¢ nyHktoM 142 Ilonoxenus o 3akynkax W nojanyHkrom 2.8.7
npusHarh nodeaureneM 3anpoca npeatoxenuit OO0 «CodrJlaitn [IpoekThI» W NPHHATE PEIICHHE O
3aKJIIOYCHUH C HUM JIOTOBOPA Ha CJIEAYIONIMX YCIOBUAX:

IIpeaMer JoroBopa: oOKasaHue yCIyr [0 OOeCIEYEeHHIO CepBMCA TIapaHTUPOBAHHOIO
dyHKIMOHUpOBaHKs TIporpamMmHo-TexHuueckoro komiuiekca (aanee — [ITK) ACY OJ1 TK na baze
npuiIokeHu u cucteMuoi margopmel Oracle (nanee - Yenyru).

MakcumaibHas mena aorosopa: 35 000 000,00 (tpuauars nsth MULIHOHOB pyOieii) 00
KOMEEeK ¢ Y4eTOM BceX pacxojoB u Haioros (kpome HJIC), marepuanoB, M3JIeJIMH U pacxo/oB,
CBA3AHHBIX C MX JIOCTABKOW, & TAKIKC MHBIX PACX0/10B, CBA3AHHBIX C OKa3aHUEM YCIIYT.

HJIC paccuuThIBaeTCsl B COOTBETCTBHH C 3aKOHOAaTeNLCTBOM Poccuiickoi Meeparii.

Cgenenusi 00 odbeme Yeayr:

- coctaB annapatHo-nporpammibix cpeacts IITK mpusenen B Ilpunosennun Ne 1 k
HACTOSIIEMY MPOTOKOIY;

- epeyeHsb KOMIIOHEHTOB MporpaMMHo-Texaudeckoro komiiekca ACY OJ] TK npusesen B
[Tpunoxenuu Ne 2 x HacTOsAILIEMY TTPOTOKOITY;

- cocTaB U cofiepikanue Ycuyr npuseieHsl B [Ipunoxkenun Ne 3 x HacTOAIIEMY TPOTOKOITY.

ExxemMecsiaHASI CTOMMOCTL Y CJIyT:

EsxeMecsuHas CTOMMOCTE YCIIYT 110 00eCIeueHHI0 rapaHTHPOBAaHHOTO (DYHKIIMOHMPOBAHUS
[ITK na 6aze Oracle Siebel CRM u Oracle Transportation Management (OTM) He BBeICHHBIX B
NPOMBIILICHHYIO 3KeIutyaTaiuio (CRM-0, OTM-0) cocrapnsier 463 420,44 py6.;

Exemecsiunas cTOMMOCTB YCIyr mo 00ecTeYeHHI0 TapaHTHPOBAHHOIO (PYHKIMOHHPOBAHMS
IITK na 6a3e Oracle Transportation Management BBeJIEHHOIO B IIPOMBIILIEHHYI) SKCILTYyaTallUIO
(OTM-P) u Oracle Siebel CRM me BBesienHoro B skcivtyaranuto (CRM-0) cocrasiser 909 426,96
pyo.;

EsxeMecsiuHasi cTOMMOCTE YeIyr 1o o0eclieueH|o rapaHTUPOBaHHOr0 (DYHKIIMOHUPOBAHHUS
IITK wma 6ase Oracle Siebel CRM wu Oracle Transportation Management BBeIEHHBIX
B IpoMbIiuieHHY0 dKerryaranuio (CRM-P, OTM-P) cocrasnser 1 355 433,48 pyo0.

CrouMocTh padoT, BBINOJHSAEMBIX 110 3aHBKAM: PACCYMTHIBACTCS HMHIMBHIYAILHO JUIS
KX I0M 3asBKH, HCXO/Is U3 BEJIMUUHBI 104acOBOM cToumocTH yeayr 1 417,80 pyoO.

Cpoxk npeocTaB/IeHHsI FTAPAHTHH HA BLINOJHEHHbIE Paborsl no 3asiskam 3akazunka: 90
(IeBAHOCTO) KaJeHIaPHBIX JIHEH ¢ IaThl MOANHWCAHUS aKTa ¢/la4U-IIPUEMKH BBIIIOJTHEHHBIX padoT.
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@®opma, CPOKH H MOPSI0K OIIIATDI: OILIATa Y CIIYT IPOM3BOAMTCH 3aKA3UUKOM €KEMECSYHO
B Teyenue 30 (TpHALATH) KaJleHAApHBIX JHEH ¢ JaThl NOANMCAHUSI CTOPOHAMH aKTa CIAa4YU-TIPUEMKH
OKa3aHHLIX YCJIYT 33 COOTBETCTBYIOIIMIT MeCSI] H aKTa CIauu-TIPHEMKM BBIIOJIHEHHBIX paboT 10
3adBKe (SHHBKHM) Ha OCHOBAHWH BbIcTaBlieHHOT0 McnoiHuTEIeM cueTa.

Cpok okazanug Yceiayr: 12 MecqueB ¢ IaThl MOAMUCAHNS CTOPOHAMU J0TOBOPA.
Mecro okazanus Yeayr: 125047, r. Mocksa, OpyskeiiHblil epeyiok, 1. 19.

