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IMPOTOKOJ Ne 37.1/KK
3aceaHusl KOHKYpCHOH KOMHCCHM annapara ynpasJieHHs!
nyoJMYHOro akiuoHepHoro obmecra «llenTp no nepesoske rpysos B
kourteiinepax « TpancKonreiinep» (ITAO «TpancKonreiinep»),
cocrosiBmierocs «09» uroas 2019 roaga

[ IpucyTcrBOBaNu:

TpyOouukos JI.A. - 3aMECTUTEJIb TEHEePAILHOIO JIMPEKTOpa — - MIpejiceaTesb
(pMHAHCOBBIH AUPEKTOP KOMMCCHUHU

Kazakos C.E. - 3aMECTHUTEJIb F€HEPAIIbHOIO JUPEKTOpa - YJIeH KOMHUCCHU

Obununa E.A. - HauyaJlbHUK  OTAe/la  MPaBOBOIO - YJIEH KOMHCCHH
COIPOBOXKICHHS JIOTOBOPHOI padOThI

[Toxanesuu E.B. - JIMPEKTOP MO JTOTHUCTUKE - 4JIeH KOMUCCHUH

Tpumkun E.M. - HaYaJbHUK  OT/eJla  YIpaBlIeHUsA - YJIEH KOMHCCHH
MHBECTHULIUSIMH

Tropun B.B. - 3aMEeCTUTEJIb IUPEKTOPA [10 DKOHOMHUKE - YJIEH KOMHUCCHUH

Danees E.M. - TJIABHBIH UHXKEHED - 4JIeH KOMHUCCUH

Mopskaea b.b. - BEY UM CIIeUaTUCT oTJella - CeKpeTapb
OpraHu3alvu 3aKyInoK KOMMCCHH

Cocras Konkypenoii komuccun — 10 uenosek. [Tpunsin yuactue — 7 yenosek. KBopym umeercst.

[ Ipurnaménubie:

Hazapos P.A. - 3aMEeCTHTE/Ib HadaJlbHUKA OT/IeJ1a OPraHU3aLlKH 3aKyI0K
Kepexe JI.C. - IMPEKTOP TI0 UHPOPMALIMOHHBIM TEXHOJIOT UM
bpoBkun U.A. - 3aMeCTHUTENhb  HadalbHMKA  CIYXObl  DKCIUlyaTaluu

ABTOMATHU3HPOBAHHBIX CHUCTEM

Tloeecmka ons:

[loaBejieHMEe WTOrOB OTKPBITOTO KOHKYpca B JJIEKTPOHHOH Qopme cpeau
CyOBEKTOB Majoro M CpejiHero MnpenpriHIMaTe/bcTBa Ha CEPBUCHOE 00CIyKHBaHHE
rporpaMMHbIx Moayneii Siebel CRM u Oracle TM Ha 6a3e cucteMHO# miaTdopmbl
Oracle.

Homep 3akynku: OKs-MCII-LIKITDAC-19-0029

3asBka B ACBK: 1065181

JoKJIaIuHK: 3aMeCcTUTENb HavaJIbHUKa CITY OBl IKCIITyaTalluu
aBTOMAaTH3MPOBaHHBIX cucTeM bpoBkuH M.A.



ITo moBecTKe AHA 3aceJaHUA:

L Cornacutbesi ¢ BbIBOAaMu U npejpioxeHusmu [locrosiHHol paboueit
rpynmnbsl KonkypcHoii xomuccun anmaparta ynpasineHusi [IAO «TpaucKonreiinep»
(ITporokon Ne 37/IPI" 3acemanusi, cocrtosBuierocs 19 wions 2019 r., Ilpotokon
Ne 43/TIPI" 3acenanus, cocrosiBiierocs 26 utons 2019 r.).

2. K ycraHoBieHHOMY JOKyMeHTallMeH O 3aKynKe CpOKy HOCTYyIWId 3

3asABKH OT CIACAYHOIIKUX MPETEHIACHTOB!

Perucrpanmonnslii

HOMED 3asBKH:

Ilperenjent Nel

1493902

Jlara u Bpemsi moj1auu 3asBKHU:

17 urous 2019 1. 20:19

IIperenaenTt Ne2
Peructpaiinonublii HOMep 3asiBKU: 1493909
JlaTa u BpeMs 1ojiauu 3asiBKH: 18 utons 2019 1. 07:51
IIperengenT Ne3
PerucrpaltmoHHbIH HOMED 3asIBKH: 1493926

Jlata u Bpemsi 110J1a4H 3asBKH:

18 wrons 2019 1. 12:30

3. [To pe3yibrataM pacCMOTpPEHHs] TMEpBbIX yacTed 3asiBOK OTKJIOHEHO 0
3as1BOK. [10 pe3ynbpTataM paccMOTpeHHs BTOPbIX YacTeH 3asBOK OTKJIOHeHa | 3asBKa:

PerucrpanmonHslii
HOMEP 3asBKH

HaumenoBaunue
[peTeHIEHTa

[TprunHa OTKJIOHEHUS 3asBKH

1493926

Iperenaent No3:

000 «bopnac
ADCy»

B coomeemcemeuu ¢ noonynkmom 3.9.3 nynkma 3.9
JoKymMenmayuu 0 3aKynNKe  ApPemeHOeHm e
donyckaemes Kk ydacmuio 6 OmKpelmoM KoHKypee 6
cayudae  cooepicanus 60 6mopoil  dacmu  3asA6KU
CcBeOeHUll 0 YeHOBOM NPeOIOANCeHU.

B cocmaee smopoit wacmu 3aaéKku y4acmHuKa
VKA3aHO UEeHO80e NpeonoyceHue, 6 CeA3U ¢ 4eM
npemenoenm He OONYCKAemMcA K y4acmuw 6
OMKPbIMOM KOHKypce.

4. K

paccMOTPEeHHIO

H

COITOCTaBJIICHHUIO OEHOBbBIX Hpe,ELHOH(EHHI‘:l,

JIOTIOJTHUTEbHBIX  (OKOHYATEbHBIX) LEHOBBIX MPEII0KEHUH JOMYLIEHbl 3asgBKU
CJIEAYIOUIMX [TIPETEHICHTOB!

Iperenaent Nel: OO0 «TM Koncajruar»

Perucrpaunonnbii

HOMCP 3as8BKH:

1493902

,[laTa U BpCMA ITOJa49H 3a5BKH

17 mwronst 2019 1. 20:19

[leproHavaiibHOE 1IEHOBOE
NpeUI0KEHHE YUACTHUKA, PYO.

EsxeMecsiuHasi CTOMMOCTD YCIIYT 1 750 000,00

Cpennss yacoBas cTaBKa

oe3 HJIC

TEX.CIICHHAJIUCTOB

6e3 HJIC TEX.CNEIHaTHCTOB 1 609,00
OKoHYaTEJILHOE 1IEHOBOE ExxemecsiyHast CTOUMOCTB YCIIYT 1 715 000,00
npe/yUIoKeHrue ydacTHHKa, pyo.

Cpennss yacoBasi CTaBKa 1 609,00




Iperenaent Ne2: 000 «PTK»
PerucrpalinoHHblii HOMEp 3asABKH: 1493909
JlaTa v Bpems 110/1a4H 3asiBKU: 18 urons 2019 r. 07:51
[ lepBoHavasibHOE LIEHOBOE ExxemecsiuHas CTOMMOCTB yCIIyT 1 490 000,00
NPE/UIOIKEHNE YUacTHHKA, PyO. Cpennsist yacopas cTaBKa 950.00
Oe3 HIC TeX.CHEIHATHCTOR .
OxonyarenbHOE 11EHOBOE EskeMecsuHas CTOUMOCTb YCIyT 1 449 000,00
npe/UlosKeHHe y4acTHUKa, pyo. Cpennsis yacosas craBka -
6e3 HJIC TEX.CNEIMATHCTOB 2

. Ha ocHoBanuu ananuza JOKYMEHTOB, IIpEACTAaBJIEHHBIX B COCTaBC
LHEHOBBIX HpeﬂﬂO){(eHl/lﬁ, OTKJIOHHUTH 3asABKY CJIEIYHOIIErO NMPETEHACHTA!

Perucrpanuonnblii HaunmenoBanue

[IprunHa OTKIIOHEHHS 3asBKH
HOMED 3asBKH peTeHIeHTa

1493902 Ilperenaent Nel: B coomeemcmeuu ¢ uacmeio 4 noonynkma 3.7.7
000 «T™M nyukma 3.7 QOKyMeHmayuu 0 3aKynke 6 CGA3U ¢ mem,
Koncairruur» YUMo NPeoNodCente 0 eOUHUYHBIX PACYEHKAX 002080Pd
6 3asexe npesviutaem  npeoeibuble  COUNHUUNDIC
pacyenku 002060pd, YKA3aHHble 6 OOKYMEHmAayuu o
3aKynke, a UMEHHO:

nynkmom  4.12.4  pazoera 4 «Texnuuecrkoe
sadanue» Jloxymenmayuu o0 3AKYHKe YCMAHOGIEHO,
Ymo  cmouMocmov  CpeoHell  Hdaco6ou  CMAGKu
MEXHUYECKUX — CHeYUanucmos,  y4acmeyiouux 6
GbINOANEHUU  paAbOmM N0 3AA6KAM,  YKA3AHHAA 6
DUHANCcoBO-KOMMEPYECKOM NPEOLONCECHUN, HE MONUCEM
npesviwams 1 300 pyoneu oes ywema H/[C.

B npeocmaenennom unancoso-kommepueckom
HpPeONIoNCEHUN  RPemeHOeHma  YKa3ana  CpeoHAA
Yacoeas CMAGKA MEXHUYECKO20 chneyuaiucma 6
pasmepe 1609,00 pyoneir ez ywema H/IC, umo
npesviiiaem npeoensHyIo CMAGKy u He
coomeemcmeyem mpeposanuaAM OOKYMenmauuu o
3AKYHKe.

6. JIONyCTUTh K y4acTHIO B OTKPHLITOM KOHKYpCe B DJIEKTPOHHOH (opme
cped CyObeKTOB Majioro u cpearero npeanpuaumarenbectsa OO0 «PTK».

7= OTKpBLITBIH KOHKYPC B 3JIEKTPOHHOH (opMe cpejin CyOBbEeKTOB Majioro u
cpeanero npeanpunumarenbetBa Ne OKo-MCIT-LIKTIDAC-19-0029 na cepBrcHOe
oOcnykuBanue nporpaMMHbix MoayJeil Siebel CRM u Oracle TM na 6ase cuctemMuon
nargopmel Oracle mpu3HaH He COCTOSBIIMMCS Ha OCHOBAHMM NOANYHKTA 3 MyHKTA
3.10.10 goxymeHTalMM O 3aKyrnke (MO0 MTOraM pacCMOTPEHMS 3asBOK K Y4YacTHIO B
OTKPBITOM KOHKYPCE JIOIMYILIEH OJJUH YYaCTHHK).
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8. B coorBerctBum ¢ nmommyHktoMm | myHkra 3.10.11 npunaTe peiienue o
3aK/IIOYEHUH JJoroBopa ¢ eJMHCTBeHHBIM ydyacTHHKOM OOO «PTK» na cienyrommx
YCIIOBHUSX:

[Ipeamer jorosopa: cepBucHOe OOCIY)XMBaHWE TPOTPAMMHBIX MOJYJI€eH
Customer relationship management ITAO «TpancKonreiinep» u Oracle Transportation
Management ITAO «TpaucKonreiinep» na 06ase cucremuoii minargopmbsr Oracle,
pa3sMelleHHBIX Ha anapaTHO-TEXHHYeCKOM KOMITIeKce 3aka3uuka (nanee — Y Clyru).

Caenennsi 00 o0beMe YcJayr: coctaB M cojepikaHue YcCIyr NpUBeAeHbl B
[Tpunoxenun Ne 1 k HacTosIIIEMY TPOTOKOILY.

Makcumanbuast uena gorosopa: 11 000 000,00 (oguHHAALATE MUITHOHOB)
py6uieit 00 koneek ¢ yderom Bcex HamoroB (kpome HJIC). Cymma HJIC u ycnosus
HauYMCJIEHHUs] OMPEENIIOTCS B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoi
Denepauuu.

EskemecsiuHAsi CTOMMOCTH YCJIYIr MO CEPBHCHOMY  OOC/IYKHBAHHIO:
1 449 000,00 (oMH MUJUIMOH YETHIPECTAa COPOK AEBATH Thicsd) pyoOsieit 00 koneek Oe3
yueta HJIC.

CroumMocTh padoT (ycJayr), BbINOJHAEMBIX MO 3asgBKaM: PacCUMUTBIBACTCS
MHAMBUIYAIBHO JIIA KaXKIOW 3asBKU, MCXOJS M3 BEJIMYMHBI [10YACOBOH CTOMMOCTH
TEXHUYECKHX crienuanuctoB Mcnonnurens B pazmepe 928,00 (aeBsATbCOT ABaALATH
BoceMb) pyouieit 00 koneek 0e3 yuera H/IC.

@opma, CpoKH H TNOPSJAOK OIUATBLI: OIJjlaTa YCIyr [POU3BOAUTCS
exeMecssyHo B TedeHue 30 (TpuaunaTv) KaJeHJApPHBIX [HEH Iocie NOAIMCaHUs
CTOPOHAMM aKTa CJIauU-TIPHEMKH OKa3aHHBIX YCIYT 110 CEPBHCHOMY OOCIIy)KHBaHHIO
33 COOTBETCTBYIOIIMI Mecsill M akTa (aKTOB) CHAYH-MPHEMKH BBIMOJIHEHHBIX pabOT
(ycnyr) 1o 3asBKe (3asBKaM) Ha OCHOBaHMHM BbicTaBieHHoro McronnureneM cyera.

Mecto okazanus Yeayr: 125047, r. MockBa, OpysxeitHblil nepeynox, 1.19.

Cpok oKa3aHHs YCJIYT [0 CEPBHCHOMY 00C/IY:KHBAHHIO: 6 (11€CTh) MECSLER €
JIaThl MOJITHMCAHMS JIOTOBOPA.

Cpok BbINOJIHEHHs1 paGoT (ycJayr) mo 3asiBKaM: OMpeseNaeTcs 10 KaxJIou
3asBKe OTJIE/bHO.

Cpok aeiicTBHSI 10roBOpa: J0roBOP BCTYIAET B CUIIY € JIaThl €r0 MOJANMCAHUS
CTOPOHAMM M JEHCTBYET JI0 MOJHOIO MCIOJIHEHHs CTOPOHAMH CBOMX 0053aTeNbCTB 110
JIOTOBOPY.

Cpok npeaocraBjieHHsl TAPAHTHH HA BBINOJHEHHbIe paboThl (ycuayru) no
sagBKaM 3akaszunka: 90 (IeBAHOCTO) KaleHJAapHbIX JHEN ¢ IaThl MOJANMCAHMS aKTa
CIAYU-TIPUEMKH BBIMTOJHEHHBIX padoT.

g, [TopyuuTh AUpeKTOpY Mo uHpOopMaHoHHBIM TexHonorusaM Kepexe JI.C.:
9.1. ysemomutr OO0 «PTK» o mnpunstom KoHkypcHOH KomuCCHEH
ITAO «TpancKonTeliHep» pellieHuH ¢ NpUIIalleHUEM 3aKIIIOYHTh JI0TOBOP;



9.2. o0ecrieuuTh YCTAHOBJICHHBIM TMOPSJIKOM 3aKJIIOYEHHME JI0roBopa ¢
00O «PTK» 1 B 1eHb €ro NoAnvMcaHus HalpaBUTh KOIHMIO 3aKIFOYEHHOTO JIOroBopa B
OTJie]1 OpraHu3aluH 3aKynoK.