Cpok JeiicTBHSI 10roBOpa: ¢ JaThbl [IOJIMCAHUA J0rOBOpa M JIO MOJHOTO HCIIOJHEHHs
CTOPOHAMHM CBOMX 00s13aTe/ILCTB 110 JIOTOBOPY.

Ony6.1MKOBATH HACTOSIIHIT MPOTOKOJ HAa 1eKTPOHHOI Toprosoii miaomaake OTC-
tenaep (http://otc.ru/tender), caiite IIAO «TpancKonreiinep» n opuunHaabHOM caiiTe eIHHOM
undopManHoHHoii cHcTeMbl B cdepe 3akynok (www.zakupki.gov.ru) B HH(OpMAIHOHHO-
TeJIEKOMMYHHKANHOHHO#H ceTn «MHTepHeT He mo3aHee 3 JAHed ¢ MOMEHTA €ro NOANUCAHHNA
Bcemu wienamu [P, npucyTcTBOBABIIMMH HA 3aCeIaAHHH.

ITpencenarens [1PT° 4 // v//,‘//) B.B. I'nymkon

3amecturens npeaceaarens [PI° : C.H. Tutkos

Ynens! [1PT: .M. 3emckoBa
: 4
%’J/g J1.C. IllnGacs

A.N. lllenonyrun

‘= E.H. Xynaepa

((fi_-/g), LLELS 2017 r. o
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Hpunoxenne Nel

K [Iporokony Ne 59 /TIPT

sacenanus Iloctogunoii paboueii rpynisl KOHKYPCHOH KOMHCCHH
anmnapara yrnpapJieHds my0JIM4HOro aKIMOHEPHOTro 0dLIecTBa
«llenTp o nepeso3ke rpy3os B KoHtelHepax « TpancKonrelinepy,
cocrosiuierocs 19 anpens 2017 rona

Cocras annapatHo-nporpammubix cpeacrs IITK

Ne
HaumenoBanne Ipumevyanue

n/n
1 Hitachi Compute Blade 500 CepBepHoOe 11acCH U MOJLyJIbHbIC cepBepa
2 Hitachi Unified Storage System 150 Cucrema XpaHeHHs1 JIaHHBIX
3 Hitachi Virtual Storage Platform Cucrema XpaHeHHUs! JJaHHbIX
+ Hitachi AMS2000 Cucrema pe3epBHOIO KOMPOBAHUS
5 Brocade 3900 Switch KommyTtatop ceTi XpaHeHHus JIaHHbIX
6 VMware vSphere ITnatdopma BupTYanusauuu

Ba3ncHoe B cHCTEMHOE IIPOorpaMMHoe obecneyeHne
Ne
HaumenoBanne Tun 1O

n/n
1. Oracle Linux (OEL) CI1O
2. Oracle Siebel CRM (CRM) bITO
3. Oracle Transportation Management (OTM) BITO
4, Oracle SOA Suite (SOA) bI1O
3. Oracle Business Intelligence Enterprise Edition (BI) BITO
6. Oracle Business Intelligence Applications (BIA) BIIO
7. Oracle Enterprise Manager (OEM) BI1O
8. Oracle Application Testing Suite (OATS) BIIO
0. Oracle Traffic Director (OTD) bI10O
10. Oracle Database (DWH) CHo
11. Oracle WebLogic Server (WLS) BITO
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[punoxenune Ne2

Kk IIporokony Ne S9/TTPT"

sacenanus [loctosunoit paboueit rpynnbl KoHKypeHOH KOMHCCHH
anmapara ynpagsJieHHs yOIHYHOr0 aKIIMOHEPHOro olIecTsa
«I1enTp 1o mepeBo3ke rpy30B B KoHTelHepax « TpancKonteinepy,
cocrosisiierocst 19 anpens 2017 rona

I[lepevenb KOMIIOHEHTOB MPOrpaMMHoO-TexHI4Yeckoro komiuiexea ACY O/ TK

Cpena 1o Hasnauenne 3BeHO KoMITOHEHTBI c];;;;-a ocC Hwms cepeepa
Cepgep
SOA npuioxennit SOA | AS ;Ziiecﬁxennﬁ x86 OEL 6.6 | hg-soa-pl
#1
Cepgep
SOA npuaoskenuii SOA | AS f{i‘ﬁfmmﬁ x86 OEL 6.6 | hq-soa-p2
#2
Cepgep
BI npunoxennii Bl | AS e P . - OEL 6.6 | hg-bi-pl
ODI #1 NPUIOKEHU
Cepeep 8
BI npuiokenuii  BL | AS PBEP 1 86 OEL 6.6 | hq-bi-p2
ODI #2 NPUIOKEHHUH
Cepsep web  server,
OTM NPUIOKEHN T AS application x86 OEL 6.6 | hg-otm-pl
OTM #1 server
Cepeep web  server,
OTM NPUIOKEHHH AS application x86 OEL 6.6 | hg-otm-p2
g OTM #2 server
S OHS+SWSE,
= Cepgep gateway name
= CRM MPHITIOAKEHUH AS server x86 OEL 6.6 | hg-crm-pl
% Siebel #1 (AKTHRHBII),
5 Siebel server
= OHS+SWSE,
: Cepgep gateway name
:m' CRM MPUI0KEHH AS server x86 OEL 6.6 | hq-crm-p2
Siebel #2 (maccUBHBII),
Siebel server
hq-prx-pl.
s Oracle Traffic otm.trcont.ru,
OTD 2 AS Director x86 OEL 6.6 | soa.trcont.ru,
OanaHCHpPOBKH o
HarpyskH #1 (aKTUBHBII) cr_’m.treont.ru,
bi.trcont.ru
hg-prx-p2,
lipeseneafieg Oracle Traffic O?ml?trcgnt.ru,
OTD %mﬂ AS Director x86 OEL 6.6 soa.trcont.ru,
aJlaHCHPOBKH .
) (nmaccHBHBIH) crm.treont.ru,
bi.trcont.ru
Cepsep cepeep
OEM NPUIIOKEHH I AS+DB | npunoxkenuit | x86 OEL 6.6 | hq-oem-pl
OEM, bJ1 OEM u bJI OEM
SOA Cepgep BJI SOA DB Oaza naHubix | x86 OEL 6.6 | hg-soadb-pl
BI Ceprep bJ1 BI, | DB Gaza nannbix | x86 OEL 6.6 | hg-bidb-pl
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Cpena 110 HazHauenue 3geHo | KOMNOHEHTHI drﬂls[?;;l oC Uwms cepeepa