Pemienue [IPHUHATO €AUHOIIIACHO.

IIpencenarens
KoHkypcHO# KOMUCCHH

ITAO «TpancKonreitnep» J.A. TpyOHuKOB

Cexperapb KoHkypcHOM KOMHCCUH b.b. MopxaeBa

«fd» AL 2019 r.




[Tpunoxenune Ne |

Kk [Tpotokony Ne37.1/KK

zaceaHus KoHkypcHoii koMuccnu

MyOJMUYHOTO aKIIHOHEPHOTO 0011eCTBA

«llenTp no nepeposke rpy3oB B koHTeliHepax « TpancKonTtelinep»,
coctosBiuerocs «09» urons 2019 roaa

CocTaB u coaep:kanue Ycayr

llens okazanust ycnyr - noJiepKaHue B IOCTOSIHHOM paboTOCHOCOOHOM  COCTOSIHMM
annaparno-niporpammubix  cpejicte [ITK npunoxenuit OTM u CRM 3akazunka, a Takke
IpoBeJieHre padboT, oOecneurBaloMX NpeoTBpalieHre cOoeB B padoTe armiaparHo-1porpaMmMHbIX

CPEJICTB.

Tepmunsl u onpenenenus.
3/1ech M Jlaliee 10 TEKCTY MUCIOJIb3YIOTC TEPMUHbBI M ONpe/eiicHus, IpuBeaAcHHbIe B Tabnuie

Nol.

Tab6muma Nel

TepmuH (cokpaluenue)

Onpenenenue

SLA- (Service Level
Agreement)

Cornawmenune 006 ypoBHe 00CIyKUBAHHS

APM ABTOMaTH3MpPOBaHHOE padouee MecTo

OTM u CRM [Mnardopmel dazosoro [10 Oracle Corporation ¢ npunoxenusMu Customer relationship
management [TAO «TpancKouTeiinep» u Oracle Transportation Management
[TAO «TpaucKounreiinepn

AO AnnapaTHoe obecreveHue

AITK AnnapaTHO-NpOrpamMMHbIi KOMIUIEKC, annapaTHele M MPorpaMMHbIE CpeIcTBa 3aKa3unka

bazosoe 110, BI1O TupaxHoe nporpamMmmuoe obecnederne, nocraBasemoe Oracle Corporation

b1 baza naHHbIX

Obpatenne 3anpoc Ha BeIMOJHEHHE paboT B CHCTEME yUeTa HHLHAEHTOB, COIEPIKallini HEOOX0AHMbIC
cBejieHts, HeoOXonMble Juisi ero 00padoTku

JIBC JlokanbHas BeIYHCIUTENIbHASA CETh

Hona (y3en) knacrepa

OTtaenbublii cepep ((M3HUECKUIt WM BUPTYaJIbHBINH) € YCTAHOBJIEHHBIM Ha HEM CHCTEMHBIM
1 OazucHbiM [10, 00beMHEHHBIH B TOrHUYECKyI0 IpyNiy (KIacTep) ¢ ApYrHMH HOJIAMH
(y3namu) nocpeaCTBOM CHELHATIBHOTO CHCTEMHOTO W/UIIH 0a3UCHOTO NPOrPaMMHOTO
odecneueHus

Oopaborka OOpalueHus

KoMIuleke MepoTpUATHii, HANPaBIeHHLIX Ha npeaocTaBneHne PeueHus no OGpalueHunio

O3V

OﬂepﬁTHBHOﬁ 3aMmoMHHaKoLee )/CTPOI‘;]CTBO cepBepa WK NEPCOHAJILHOTO KOMITLIOTEPA

oC OnepaunonHas cucrema

IMTAK IlporpaMMmHo-annapaTHeli KOMILUIEKC

[TaTy B KOHTEKCTE IaHHOTO TEXHHYECKOTO 3aJIaHKs — BEPCHSl CHCTEMHOro, 0a3HCHOTO HITH
npukaaanoro IO, copepxaiias 10paboTKH W/HIH UCMIPABAEHHS NIPOrPAMMHOIO
obecrieueHus

IO IlporpammHoe obecneueHne

e [lpuknaaHoe nporpaMmHoe obecneyeHue, paspaboTaHHOE B paMKax CO3/IaHUs W PasBUTHS
npunoxennii OTM M CRM, Bimioyas B T.4. jopadoTku v HacTtpoiiki BI1O u CT10

ITpuopurer [Mapametp OOpailieHns B CHCTEME Y4eTa HHLIWACHTOB, ONPENENAIOIMI CPOUHOCTL H
BpeMeHHbIe 3HaueHHs o0paboTku ObpauicHus

NTK [TporpamMmuo-Texuuuecknii komniekc. Kommnieke cucteM Oracle, pacnonoieHHbIX Ha

ceprepax TK: OTM, SOA, CRM, ynomsHyTbIX B nyHKTe 4.3.3

Pemenue no
ObpateHmio

[NpenocrapneHHas 3aka3uuky HHPOPMALUA MM COBEPLUIEHHbIC NEHCTBHUSA, HAMPARIEHHBIC HA
ycrpaHeHue npuarHel OGpaenus

O06wmecucremuoe 110,
CITO

Komrijieke mporpamm, KoTopble obecneuuBaioT 3(QpPeKTHBHOE YNPaBJICHHE KOMITOHEHTaM U
KOMIBIOTEPHOI CUCTEMBI, TAKHMH KaK MPOLECCOp, OnepaTHBHAs MaMsATh, YCTPOHCTBA BBO/1A-
BLIBOJIA, CETEBOE OOOPYI0OBAHKE, BBICTYNANA KaK «MEKCIIOITHbII HHTEpdeiicy, ¢ onHOkH
CTOPOHBI KOTOPOTO anmnapaTypa, a ¢ Apyroii — dasucHoe nporpaMmmHoe ofecneueHme.
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Cucremnoe T10 ofecneunsaet paGoTy ApYrUX NpOrpaMm, ynpasjifeT annapatHbIMH
pecypcaMi BbIMHCJIUTENbHO CHCTEMBI.

CVH Cucrema yueta vHUMAeHTOB Mcnonnurens

CVYB/]] Cuctema ynpasiieHHs 6a3aMH AaHHBIX

CX/1 CucreMa XpaHeHHs JaHHBIX

Bpems peructpaunu MakcumanbHbIi MHTEpBaa paboUero BpeMeH! ¢ MOMEHTA HarnpaBJIeHus 3anpoca 3akasuuka
Muunaenra Ha BLITOJIHEHHE PadoT 10 MOMEHTa pericTpaunu odpauieHns Menonuurenem B CHCTEME

yyeTa HHUHICHTOB

Bpems peakuyu

Makcumanbblii uHTepBan pabouero BpeMeHH ¢ MOMeHTa peructpaunn ObpaiieHus
3akazumka 10 MOMeHTa Hauana odpadorTki OdpalieHus

Bpems npeanocraBienms

Petienus

MakcHManbHbIi HHTEpBaJl BpeMeHH ¢ MOMeHTa peructpaury O0paieHus B CHCTEMY yieTa
MHLMAEHTOB 10 MOMEHTa npeocTaBaeHus Pelenns no OdpauieHHIO

1. CocTaB nNporpaMMHO-TEXHHYECKOI0 KOMILIEKCA.
1.1. Annaparno-tiporpammubie cpenactBa [ITK 3akasunka pasBepHyTbl ¢ MCIOJIBL30BAHHEM

cepBepHoro obopyaosanus, odmecucremuoro u 6asoporo I1O Oracle, nepeuncnennoro B Tabimie

No 2,

1.2. Cepseproe obopysoBanue o0beauHeno Mexay coboit un CXJ1  nocpeacTBom
xommyTtaTopoB JIBC u CX]J1. Jlannsie u ucnonusemblie (paiiibl XpaHaTcs Ha JMCKOBLIX XpaHHIIHIIAX.