ODI

OT™M Ceprep 5J1OTM | DB Oaza naHHeIX | x86 OEL 6.6 | hg-otmdb-p]
Siebel Cepgep b/l Siebel | DB Oasa jaHHbIx | x86 OEL 6.6 | hg-sbadb-pl
Cepge b1
DWH xpizfl)HI/lJ}:ldLua DB Oaza ganHbix | x86 OEL 6.6 | hq-dwhdb-pl
JIAHHBIX
Cepsep i
SOA npunoxenunit SOA | AS l'lp[:m()p)KEHHﬁ x86 OEL 6.6 | hg-soa-tl
#1
Cepeep X
SOA npunoxkennii SOA | AS ;;‘:;eopmmﬁ x86 OEL 6.6 | hg-soa-t2

#2

CEpIRD ceprep .

Bl npun;))lxeﬂnﬁ Bl | AS R x86 OEL 6.6 | hg-bi-tl

ODI

Ceprep cepee

Bl npuiaoxkennii - Bl | AS e . x86 OEL 6.6 hqg-bi-t2

ODI £2 NPUIIOKEHHI

Cepsep web  server,

OT™M MIPHIIOKEHNUH AS application x86 OEL 6.6 | hg-otm-tl

OTM #] server

Ceprep web  server,

OT™M MPUIIOKEHHH AS application x86 OEL 6.6 | hq-otm-t2

OTM #2 server

OHS+SWSE,
Cepeep gateway name
CRM NPUIOKEHH I AS server x86 OEL 6.6 | hg-crm-t]
g Siebel #1 (aKTUBHBI),
E[-'_-l Siebel server
= OHS+SWSE,
g Cepeep gateway name
g CRM MPHI0KEHHH AS server x86 OEL 6.6 | hg-crm-t2
& Siebel #2 (naccHBHbBIM),
Siebel server
m hq-prx-tl,
PlEiEaten Oracle Traffic otmt.trcont.ru,
OTD . AS Director x86 OEL 6.6 soat.trcont.ru,

DaslaHCUPOBKH .

Harpyskn #1 (aKTHBHBII) cr.mt.trcont.ru.
bit.trcont.ru
hqg-prx-t2,

Lipaxca-caprep Oracle Traffic otmt.trcont.ru,

OTD - AS Director x86 OEL 6.6 | soat.trcont.ru,

OanaHCHpPORKH .

4 (naccuBHbBI) cr;mt.trcont.ru,

ARl bit.trcont.ru

Cepsep cepeep

OEM NPUI0KEHHT AS+DB | npunoxenuit | x86 OEL 6.6 | hg-oem-t]

OEM, b1 OEM u b/l OEM

SOA Cepeep b1 SOA DB Daza naHHbIX x86 OEL 6.6 | hg-soadb-tl
BI 87)]313313 bA Bl DB 0as3a JJaHHbBIX x86 OEL 6.6 hq-bidb-t1
OT™M Ceprep 51OTM | DB Oaza naHHblx | x86 OEL 6.6 | hq-otmdb-tI
Siebel Cepgep b/l Siebel | DB Oaza nanubix | x86 OEL 6.6 | hg-sbadb-tl
DWH Cepeep P pp 0aza JjaHHbIX | X86 OEL 6.6 | hg-dwhdb-t1

XpaHHIHL1a
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[lnat-
Cpena §(0] Ha3Hauenue 3seHo | KoMMOHEHTBI [p;;:a 0C Mwms cepeepa
JAHHBIX
SOA LEpSS AS cepRep 1 <86 OEL 6.6 | hg-soa-d1
npuioxkennii SOA NPHIIOKEHHH
Ceprep e
Bl npunoskennii - Bl | AS . | x86 OEL 6.6 | hg-bi-dl
oDI NPHIOKEHHT
Ceprep web  server,
~ | OTM MPHI0KEHHH AS application x86 OEL 6.6 | hg-otm-dl
>
w OTM server
e web  server,
3 Cepusp ateway name
= CRM NPUJIOKEHHH AS 5 X x86 OEL 6.6 | hg-crm-d1
9 : server, Siebel
& Siebel
E server
© | SOA Cepsep /I SOA | DB Oaza nanHbIX | x86 OEL 6.6 | hg-soadb-d|
o
g | oopsep B BL |\ pp Gasa jannbix | x86 | OEL6.6 | hg-bidb-d1
OT™M Ceprep BIOTM | DB Oasza pannbix | x86 OEL 6.6 | hg-otmdb-d1
Siebel Cepgep b/ Siebel | DB 0a3a nanubix | x86 OEL 6.6 | hg-sbadb-d|1
Cepeep b/l
DWH XpaHuau1La DB Oasza naHubix | x86 OEL 6.6 | hq-dwhdb-d1

JaHHbIX
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ITpunoxenue Ne 3

k ITporokosay Ne 59 /I1PI”

3acenanus [locTosiHHoM paboueii rpynbl KOHKYPCHOM KOMHCCHH
ariaapara yrpaBJICHHA HYGHHHHOFO AKITHOHEPHOT O O6IHCCTBa
«llenTp 1o nepeBo3Ke rpy3oB B KoHTeHHepax « TpancKonreinepy,
cocrosBuierocs 19 anpensa 2017 roxa

CocraB u coaep:xkanue Ycayr

{8 TpeGopanus Kk Yeayre

1.1. TlpemocraBieHHe  ycIyrd 1Mo oOeCleueHUK)  cepBUCca  T'apaHTHPOBAHHOIO
dynukumonuposanus [ITK ACY OJ] TK nomxuo coorsercteoBate 'OCT P MCO/MBK 14764-2002
u I'OCT P UCO/MDK 12207.

1.2. VYecoyru no  obecrnedeHMI0  CepBHCA  I'apaHTHPOBAHHOIO  (DYHKIIMOHHPOBaHHA
nporpammuo-texiaudeckoro kommiekca ACY OJ] TK cocrosr u3z Yeayr no odecnedyeHHIO
rapanTupoBanHoro ¢gyukuunonuposanus [ITK u Pabot, BeinonHseMsIx 110 3agBkaM 3aKka34yuka.

1.3. B pamkax mnpepocraBieHus Yciuyrd 1o 00€CNeYeHUI0  TapaHTHPOBAHHOIO
dbyukunonuposanus [ITK Beinonnstores:

- noJyiepXaHue NpoMbIIUieHHOW (mamee - PROM) u  Ttectopoi (nanee - TEST) cpen B
HOCTOSHHOM pabOTOCIIOCOOHOM COCTOSHHH;

- pocctanosiienue paborocnocodbnoct PROM, TEST u pazpaborueckoit (anee - DEV) cpen
B COOTBETCTBHH ¢ TpeOoBaHUAMH SLA;

- KOHTPOIb COOTBETCTBHUS OCHOBHBIX IOKa3zaresiei paboTocnocOOHOCTH BCEX KOMIIOHEHT
PROM u TEST cpen yeTaHOBICHHBIM TPEOOBAHHSIM:

- aHaiM3 w3MeHeHus npoussoutenbHocty PROM u TEST cpen, npunsrue mep 1o
BOCCTAHOBJICHHIO €€ JI0 YCTAaHOBIEHHBIX TpeboBaHUH;

- TIPOBEJICHHE MEPONPHATHH 110 IIPeIOTBPALLCHHIO I1aJIeHus Tpou3BoaAnuTeasH0cTH PROM 1
TEST cpen;

- MpeIOCTaBIeHHe  KOHCYJILTAlMOHHBIX ~ yCJIyr  (KOHCYIbTAallMM 110 TeleoHy,
IOCPE/ICTBOM 3JIEKTPOHHON IOYTHI) COTPYAHMKAM armapaTta YIpaBjieHus 3aka3uuka 1o pabouum
aaaM ¢ 9:00 mo 18:30;

- yrpagiieHue konpurypauusimu 1TTK;

- OpraHM3alis M KOHTPOJb PEe3epBHOIO KONMMpoBaHWs 0a3 JaHHBIX M CEPBEPOB
npuiokeHuid ACY O] TK;

- HACTpOMKA W MOJJEpKaHHe B aKTYallbHOM pabOTOCIIOCOOHOM COCTOSHMM CHCTEMBI
monutopunra I1TK Oracle Enterprisc Manager (OEM);

1.4.  KoHTposib  cOOTBeTCTBHA  IoKaszatejed  paboTOCIOCOOHOCTH — IPOrpaMMHO-
TEXHHYECKOro KOMILUIEeKca BKIIOYaeT B ceOs:

- KOHTPOJb pabOoThI MPOrPaMMHOI0 00eCIeUeHH s ;

- KOHTPOJIb M AHAIIM3 HATPY3KH Ha 1ojicucreMy BBoJ1a/BeiBojia I1TK:

- KOHTpOJIb M aHaimu3 3arpy3ku O3V u npoueccopHbix pecypeos ITTK:

- KOHTpoJb ¥ aHanu3 pocra CYB]I.