Tab6muma Ne2

Ne ni/n Haumenosanne

[Tpumeuanue

Hitachi Compute Blade 500

CeppepHoe 1acch U MOYJIbHbIE CEpBEpa

Hitachi Unified Storage System 150

Cucrema XPaHCHWUA JaHHbIX

Hitachi Virtual Storage Platform

Cucrtema XpaHeHMsl JaHHbIX

CuHcTemMa pe3epBHOro KOMUpOBaHUs

Brocade 3900 Switch

KommyTaTop ceTH XpaHeHHs JIAHHBIX

1
2
3
4 Hitachi AMS2000
]
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VMware vSphere

IMnardopma BUpTYaTH3aLMH

Faszosoe n o0uiecucreMHoe nporpaMmHoe obecrneyeHme

Nen/n | Haumenosanue Tun 110

14 Oracle Linux (OEL) CI10

2 Oracle Siebel CRM (CRM) bI10

3 Oracle Transportation Management (OTM) bI10

4, Oracle SOA Suite (SOA) BI1O

5. Oracle Business Intelligence Enterprise Edition (BI) BI1O

6. Oracle Business Intelligence Applications (BIA) BI1O

7. Oracle Enterprise Manager (OEM) BI1O

8. Oracle Application Testing Suite (OATS) BITO

9. Oracle Traffic Director (OTD) BITO

10. Oracle Database (DWH) CI10

1. Oracle WebLogic Server (WLS) EI1O

1.3. TITK OTM u CRM ¢cOoCTOAT U3 KOMIIOHEHTOR, IlepeurcIeHHbIX B Tabnune No3.
Tabsua N3
Cpena | 11O Hasznauenue 3BeHO KoMNoOHEHTbI Tliar- OC Hms ceprepa
(popma
Cepsep npHIOKEHU . OEL Ll
S SOA SOA #1 AS cepBep NpUIoKEHHI x86 6.6 hg-soa-pl
Q Cepeep nNpunoxeHuii . OEL h
é SOA SOA #2 AS cepBep NpUI0KEHHT x86 6.6 hqg-soa-p2
= Cepeep NpHIOKEHHI 4 OEL ey
= BI BL ODI #1 AS cepBep NPUIOKEHH x86 6.6 hg-bi-pl
2 Cepgep npuIoKeHHii i OEL hasbi-n?
g BI BL, ODI #2 AS cepBep NpUIOKEHHH x86 6.6 q-bi-p
= =
3 CepBep npHI0KeHHI web server, OEL SO
= M OTM #1 AS application server A80 6.6 S
OTM | Cepsep NpHIOKEHHI AS web server, x86 OEL | hg-otm-p2




Cpena | 11O Hasnauenue 3Beno | KoMnoueHTs! ESSL}] OC | Mma cepeepa
OTM #2 application server 6.6
OHS+SWSE, gateway
CepBsep npHIoKeHHi name server OEL
i Siebel #1 AS (akTHBHbINA), Siebel %86 6.6 ggesmep
server
OHS+SWSE, gateway
CepBsep npuIoKeHHii name server OEL
EiM Siebel #2 o (naccuBHebIii), Siebel x40 6.6 LD
server
]():EM Cepsep npuioxeHni AS cepBep NpUHIoKEHHI x86 SEL hg-crm-p4
hg-prx-pl,
Ilpokcu-cepeep nns otm.trcont.ru,
OTD OanaHcHpoBKH AS Ofa"le Tealtis . x86 OFL soa.trcont.ru,
Director (aKTHBHBI) 6.6
Harpys3ku 1 crm.trcont.ru,
bi.trcont.ru
hqg-prx-p2,
ITpokcu-ceppep nns ’ otm.trcont.ru,
OTD HanaHCHPOBKH AS O'racle diais . x86 AL soa.trcont.ru,
Director (naccuBHbIN) 6.6
Harpy3xu #2 crm.trcont.ru,
bi.trcont.ru
Cepaep npHII0KEeHHIH cepBep MpHIOKEHHH U OEL N )
OEM OEM. BJl OEM AS+DB BJ1 OEM x86 6.6 hg-oem-p1
SOA Cepgep BJ] SOA DB basza naHHbIX x86 SEL hq-soadb-p1
OEL :
BI Cepsep b/] BI, ODI DB 0asa naHHbIX x86 6.6 hg-bidb-pl
OEL
OTM | Cepgep BJ] OTM DB 0a3a laHHbIX x86 6.6 hg-otmdb-p1
. . OEL
Siebel | Cepgep b/] Siebel DB 6a3a naHHbIX x86 6.6 hg-crmdb-p1
]S)Lebel Cepgep B/ Siebel DB 0aza J1aHHBIX x86 ?EL hg-crmdb-p4
DWH CEurEp B DB 0asa naHHBIX x86 2 hg-dwhdb-p1
XpaHHJIUILA JAHHBIX 6.6
Cepep NpHIOKEHHIA - OEL L
SOA SOA #1 AS cepBep NPUIOKEHHIH x86 6.6 hg-soa-t1
Cepgep NpHI0KEHHH = OEL _—
SOA SOA #2 AS cepBep NpUIoKEHHi x86 6.6 hg-soa-t2
CepBep NpHIOIKEHHI . OEL (.
BI BI, ODI #1 AS cepBep TPUIIOKEHUI x86 6.6 hq-bi-tl
Cepnep npuaoKeHni g OEL o
BI BL ODI #2 AS cepsep NpuiokKeHui x86 6.6 hg-bi-t2
—~ CepBep NpHIOKEHHI web server, OEL
= = =
@ o OTM #1 e application server it 6.6 hgpolimL]
= Cepsep npuaoKeHHit web server, OEL
& sery _otm-t2
5 OIM OTM #2 e application server xo 6.6 P
E OHS+SWSE, gateway
5] Cepsep npuUnoxKeHUi name server OEL glo |
= CRM Siebel #1 £h (akruBHbI), Siebel 580 6.6 HapeRgt
server
OHS+SWSE, gateway
Cepsep npuiloKeHHH name server OEL
: -crm-t2
LEM Siebel #2 AS (maccuBHbIit), Siebel X80 6.6 b
server
1iPDKER-CFDRED. Z Oracle Traffic OEL haipretl,
OTD GanaHcUpPOBKH AS . . x86 otmt.trcont.ru,
Director (aKTHBHBI#1) 6.6

Harpysku #1

soat.trcont.ru,




Cpena | 10 Haznauenue 3BEHO KomnoHeHTbI - ocC Hms ceppepa
(popma
crmt.trcont.ru,
bit.trcont.ru
hg-prx-t2,
Ipokcu-cepBep s otmt.trcont.ru,
OTD OajlaHCUPOBKH AS O_rac]e il o x86 o soat.trcont.ru,
) Director (maccHBHBIH) 6.6
Harpy3ku #2 crmt.trcont.ru,
bit.trcont.ru
OEM Cepep npuaoxeHmii AS+DB | S€PBeP MPUIOIKEHHU 1 %6 OEL T
OEM, BJl OEM BJl OEM X 6.6 S-OE
SOA Cepsep BJ1 SOA DB 0a3a naHHbIX x86 (())EL hg-soadb-t1
, OEL .
BI Cepeep B/1 BI, ODI DB 0asa JlaHHBIX x86 6.6 hg-bidb-t1
OTM | Cepeep b1 OTM DB 0aza JlaHHbIX x86 2EL hg-otmdb-t1
; ; OEL
Siebel | Cepsep B/l Siebel DB 0a3a JaHHbIX x86 6.6 hg-crmdb-t1
pwa | Cepsep bA DB Gaza MaHHBIX x86 | OFL | hg-dwhdb-t1
XPaHWJIHILA AAHHBIX 6.6
CepBsep MpHIOKEHHI " OEL i
SOA SOA AS cepBep NpHIIokKEeHNI x86 6.6 hg-soa-d1
CepBep npUnoKeHmit . OEL ;
BI BL. ODI AS cepBep MpHIoKEHHH x86 66 hqg-bi-d1
CepBep npUiIoKeHWi web server, OEL )
& o OT™M e application server xB6 6.6 b St
I 2 o web server, gateway
2 | crRM (:.F:chp S AS name server, Siebel x86 SaEL hg-crm-dl
= Siebel 6.6
S server
D OEL
= SOA Cepsep b/l SOA DB 0asza naHHbIX x86 6.6 hg-soadb-d1
3 OEL .
. BI Cepeep b/l Bl, ODI DB 0a3a JlaHHBIX x86 6.6 hg-bidb-d1
2 ’
= OEL
OTM | Cepsep BJ1 OTM DB 0a3a naHHbIX x86 6.6 hg-otmdb-dl
Siebel | Cepsep B/l Siebel DB 0aza aHHbIX x86 (6)21 hg-crmdb-d1
DWH Gepeapbil DB 0a3a JaHHbIX x86 SJEL hg-dwhdb-d1
XpaHWUJIHLLA AAHHBIX 6.6

1.4. Tlpepocrasnenne yciayru 1o cepBucHomy obciyxkupannio OTM u CRM  jompkHO
cootBerctBoBath 1'OCT P MCO/MIK 14764-2002, TOCT P 18322-78 u I'OCT P MCO/MDK
25041-2014.

1.5. TlporpaMMHO-anmapaTHbIE KOMIIOHEHTbI, BXO/IIHC B mporpaMmubie Moayiu CRM u
OTM npejacrarienbl B jokymentauun «TA.150 OxonuarenbHas TEXHHYECKas apXUTCKTypay.
ONnyONMKOBAHHON OT/iesibHbIM  (haiiiiom ¢ HasBauueM «TA.150 OkonuarenbHas TeXHHYCCKAs
apXUTEKTypay.

2. Yeayru no cepsucaomy oocay:xxuaninio OTM nu CRM cocrosr us:

e YCIyr 10 00eCHeYeHHI0 TapaHTHPOBAHHOTO (DYHKIIMOHMPOBAHMS — anmnapaTo-
nporpamMmibiX cpeacts [TTK;
. padoT (yciiyr), BBITOJIHSEMBIX 110 3adBKaM 3aKa3unKa.

2.1. B pamkax [pemOCTABIEHMS YCIAYTH 1O  OOECIEYeHHUI0  TapaHTHPOBAHHOIO
¢yuxnmonupoanus [TTK 10KHBl BEINOMHATHCH:

o noyiepxkanne  PROM, TEST u DEV cpen B TNOCTOSHHOM paboTocnocoOHOM
COCTOSIHUM;
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o Boccranorsienre padorocrnocodbnoctn PROM, TEST u DEV cpeit B cooTBeTCTBHM €
TpeboBaHusIMH SLA;

° KOHTPOJIb OCHOBHBIX ToOKazateneil paborocrnocodHocti Beex kommoHeHT PROM wu
TEST cpen;

O0ecrneunTs BBINOJHEHHE CIEAYIOIMMX TOKa3aTesIeH Ui HHTErPalMOHHBIX ITOTOKOB MEK/y
CHCTEMAMM:

° ["apanTupoBaHHOE KOJIHUECTBO 00paboTaHHBIX 00BEKTOB B TEYCHHMH Yaca (B ITHKOBbIC
HArpy3KH) HE HUKeE:

e 3arpyska u muianuposanue 3akazos (Order Release) - 1 000

e Crarycsl 3aka3zoB (Order Release) - 3 000

o OrcnexuBaeMble coObrTus (Tracking event) - 200 000

. RIQ - 20 000

B ciyuae  cHMKEHMS  JIaHHBIX — TIOKa3aTelied,  IPOBECTH  aHajlu3  M3MEHEHMs
npouzsomTesibiocty PROM u TEST cpen, npuHsaTE Mepbl 110 BOCCTAHOBJICHHIO 10 YCTAHOBJICHHBIX
TpeboBaHHIi;

aHanu3 u3Menenus npowsBogurensHoctd PROM  w TEST cpen, npunsitue mep 1o
BOCCTAHOBJICHUIO €€ JI0 YCTAHOBIIEHHBIX TPCOOBAHHI;

IPOBEICHUE MEPONPHATHI 10 MPEJOTBPAIEHHIO MafieHust TpouspoaurebHocty PROM
Cpe/ibl;

YCTAHOBKY OOHOBJIEHHH MPUKIAIHOIO0 KAaCTOMH3HPOBAHHOTO NPOTPaMMHOIO obecredeHust He
vaie | pasa B Heneno;

noJyiepxkuBath aktyanbHocts TEST cpeawt ¢ orcraBanuem o1 PROM ne Gonee uem Ha 3
Mecsia;

NPE0CTABICHHE KOHCYJIBTAIIMOHHBIX YCIyr (KOHCYJIBTAIMH TI0 Teae(oHy, MOCPEACTBOM
3IEKTPOHHOI TOYTHI) COTPY/AHMKAM allapara yrpasineHus 3akazuuka 1o pabounm jam ¢ 9:00 1o
18:30;

ynpasienue Konpurypauusmu 1TK;

opranuzandsg M KOHTPOJIb PE3EPBHOrO KonuposaHus 0a3 JaHHBIX M CEPBEPOB MPHIOKCHHH
OTM u CRM;

HACTPOWKAa W NOJUIePKaHke B aKTYaJIbHOM pPaboOTOCIIOCOOHOM COCTOSHHH — CHCTEMbI
monutopunra ITK Oracle Enterprise Manager (OEM);

2.1.1.  KoHTpoiib  COOTBETCTBHS  MOKa3zaTeledl  pabOTOCIIOCOOHOCTH — TIPOTPAMMHO-
TEXHHUUYECKOTO KOMITTIEKca BKITIOUaeT B cedst:

o KOHTpOIb paboThl nporpammuoro odecnevenust [ITK nocpencrBom Oracle Enterprise
Manager (OEM);

° KOHTPOJIb M aHAJIM3 HAarpy3KH Ha nojcucreMy BBojaa/BeiBoza [1TK:

° KOHTPOJIb ¥ ananu3 3arpy3ku O3V u nponeccopubix pecypeos [TTK:

o KOHTPOJIL 1 ananus pocta CYDBJI.