1.5. IlpoBeaenue MepoOnpUATHH 10 IPEAOTBPALIEHUIO I&JIEHHS [POU3BOIUTEIBHOCTH
[1TK Bxinoyarot B ce0si:

- npoBepka coObITHH BCTPOSHHOI'O POrpaMMHOro odecrieyenusd annaparssix cpeacts [1TK,
BBIFPY3Ka OHIMOOK, MOATOTOBKA U MPOBEJEHUE MEPOIIPUSATHIA 110 UX YCTPAHEHHUIO;

- IpoBepKa, apXMBUPOBaHHE M yjaieHue (poraums) xypHauos cuctemuoro I10, Beirpyska
orbOK, ITOJIrOTOBKA U IIPOBEACHHUE MEPOIIPUSATHIL 110 MX YCTPAHEHHUIO;

- IOMCK M yJjiajlieHue JMIHUX ¢aiiioB («mycopa») Ha ¢ailloBBIX CHCTEMAX CEPBEPOB;

- pacmupeHHe TUCKOBBIX pecypcos IITK;

- TIOMCK M y/IaJIEHHE He 3a/IeHCTBOBAHHBIX («ITOTepAHHBIX») daitnos B/1;
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- KOMITWIALIMS HeBaJIM/IHBIX 00bekTOB BJ1;

- HacTpoMka 3amanmit cOopa cratuctuku no cxemam CVYbBJl no pesynsratam anainusa u
IpeYIPEKIEHHs NajieHua npoussoautensnoctu [TTK;

- TOMCK M yaaieHue ycrtapeBmux ¢aitios («mycopa») B ORACLE HOME nporpammuoro
obecnieyenust, Bxogamero B cocras [[TK;

- apxuBUpoOBaHHWe W ouncTKa ciayxkedHbix (aitnos b/, CI10, bI1O;

- BC/ICHME JKYPHaJla BbIIIOJIHCHHBIX padoT.

1.6. MeponpusaTtus 1o aHajlH3y H NpeAyHpe:kKIeHHIO NaJeHus npoussoauTenbHocTu 1ITK
BKJIOYAKOT:

- aHaJM3 KOJMYCCTBCHHBIX M KaueCTBCHHBLIX Iokaszaresed padotel CYbB/l, monyueHHBIX B
pe3yibTare KOHTPOJIs, 110 oOpalieHusM 3aKazuuka, B pe3y/bTaTe IPUMEHEHHUs! HOBBIX 11apaMeTPOB K
B/

- KOHTpOJIb MMyOJIMKALMH TTPOU3BOMTENEH annapaTtHeiX U rporpammubix cpejacts [ITK o
HaJTUYHH HOBBIX BEPCHH MJIM OOHOBJIEHHH;

- IIOMCK M aHaJIW3 Croco0O0B ONTUMH3AIIMK XPaHeHUs TaHHbIX b/1;

- IOMCK M aHaldu3 CcHocodOB ONTHMH3ALMH  TPOH3BOIMTENBHOCTH  [POIPAMMHOTO
obecrieueHMsI, CEpPBEPOB, CUCTEM XPaHEHU JaHHLIX B mporecce padotsl [ITK

1.7.  Vnpasienue kondurypauusmu 11TK Brnoyaer:

- M3MCHCHME CHCTEMHBIX HACTPOCK alllapaTHbIX M I[POrPaMMHBIX CPEJICTB C LEINbIO
OITHMH3ALMH [IPOU3BOIUTE]IBHOCTH;

- M3MEHEHHE ITapaMeTpOB BBIJIEJIEHHS TPOrpaMMHOM (IpolieccHOi) u pazjiensieMoi obnacTu
namatu bJl, ontumuzanus xpaneHus ganHbx bJI;

- yder u3MeHeHuH HacTpoek U KoHdurypaumii [ITK ACY O] TK.

1.8.  Opranmzanus M KOHTPOJIb pE3ePBHOTO KOMMpOBaHHA 0a3 JaHHBIX M CEPBEPOB
npuwiokenuii ACY OJ] TK Bxmouaer:

- HacTPOMKY pPE3epBHOIO KONWPOBAHHUS B COOTBETCTBUH C JokymeHTanmei «1A.080
Onucanue crpaTeryy pe3epBHOIO KONHMPOBAHMS ABTOMATH3MPOBAHHOH CHCTEMBI OlEPALHOHHON
nesteabHoctd Komnanumy»;

- obecnieueHre KOHTPOIIs co3anus pesepBubix konuid ACY OJ] TK:

- npoBeeHHe He pexe 1 pasa B 3 Mecslla IpOIEIyphbl MPOBEPOUHOTO BBIOOPOYHOIO
BoccTaHoBIeHUs 0/1HOH W3 nojcucteM ACY O/ TK u3 pe3epBHBIX KOMHIA.

1.9.  Hactpoiika u nojjiepxaHHe B aKTyalbHOM pabOTOCTIOCOOHOM COCTOSHUHM CHCTEMBI
monutopunra I1TK sxkirodaer B cebst HacTpoHKy KOHTpoJs pabOTOCHOCOOHOCTH BCEX KOMIIOHEHT
cpen PROM u TEST nporpaMMHO-TeXHMYECKOr0 KOMIUIEKCA M OINOBEIICHHS 3aka3zyvka I10
SIIEKTPOHHOM MOUTE O BCEX KPUTHUECKHUX COCTOSHUAX B KOMIIOHEHTAX KOMILIEKCA.

1.10. IlpemocrarneHue KOHCYJIBTALMOHHBIX VCIYI 10 TeaeOHY M IJIEKTPOHHOM IouTe
BKJTfOuaeT B cebs KoHcynbTHpoRanue mnonkioBarened ACY OJ1 TK mo Bompocam, CBS3aHHBIM C
SKCIUIyaTalldeil CEpBEPHBIX TPHIIOKEHUI U BeriomorareibHbIx koMnoHeHToB TTTK.