2.1.2. TlpoBejieHre MEPONPHUITHUI 110 NPEJOTBPALICHUIO MAACHHUS TTPOU3BOAUTCILHOCTH
IITK BKItOYaroT:

o npoBepka CoOLITHH TmporpaMmuoro obecredenust anmaparueix  cpencts  [ITK,
BBITPY3Ka OMOOK, 110/IrOTOBKA 1 IPOBEAEHUE MEPOIIPUATHH MO HX YCTPAHCHHIO]

. [POBEPKa, apXMBUPOBaHHME W ylaleHue (poTais) sxKypHanoB obmeckctemuoro 110,
BBIIPY3Ka OIIHOOK, MOATOTOBKA M POBEICHHE MEPOIIPUATHH 110 HX YCTPAHCHHIO;

o IOMCK M YJIAlICHUE TAITHUX (ailiioB («Mycopay) Ha (aiaoBbIX CHCTEMAX CEPBEPOB;

° paciiupenue JinckoBbix pecypeos IITK;

° IMOUCK U yJaJleHUE HE 3a/IeHCTBOBAHHBIX («IOTEPAHHBIX») (aiinos BJI;

. HacTpoiika 3ananuii c6opa cratuctuku no cxemam CYBJl u OTM mno pesyiabraram

aHajM3a u npeynpekaeHus najgeHns nponspoutensuoctu [TK;
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° MOWCK W YJJIeHHEe YCTapeBIIUX (ailjoB («Mycopa») MpOrpaMMHOIo odecrnedeHus.
Bxo/smero B cocran ITK;

. apxXUBUpOBaHUE U ouucTKa ciyxednbIx ¢aitnos bJ1, CI10, bI1O;

. BE/ICHUE JKypHAaIa BBINOJIHEHHBIX padoT.

2.1.3. Meponpuatus 1o aHaJIA3Yy H TpeaynpexaeHuio najaeHus npoussogutenbHoctu [ITK
BKJIIOYAIOT:

° aHaJIN3 KOJIMYECTBEHHBIX M Ka4eCTBEHHbIX Mokaszareieit padborsl CYbB/I, nonyuennpix
B pe3yJibTare KOHTPOJIS, 10 oOpaleHusM 3aKka3unka, B pe3yabTare MPUMEHEHHs HOBBIX IMapaMeTpoB

K b/I;

° KOHTPOJIbL MyOJUKAIMH MPOU3BOIMTENEH anmapaTHbiX U nporpaMMubix cpejcets [TTK
0 HAJIMYHUHU HOBBIX Bepcuil umu oOHOBIEHUH U BhIIaya pekomeHaanui no odnosnenuto CI10 n BI1O:

o MOMCK, aHAIIM3 COCOOOB W BBINIOJIHEHHE PadOT MO ONTHMM3ALMU XPaHCHHUS JaHHbBIX
b1

o MOHUCK, aHalM3 CIOCO0OB M ONTHUMHM3ALMS ITPOM3BOJAMTEIBHOCTH HPOrPAMMHOIO

obecnieucHus!, CEPBEPOB, CUCTEM XpaHEHHUs JaHHbIX B rpouecce padotsl [ITK.

2.1.4. Ynpasneuue konpurypamusmu [1TK Broyaer:

o U3MEHEHHE CHCTEMHBIX HACTPOEK HPOrpPaMMHBIX CPEJICTB € LEIbI ONTHMH3AIUH
MPOU3BOIUTEILHOCTH;

° M3MEHEHHE TapaMeTpOB BBIJIETIEHHUs MPOrpaMMHONH (IIPOLECCHOM) W pa3zeisgeMoil
obnactu namati bJ1, ontumuzanus XxpaneHus 1aHHbIX bJI;

o yueT u3MeHeHui Hactpoek u konpurypauuit IITK OTM u CRM.

2.1.5. Opranuzanuss ¥ KOHTPOJIb PE3EPBHONO KONUpOBaHUs ©a3 JaHHBIX W CEPBEPOB
npuioxkenniit OTM u CRM eruntovaer:

. HACTPOHKY PE3epPBHOTO KOMHUPOBAHHA B COOTBETCTBHH ¢ jokymeHtanueil «TA.080
Omnucanue CTpaTerdd Pe3epBHOTO KOMHUPOBAHUS aBTOMATH3MPOBAHHOH CHUCTEMBI ONEPalMOHHOM
JiesitesibHocTH KoMnanuny», ony0imkoBanHoM oTaenbHbIM (aitnom ¢ HazBanuem « TA.080 Crparerus
pPEe3epBHOTO KOITMPOBAHUSI»;

. obecriedyenne KOHTPOJIsE co3aanus pe3epBHbIX Konuit OTM u CRM;

° poBejieHHe He pexxe 1 paza B 3 Mecsiia MpoLeayphl TPOBEPOYHOIO BhIOOPOYHOTO.
COrIacOBaHHOIO ¢ 3aKa3uuKoM, BoccTaHOBICHHS 0HOH M3 moacHcTeM OTM u CRM u3 pesepBHBIX
KOIIHH;

. BeJICHHE )KYpHAJIa MPOBEJICHHS MPOLEAYP TPOBEPOYHOIO BOCCTAHOBIICHHSI.

2.1.6. Hacrpoiika ¥ nojyiepkaHde B akTyalbHOM pabOTOCIOCOOHOM COCTOSIHMH CHCTEMbI
vonutopunra [ITK BkmouaeT B ceOs HaCTPOHKY KOHTPOJsi pabOTOCIIOCOOHOCTH BCEX KOMITOHEHT
cpesi PROM u TEST nporpaMMHO-TEXHHYECKOIO KOMILJIEKCA M OINOBCUICHWS 3aKa3uMuKa 10
HJIEKTPOHHOM 110YTE 0 BCEX KPUTUYECKUX COCTOSIHUSX B KOMIIOHEHTAX KOMIIJICKCA.

3. ¥YpoBenb TexHHuYecKoil momiep:xkku (SLA) yeayr mno obecrneueHHI0o cepBHCa
rapanTHPOBAHHOr0 (GYHKUHOHHPOBAHHS NPOrPAMMHO-TEXHHYECKHX Komiuiekcos OTM u
CRM.

3.1. Wcnomnurens NOMKEH OOECHEUHUTh CIEAYIOIMHA YPOBEHb NPHOPHTETOB HHIIMJICHTOB
TEXHUYECKOH T10JUIEPIKKH:

o ypoBenb mpuoputeta 1 Brnokupytommi. MHIMICHTBI, CBs3aHHBIE € HOJHOH
HepaboTOCOCOOHOCTHIO s Beex nonb3oBarteneit [TTK.
o ypoBeHb npuoputera 2 Beicokuil. VHIMIEHTHI, KOTOPBIE OKa3bIBAIOT CYIIECTBCHHOE

HEraTHBHOE BIMsAHME Ha padoTocnocodHOCTE W mTatHoe (yHKuMoHupoBanue. OTCYTCTBYET
BO3MOKHOCTL BpeMeHHOro (00xozHoro) pemiexust 1o oOpamenuto. HeuwcnpaBHocTh, KOTOPYIO
HEBO3MOIKHO YCTPAHWUTH WJIM HCIIPABHThL MYTEM BPEMEHHBIX MEp, M KOTOpask OKa3bIBAECT CEPLE3HOC
HEeraTMBHOE BO3/ieiicTBHE Ha pabOTy MoJib30BaTeseH.
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° ypoBenb npuopurera 3 Cpennuil. HMHUMAEHTBI, KOTOpBIE HE OKa3bIBaKOT
CYIIECTBEHHOIO0 HEraTMBHOIO BIUSHHUS Ha padOTOCNOCOOHOCTH M HITaTHOE (PYHKIMOHUPOBAHUE.
Ectb Bpemennblid (00X0/1HO#) BapHaHT pelueHus 1o o0paiieHtio.

° ypoBeHb npuopurera 4 Huskuii. 3anpockl Ha KOHCYJIBTAIHIO.

3.2. HMcnonuurens JokeH obecrneudTh CHeAyIollee BpeMs peakuud W IpeloCTaBIEHHS
peleHHi:

3.2.1. Jlng nporpaMMHBIX MOJTIyJIEH, 3alyIeHHBIX B MPOMBILIUICHHYIO dKciutyaTanuio PROM
cpe/ibl, B pexuMe okazanus Yciyru 24x7:

ypoBeHb npuopuTeTa 1 - Bpems peakuuu — 0,5 yaca, Bpemsi 1pejlocTaBieHus penieHus — |

yac,

YPOBEHb MTPHOPUTETA 2 - BpeMsl peakiiy — | yac, Bpems 1peiocTaBlIeH!s pelieHns — 2 yaca:

YPOBEHb NpUOpHUTETA 3 - BpeMsl peakiiMu — 2 Yaca, Bpems IpejocTaBicHus pemienus — 18
HaCcoB;

YPOBEHBb MpUOpHTETA 4 - BpeMsi peakiMud — 3 vaca, BPeMsi NpejocTaBiieHus peuienus — 45
YacoB.

3.2.2. Jlnst ocranbubix nporpamMubix monyieit TEST u DEV cpen, B pexume okasanus
Veayru 9x5 1o pabouum JiHsM:

ypoBeHb npuoputeTa 1 - BpeMs peakii — | gac, Bpemsi pe/locTaBlIcHHs peleHus — 2 yaca;

YypOBeHb MPHOpPHTETA 2 - BpeMs peakiuu — | bac, BpeMsl NpPeAoCTaBIEHHs pElIeHHs — 3

YacoB;

YPOBEHbL NPHOPHTETA 3 - BpeMsi peakiuu — 2 yaca, BpeMsl IpeocTaBieHHus pemenus — 24
vaca;

YPOBEHBL NPHOPHTETA 4 - BpeMsl peakiii — 5 4acoB, BpeMs IIpelocTaBIeHus pemeHus — 60
4acoB.

3.3. Obpartenus mo Borpocam padorocrnocodHocTH cpeibl PROM Jj10ipKHBI paccMaTpHBaTHCS
Henoanuresem B EpBYIO ovepe/ib.

3.4. B cayuae, ecim npejpocraiende Pemenuss no OOpamenuio 3axasumka Tpedyer
COrJIacOBaNMs WIIM €ro HCMOJHEHHE HAXOJWTCA B 30HE OTBETCTBEHHOCTH 3aKa3uumKa MJIH
pazpaborunka OTM u CRM, Bpemst IpoBe/ICHHSI TAKOTO COTJIaCOBaHMS (PEIIECHHUs) HE YYHTBIBACTCS B
CYMMapHOM BpeMeHH lpejiocTaBieHus Perienus.

3.5. Hcnonuurenb MODKEH OOECNEUHTh CYMMapHOE BpeMs YCTpPaHCHHsS HHIMJICHTOB B
OTYETHBIN TMEpPHO/I HAa MPOTPAMMHBIX MOJYJSIX, 3AlyLIEHHBIX B NPOMBINUIEHHYIO DKCILTyaTallnio
PROM cpenpi:

110 YPOBHIO MpropuTera 1 — cymMMapHo He 6ojee 6 yacoB B MeCsll;

110 YPOBHIO MpHOpHTETa 2 — cyMMapHo He OoJiee 10 yacos B Mecsll;

110 YPOBHIO MMPHOPHTETA 3 — cymMMapHo He Oosiee 60 yacoB B MecCHIL.

[Ipu H>TOM BpeMsl YCTpaHEHHs] KaJOro MHIMJEHTa He JOJDKHO HpEeBbILATh TpeOoBaHMii,
M3J109KEHHBIX B 11. 3.2.1.

3.6. Hcnonnurtenb JomkeH o00ecleunTh CYMMApHOE BpEMA YCTPaHCHHS HHIIMICHTOB
ocTalibHbIX nporpaMmmubix Moyseld TEST cpempt:

- 110 YPOBHIO IIpHOpHTETa | — CyMMapHO, JUIsl Kax/10# cpelibl, He Oosee 15 yacoB B MeCsIL;

- 110 YPOBHIO TIPHOPHTETA 2 — CyMMAapHO, JUlsl Kax/10ii cpe/ibl, He Oomee 20 yacoB B MecsIL;

- 110 YPOBHIO PHOPHTETA 3 — CyMMapHo, sl Kax10# cpepl, He Oosiee 100 gacoB B Mecsil.

[Ipu 5TOM BpeMsl YCTpaHEHHMs KaXI0r0 WHIHICHTA HE JODKHO IMpeBbIMaTh TpcOoBaHHii.
W3II0JKEHHBIX B 1. 3.2.2.

3.7. Jlomyckaercs OCTAHOBKA HPOIPAMMHBIX MOJYJICH, 3alyIEHHBIX B IPOMBIIIICHHYIO
sxenyaranuio PROM cpenst must npodunaktiyeckux padot, He 6onee 8 pa3 B Mecsll, B MHTEPBAJIC
peMenn 22:00-02:00.

3.8. Jlonyckaercs OcTaHOBKAa IMPOrpPaMMHBIX MOJYJICH, HE BBEJICHHBIX B IMPOMBILIUICHHYIO
skcryataiuio PROM cpenpt, TEST u DEV cpen st npoHiIakTHYECKHX paboT B COIJIACOBAHHbBIC €
3aKazuyMKOM UHTEPBAJILI BPEMEHH.
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4. PaGoTsl (YCJIYIH) 110 3asiBKaAM.

4.1. Ilpu BO3HMKHOBEHMHM Yy 3aka3uyMka HOTPeOHOCTH B BBINOJIHEHHH pPaboT (yciyr).
BBIXOJISIIMX 3@ PAMKH YCIIYT, ONpelesieHHbIX 1. 2.1., paboThl (yciayru) BBIMOJIHAKOTCS 10 3asBKaM,
0 OpPMIIIEMBIM, PACCUUTHLIBAEMBIM M OIJIAYMBAEMBIM B COOTBETCTBUU C HACTOSIIIIMM TEXHHUYECKHUM
3a/JTaHHEM.

4.2. B nepeuenp paboT (yciyr), BBIMOIHAEMBIX 110 3asiBKaM, MOT'YT ObITh BKJIIOUCHBI:

o M3MeHeHne KoHUrypaluii armaparibix 1 IPOrPaMMHBIX CPEJICTB;

° ycTaHoBKa 0OHOBJIEHMH (raTtueit) cucrtemuoro [10;

o ycTaHoBKa 0OHOBIEHHE (maTueil) npukiaaHoro 1O copepxaimmx 10paboTKH H/WIH
MCIIPaBJICHHUS, COIIACHO JOKYMEHTAIIMH, MTPEI0CTaBIsIeMOil 3aKa3unKkom;

e co3nanue u Murpamus cpea Mmoaysieid OTM u CRM;

o JlopaboTka nakera npoektHoi qokymenranuu Ha [TK;

o pazpaboTka WIM MOJICPHU3ALMS OTACILHBIX MPOrPAaMMHBIX MOJYJIEH HPHKIAIHOr0O
1O:

o NPHEMOYHOE TECTUPOBAHUS U YCTAHOBKA HOBBIX IPOrPAMMHBIX MOJLYJICH:

. TEXHHUUYECKOE COIPOBOXKICHHE HOBBIX IPOrPAMMHBIX MOJIYJIEH B COOTBETCTBHHU ¢ SLA;

. H JIpyrue.