2. PadorTel no 3asBKaMm.

2.1.  Ilpu BO3HHKHOBEHMH y 3aKa3zuukKa nmoTpeOHOCTH B BLINOJHEHHH padOT, BBIXOISIINX 3a
pPaMKH yCJIyr, Onpe/iefleHHbIX MmyHKTamMu 1.2 - 1.9 nacrosimiero Ilpunoxenus, paboTbl BLINOIHSIOTCS
110 3asBKaM.

2.2. B nepeyeHs padoT, BBIMOIHIEMBIX 110 3a5BKaM, MOTYT OBITh BKITIOUYCHBI:

- HW3MEHEHHUE KOH(UTIypalMii annaparHbix U POrPAMMHBIX CPEJICTB;

- ycTaHoBKa OOHOBIIEHHMH (naTyeid) cucteMHoro u 6azuchoro 110;

- ycraHoBKa oOHOBiIeHMi (natdei) npukiaaHoro I10 coaepxamux jaopaboTku  W/miam
HCIIPABJIEHHs, COTTIACHO JOKYMEHTAIIUH, NPeI0CTaBIsAeMOi 3aKa34HuKOM;

- cosznanue cpen IITK ACY O/ TK;

- nopaborka nmakera npoekTHoi nokymenTammu Ha [1TK;

U JIpyTHe.
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2.3.  Pabora 1o 3asBKaM BKJIO4aeT B celsl:

- aHanu3 3asABKU. pacyeT Tpy/l03aTpar U BPEMEHH €€ UCIIOIHCHHS, OMPEACICHHE CTOMMOCTH
BBIITOTHEHHS 3aIBKH;

- CcorijacoBaHHE 3asiBKH C 3aKa31{HKOM;

- BBINOJHEHHUE paboT 110 3asBKeE;

= HpHCMO-C,Z[aTO‘-IHbIC HCIIBITAHHA, C O(IJOPMJICHMCM COOTBETCTByI-O]JJ,E]"O aKTa.

3. TpeboBanus K o0ecrneyeHHIO NPeA0CTABJICHHS YCIYT.

3.1.  30HOH  OTBETCTBEHHOCTH  3aka3yMka  ABJAIOTCA  YIPABJICHHEC  CCPBCPHLIM
obopyiopanneM u CXJ] st pazmemenus [ITK, kanane! nepenaun jaHHBIX 10 HHQPaCTPYKTYPEI
[Tonb3oBarenei.

3.2, B nenax okaszanus Ycnyr, Ucnoanutens obecrieunpaer:

- [OCTOSIHHBINH KOHTPOIIb paboTocnocobHocT 11TK;

- BBISBJIICHHE M YCTPAaHEHHME WHIIHEHTOB, B COOTBETCTBHH C YCIIOBHSMH, H3JI0KEHHBIMH B
nyHkre 3 HacTosuiero I lpuinoxenus;

- Beaenue Beeit mndopmanmu 06 unmmaeHTax Ha [ITK 8 CYH;

- uHpopmupoBanue 3akasuuka o Bcex uHIMAeHTax Ha [ITK u npu HeobxoaumocTH
MOJIy4eHHs OT Hero JONOIHUTEIbHOH HH(POPMAIINH;

- mpueM oOpalleHHH 10 dIeKTPOHHOHN I10UTE;

- BO3MOXHOCTh CAMOCTOSITENILHOW pervcTpaiiu  obpamenuit  3akazuukom B CYU
Hcnonnurens.

33. B umemsx Hauexawmero okasaHus Yceayr, 3akasumk obecrnieuuBaeT mnepenavy
HcnonHuTesio Beex HeoOX0IMMBIX cBeJieHui 1 06padbotku ObpanieHus.

3.4. Hcnonuurens npenoctariser 3akasuuky yaaneHubit goctyn B CYHU ¢ npasamu
IPOCMOTPa BCEX OOpAIICHHH, 3aperHCTPUPOBAHHBIX B paMKaX BBINOTHEHHS YClyrd v pabor 1o
zasBkaM. Mcnomuutens obecnieynBaeT oka3aHue YCIyr ¢ MCIIOJIB30BAHHEM YJIAJICHHOIO JOCTYIA K
UH(POPMAIIMOHHBIM pecypeaM 3akazuMka, Ha ycioBusx 3aka3uuka. lIpw HeoOXomumocTu okaszaHue
Yenyr npoussoautes B Mecte yeradosku TTTK.

4.  YpoBeHb TeXHHYECKOH NO/UIEPKKH

4.1. Hcnonuutens oOecrnedyuBacT CJIACAYIOIMH YPOBEHB IIPHOPHTETOB TEXHWUYECKOM
nojyiepxkku (SLA):
- ypoBeHb npuopurera | brokupyromuid. MHUMIEHTHI, CBA3aHHBIE C  I10JIHOH

HepaboTocnocobnocThio ITTK ju1s Beex nonbzoareneid ACY O] TK.