4.3. B 3asBkH MOryT OBITh BKJIIOYEHBI YCIYrd MO obecneueHuo padboToCrocoOHOCTH
IPHKJIAIHBIX TporpaMMHbIx Motyeit (T1T10).
4.3.1. [1pu BBINOJHEHUH ITHX YCIYT HCIIOJIHHUTENL 00ECIICYHBACT:

o KOHTPOJIb COOTBETCTBHSI OCHOBHBIX MoOKa3zaresnel padoTOCIOCOOHOCTH KOMIIOHCHT
[TITO ycranoriaeHHbIM TpeOOBaHUAM;

o anain3 u3MeHeHus npousBoauTebHocTH 1110, npuHsTHE MEp MO BOCCTAHOBJICHHIO
€ro JI0 YCTaHOBJIEHHBIX TpeOOBaHHI;

o IIPOBE/ICHHE MEPONIPUATHIH 110 TIPEAOTBPAIICHHIO NaieH st Tpou3BoanTeasHocT [0
WJIM €r0 KOMIIOHEHT;

° ycTpanenue cooeB B ipukiaaHom [10;

e Ipe/I0CTaR/IEHHe KOHCYJILTallMOHHBIX YCIIYT;

o ynpasienue kondurypanusamu [1110;

° (Gopmuposanue Tpeboanuii o popadorke 1 mojaepuusannu 11110, nas odecneyenus
Oecriepe0oiiHoro ero pyHKIMOHUPOBAHHUSA;

° NpOBE/ICHUE aHaln3a BLIABICHHBIX «aedexkror» B 11110 u BhIpaboTKa npe/uiomeHuit
110 UX MCIIPABICHUIO;

o OpraHuszalMs M KOHTPOJb PE3CPBHOrO KONMpPOBaHHs ©0a3 JlaHHBIX M CCPBEPOB

pHIIOKEHUH ¢ ycTanoBaeHHbIMH TTTTO.

4.4. Yposenb ycayr no obecnevenuto padorocrnocodnoctu [II1O na 6aze OTM u CRM
JloJiKeH ObITh YKa3aH B COOTBETCTBYIOIIEH 3asBKe.

4.5. PaGoTbl (yeayru) 1o 3asBKam JIOJDKHBI BKIIOYATh B ceOsi:

aHajf3 3asBKH, pacyeT TPyJ03arpaT MU BPEMEHHM €€ HCIOIHEHHs, ONPE/ICICHHE CTOMMOCTH
BBIMOJTHCHUS 3asIBKHU;

COrJiacoBaHME 3asBKH ¢ 3aKa3UUKOM;

BBINOJIHEHUE paboT (YCayr) 1o 3asBKe;

IPUEMO-C/IATOYHbIE MCIIBITAHUsI, ¢ O(POPMIIEHHEM COOTBETCTBYIOIICTO aKTa.

4.6. llpn ¢opmupoBanuu B 3asBke TpeboBanui 1o obecneuennto padborocnocodonoctu I110,
MCIIOJHHUTENb TTPOM3BOIHT pacyeT TPYI03arpaTr CHEHHAIMCTOB TEXHHYECKOH MOUICPIKKH, € YICTOM
YPOBHSI TEXHHUYECKOH MOJICPIKKH.

5. TpeboBanus K odecnedeHHIO NPEIOCTABICHHS YCIYT.

Sl 3oHoi OTBETCTBEHHOCTH 3akazumka ABJIIIOTCS, BKJIIOYAs CHUCTEMHOE
AJIMHHHCTPUPOBAHME M YIIPABJICHHE: CETh XPAHEHHs JaHHBIX, CETh MEpeaul JIaHHbIX, CEPBEPLI U
CHUCTEMBbI XPaHEHHUsI TaHHBIX, CIIOH BUPTYaIH3aIlHH.
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5.2. 3onol oTBeTCTBEeHHOCTH McnomHuTens ABIsAIOTCS: 0a30BO€ yNpaBICHUE BUPTYaIbHBIMU
MalHaMK (OCTaHOBKA, Iepe3anyck u Jip.), onepalMoHHbIe CHCTEMbI, HH(PACTPYKTYPHBIC CITYHKOBI,
CHUCTEMBI YIpaBiicHUs 0a3zamH JIaHHBIX W CBs3yiolme nporpammuoe obecreuenue (middleware),
IIPUKJIA/IHOE [TPOrPaMMHOE 00ecrieueHHeE.

5.3. B nensx okazanus ycnyr, Mcnonnurens 1omKeH 00eCneUnTh:

° MOCTOSIHHBIH KOHTpoJb padoTocnocodHocTu [1TK;

o BBLISIBJICHHE M YCTPAaHEHUE WHIUJCHTOB, B COOTBETCTBUHU C YCIOBHUSIMH, U3JI07KEHHBIMH
B I1.3;

. BejieHue Beeil ungopmaruu o6 unuuaentax Ha [ITK B CYH;

. undopmupoanue 3akazuuka o Bcex uHimgentax na IITK u npu HeoOxoaumocTH
MOJIYYEHUs! OT HEro JIONOJHUTEIbHOH HH(OPMALKH;

o npueM oOpaleHuil Mo IEKTPOHHOH MoYTe;

° BO3MOYKHOCTB CaMOCTOATEIBHON perucrpauuu oOpameHuit 3akazuukom B CYH
HMcnonuuress.

54. B uensx Hauie)kaulero okasaHus Yciyr, 3aka3dyMk JI0JDKeH oDecrnedyuTh mnepeaady
HcnonnuTenio Bcex He0OXOMMMBIX CBeIeHMH /Uit 00paboTku OOpatieHus.

5.5. McromauTens NOMKEH MPeI0CTaBUTh 3aKka3uuky yaaaeHHslid goctyn B CYU ¢ npasamu
MPOCMOTPa BeeX 0OpalleHuil, 3aperiCTPHPOBAHHBIX B paMKaX BBITTOJIHEHHS YCIyru M padoT 1o
zasBkam. Mcrnosinurens odecrieynpaeT okasaHue YCIyr ¢ MCIOIb30BaAHHEM YIAJICHHOIO JIOCTYa K
MH(QOPMALIMOHHBIM pecypcaM 3aKazuuka, Ha YCaoBUsX 3akazuuka. [Ipw HeoOXoauMocTH OKaszaHue
VYenyr npouszBoures B Mecte yeranosku [1TK.

6. PersiaMmeHT B3aMMO/ICHCTBHS CTOPOH

6.1. B Teuenue S5 (nmsTH) KaJleHJApHBIX JIHEH ¢ JaThl noAnucanus jgorosopa CropoHamu
HCITOJIHUTEIIb pa'}paﬁaTb]BHET H YTBEPXKIAaeT Yy 3aKa3uuka ((HOpH,[[OK MmpeaoCTaBJICHU CEPBHCA,
rapantupoBaitoro pyukuunonuposatus [TTK OTM u CRM u paborocniocodnoctu ITITO».

6.2. [lopsiiok mpeocTaBieHus cepsuca, rapantTupoBanHoro (ynkionuposanus [ITK OTM
u CRM wu pabdorocnocodnoctu 1110 nomken coaepikaTb ONHCAHHE TEXHOJIOIHH NPEAOCTABICHHS
YCIIYTH, BKJTIOUAs:

. OlMCAaHWE  OPraHW3allMOHHOW M POJIEBOH  CTPYKTYpbl — CepBHMCa,  IOPSJIOK
B3aHMOJICHCTBHS CTOPOH U UX (PYHKIMOHATBHBIE 00S3aHHOCTH;

. MOPANOK BKIIOUCHHUS cepBUCOB B nepedenb [I110, naxojsierocs noj obecrneyeHrem
ero padoToCnocoOHOCTH;

° OIMcanue BUI0B CEPBUCOB U MOCIEI0BATEIbHOCTD JICHCTBHI, B TOM YHCIIC!

e onucaHnue npueMa v 00padboTku odpalieHuil 3aka3umka;

° OlMCaHHe CEePBHCA TEXHHYECKOTO OOCIY)KMBAaHMA, BKJIIOYas OIMCAHHC MPOIEayp
YCTAHOBKH OOHOBJICHHH W TPUMEHEHHS HACTPOCK MPOrPaMMHOT0 o0ecneyeHus;

o OMHCAHHEe CepBHCA YIPaBIEHUS KOH(PHUIYpalMsMH  [POrPAMMHO-TEXHHYECKOTO
KOMILIICKCA;

® OIMMCaHUE NMPOUENYPHI BEIE30B CIICIIHATTUCTOB I/ICHOJIHHTeHS];

. ONMCAHUE TIPOIIEJLYPhI ITPEIOCTABJIEHHs] OTYETHOCTH.