- ypoBeHb TipHopuTeTa 2 Bbicokuii. MHIMIEHTHI, KOTOPBIE OKA3bIBAIOT CYIIECTBEHHOE
HeraTMBHOE BIMsHMEe Ha paborocrocobnocTs U mratHoe ¢ynkimonuposanue [ITK. OrcyrerByer
BO3MOJKHOCTBH BpeMeHHOro (00XojHoro) pemeHust 1o oOpameHuio. HewcnpaBHOCTB, KOTOPYHO
HEBO3MOXKHO YCTPAHUTh WUJIM MCIPABUTH IIYTEM BPEMEHHBIX MEP M KOTOpas OKa3bIBaCT CCPLE3HOC
HEeraTMBHOE BO3/IeHcTBHE HA padoTy 10JIb30BaTEeICH.

- ypoBeHb npuoputeta 3 Cpennuid. MHImMaeHTs, KOTOpble HE  OKa3bIBalOT
CYIIECTBEHHOI'O HEraTHBHOI'O BIIMSAHMS Ha paboTOCIOCOOHOCTh W IITaTHOE (PYHKIHMOHMPOBAHHUE
IITK. EcTp BpeMeHHBIH (00X0/THOMH) BapHAHT pelIeHHs 10 00palleHHIo.

- ypoBeHb npuopuTeta 4 Hu3kuid. 3anpocsl Ha KOHCYILTAIHIO.

4.2. Hcnonuutenn, oOecrnieduBaeT CIEAYIOUMHA YPOBEHb PEAKLUMU H IIPEAOCTaBICHHUS
pELICHHI:

4.2.1. Jlnsd nporpaMMHBIX MOJYJIEH, 3allylIEHHbIX B IIPOMBIILICHHYIO OSKCIUIyaTalHIo
PROM cpenbl, B pexxume okazanus Y cinyru 24x7x365:

- YpOBeHb 1- Bpems peakuuu — 1 gac, BpeMs IIpeI0CTaBIEHUs PelieHus — 2 Jaca.
- ypoBeHb 2- BpeMsi peakiiiu — | dac, BpeMs 1peocTaBienus pemenus — 4 gaca.
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- YpOBeHb 3- Bpemsi peakluu — 6 4acoB, BpeMs NpPeJOCTaBICHUS pelieHus — 24
yaca.

- ypoBeHb 4- Bpems peakiuu — 24 daca, Bpems NpefocTaBieHus pemenus — 60
4acoB.

42.2. Jlna ocranbubpix nporpammabix Moxyiaedi PROM, TEST u DEV cpen, B pexume
okazanua Y ciyru 9x5 no pabounm aHAM:

- ypoBeHb |- Bpemst peakiuy — 2 daca, BpeMsi IIPe/IOCTARIEHUs] PELICHUs — 3 yaca.

- YPOBEHD 2- BpeMs peaKiiu — 2 Jaca, Bpems [IPe/I0CTaB/ICHHs PEIICHHS — 5 4acoB.

- YPOBEHb 3- BpeMs peakiiy — 8 YacoB, BpeMs Ipe/l0CTaBleHHs pemeHus — 18
4acoB.

- ypoBeHb 4- Bpems peakiu# — 18 vacoB, BpeMs IpeJOCTaBIeHUs pelueHus — 45
YacoB.

O6pamenus no Bornpocam paborocrnocodbnoctu cpeasl PROM nmMetor Oosbiimii IpUOPUTET.

4.3. B cuyuae, ecan mnpejgocrasienue Pemenus mo OOpamenuio 3akazyvka TpeOyeT
COIrIACOBAHMA MJIM €r0 MCIOJIHCHHE HaxOJWTCA B 30HC OTBCTCTBEHHOCTH 3aKa3uuKa HIIH
paszpabotunka ACY O/ TK, Bpems npoBeieHHs TAKOI'O COIIacOBaHMs (PEIeHHs ) HE YYUTHIBACTCSH B
CYMMapHOM BpeMeHHU TNpejiocTaBieHus Pemenns.

44. MWcnonHurtenb oOecrieyWBaeT CyMMapHOe BpeMs YCTPAHEHHsl MHIMJACHTOB Ha
IPOTPAMMHBIX MOJIYJISIX, 3aITYIICHHBIX B IIPOMBIIUIEHHYIO dKciutyaTtanuio PROM cpenst HTK:

- 110 YPOBHIO npuopuTeTa | — cymmapHo He Oonee 8 yacoB B Mecsll,

- 110 YPOBHIO IIpUOpHUTETA 2 — CyMMapHo He Oonee 12 yacoB B Mecsil;

- 10 YPOBHIO npUopuTeTa 3 — cymmapHo He 6omnee 60 JacoB B MecsIL.

[lpu sTOM Bpemsi ycTpaHEHHs KaxX/IOr0 WHIIMACHTA He JOJIKHO IpeBblllaTh TpeOoBaHHiA,
W3JI03KEHHBIX B IyHKTe 4.2.1 Hacrosmero llpunoxenus.

4.5. Hcnoanurenb obecrieyuBacT CyMMapHOEe BpeMs yCTPaHEHH HHIM/ACHTOB OCTATLHBIX
nporpammubix Moayneit PROM u TEST cpen I1TK

- 1T0 YPOBHIO IPHOPUTETA | — CyMMapHO, JUIA Kax/10# cpelibl, He Oosiee 16 4acoB B MecCsII:

- TI0 YPOBHIO IPHOPHUTETA 2 — CYMMAapHO, JUIsl K&XK/I0H cpejibl, He OoJiee 24 yacoB B MeCsIL;

- TI0 YPOBHIO TIPHOPHUTETA 3 — CYMMApPHO, JUIsl KXk /I0H cpejibl, He Oonee 120 yacoB B MecHIl.

Ilpu 5TOM Bpemsi yCTpaHeHHs KajKJIO0Tr0 HMHIM/ICHTa He JOKHO IIPEBBINIATh TPeDOBAHUIA,
H3JI0’KEeHHBIX B IyHKTe 4.2.2 Hacrosuiero | Ipunoxenus

4.6. JlonyckaeTrcs OCTaHOBKA IPOIPaMMHBIX MOJYJIEH, 3alyHICHHBIX B IPOMBIIIJIEHHYIO
skcrutyatannio PROM cpensr s npodunakTuyeckux pabot, He boiee 8 pas B Mecsll, B HHTEpBaje
Bpemenu 21:00-01:00.

4.7. JlomyckaeTcs OCTaHOBKAa MPOTrpaMMHBIX MOJYJIeH, HE BBEJECHHBIX B IIPOMBIIUICHHYIO
skcrutyarauuio PROM cpenst, TEST u DEV cpen ans npodunaktuyeckux padboT B COrlacOBaHHBIE ¢
3aka3uuKoM HHTEpBaJIbl BPEMEHH.

4.8. B ciyuae HapylieHMs BbIIIEU3I0KeHHBIX TpeboBanuii, 3aka3unk Brpase norpedboBaTh
VIUIaThl HeycTOHKH (1mTpados, rneHeii). Pazmep mrpada MoxeT ObITH pacCYMTaH ¢ YYETOM YOBITKOB,
MOHECEHHBIX 3aKa3zaukoM, o mpuuune Hepaborocnocobnoct [ITK ACY OJ] TK.

4.9.  TlporpammHo-anmnapaTHbie KOMIIOHEHTbI, BXOJsIINE B TporpaMMHble Moayau Oracle
Siebel CRM (CRM) u Oracle Transportation Management (OTM) cpex PROM, TEST u DEV
npeacrapnensl B gokyMeHTauun «TA.070 IlpensapurenbHas KOHLENIHS —apXHTCKTYpPhl U
pacrojioKeHusi IPUIOKEHUH. ABTOMATH3MPOBAHHAs CHCTEMAa  YIPABIEHHUA  ONEPALMOHHON
nesitebHOCTEIO 1IAO «TpancKonreiinep».

4.10. daxTt ¥ aaTta nepepBoja OKasaHHs YCIYTH JUls KOMIUIEKCOB MPOrPaMMHBIX CPEJICTB,
HaXoJsImuXcsi B onbITHO-TIpoMbliluieHHONH (CRM-O, OTM-0) skeniyaralid B IPOMBILIIIEHHYIO
(CRM-P, OTM-P), omnpenensiercs 3aka3dukoM # OQOpMISieTCs COOTBETCTBYIOLIEH 3asBKOM
3akasunka Kk Mcnonaurenno. 3asBka rnojaercs He MeHee yeM 3a 10 paboumx aHeil 10 AaThl nepeBoja.
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5. PeriiaMeHT B3aUMO/1elicTBHSI CTOPOH

5.1. B rtedenune 3 (Tpex) KaJeHJAPHBIX JHEH C JAaThl nojnucaHus aorosopa CTopoHamMu
WUcnonnurens paspabatbiBaeT v yTBepikaaeT y 3akazuuka «[lopazok IpelocTaBieHHs CepBHUCa,
rapantupoBannoro ¢pyuknuonuposanus [ITK ACY O] TK».

5.2. Tlopsiok mnpejpocrapiieHusi cepBuca, rapaHtupopanHoro Qymkuuonuporanus [ITK
ACY OJ] TK nom#eH coieparh ONMcaHue TEXHOJIOIMH NPE/I0CTABIEHHS YCIIYTH, BKIIIOYast:

a. ONUCAHHE  OpPraHU3alMOHHOH W POJEeBOH  CTPYKTYphl  CepBHCa, MOPALOK
B3aUMO/ICHCTBUS CTOPOH U UX (PYHKIIMOHANIbHBIC 0083aHHOCTH;
0. OIHCAHHE BHJIOB CEPBHCOB H MOCJIEA0BATENbHOCTD JCHCTBHH, B TOM YHCIIE:

- omnucaHue npueMa u o0paboTku obpaineHuii 3aKa3unka,

- OIIMCAaHMWE CEpPBHCA TEXHWUYECKOTO OOCTY)KMBAaHWA, BKIIOYas OINMHCAHWE TPOLENYP
YCTaHOBKH OOHOBJIEHHH, pa3pab0TOK U MPHUMEHEHHs HACTPOEK MPOrPaMMHOI0 00eCIIeYeHHs;

- OIMCAaHHWE CepBUCA YIIPABICHHS KOHOQHUTYpaIHsIMH IPOrPaMMHO-TEXHHYECKOTO
KOMILIeKCa;

- ONMcaHHe BOCCTAHOBUTEJILHBIX paboT;

- onucanue padoThl B aBAPUHHOM H mtatHOM pekumax ynxuuonunposanus [1TK;

- OIHMCcaHue MpoLeypbl Bbe3/I0B crienuaiucToB Menonnurens;

- OIMCAHUE [TPOLEYPbI 1PEIOCTABIEHUS] OTYETHOCTH U JIP.



